GRANDSTREAM

CONNELCTING THE WORLD

Grandstream Net wor ks,

UCMBI O Series | P PBX

User Manu al




GRANDSTREAM

CONNECTING e WORLD

#/092) " (4

E20Grandstream Nrettwo:r/k/iswww.ngr.andstream. com

Al l ri ghtlsnfroersmeartvieadn. in this dgeuméebhhous sobjeet Repchbd
of the entire or any part, in any form or by any means
written permission of Grsamobdt peamiNegtewor ks, 1 nc.

The | atest elneotfr darhiics weresi manual is available for dow

http://www.grandstream.com/support

Grandstream is a registered trademlar &f aGdardamndesd medent
the U8t ateels, Europe and other countries.
#154)

Changes or modifications to this product not expressly approved by Grandstream, or operation of this product

in any way other than as detailed by this User Manual, could void your manufacturer warranty.

71 2.) .

Please do not use a different power adaptor with your devices as it may cause damage to the products and

void the manufacturer warranty.

Page | 1
UCM6200 Series

e Versioa. 290.


http://www.grandstream.com/
http://www.grandstream.com/support

GRANDSTREAM

CONNECTING e WORLD

.5 "0, ). &1 2-14)]

UCM6200 f i rtmaviam ep dcrtoting dsoft ware | icensedPubnder Lticeen6WU
Grandstream uses software under the specific terms of

(GPL) for the exact terms and conditions of the I|icens:

GrandstNHBa@®PIG rel ated source code cmneamewdbwsi badfdoir

http:// www. grandstreamr.nepmhibiuppougesll b qf geotwind o ad

Page | 2
UCM6200 Series

e Versioa. 290.


http://www.grandstream.com/support/faq/gnu-general-public-license/gnu-gpl-information-download

Tabl €oot ent

GRANDSTREAM

CONNECTING e WORLD

DOCUMENT PUR PP QOS E. e 25
C H A N G E L O G ittt ettt ettt e earaes 26
Firmware Ver sd.0.. b 0,09 2.9 e 26
Firmwar e Ver 8Y.0.0.. Lo 0l 26
Firmwar e Var 8L.0.0.. 0 0l e 26
Firmwar € . VOIr8S.hd0Bm. ... h e e e e e e e e e e e e e 27
Firmware Ver sd.0.. .l 0. 0.8 L2 e 27
Firmwar e Ver .si.0n. Lo 0. L8 .0 e 27
FiimwaVeer S i 0N L0 g L B 27
Firmware Ver s.i.0n. .. Lo 0. L6 2.0 e 29
Firmware Ver s.i.0n. .. Lo 0. L6 0.8 e 29
Firmware Ver s.i.0n.. Lo 0. L5 LB e 29
Firmwa Ver si 0N .l 0. L. 4 2. e 30
Firmwar e Ver s, Lo 0 L 2.3 e 30
Firmwar e Ver s.d.0n.. Lo 0. L 2. d e 30
Firmware Ver s.i.0n.. Lo 0. 0.3 . did e 31
Firmware Ver s.i.0n. .. Lo 0. 0. 2. 0.9 e 31
Firmwa Ver Si 0Nl . 0.l d 2l 32
Firmwar e Ve r.Si.0D . Lo 0o 0 e 33

AV YA R O N |V TP 34
PRODUCT OVE RN L. E M e 35
Techni cal Spec.i.fiiCcal b DS, 35

I T T I N N I O 0 0 O 38
Equi pment Ra.C K. a.gd .l 38
Connect Yo ur... LG MB.. 2. 0.0 e 38
Connect T h €t U G M. 2.0, 2 e e e e e e e 38
Connect T h @i U G MG 2.0, 4 e e 39
Connect LI BT N O Y T 0 T - T 40

SaAf @1 Y €O M8 G B S et a e 41
WA T T B LY 41
GETTI NG ST ART . E D e 4 2
[ =T S o T S IR oo T |V = o U 4 2
Page | 3

P S

UCM6200 Series
Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Us @ t he LED. il 0 St e e eeeae s 4 4
Usi ng t he.  We. b Ul 45
AcCCessSi NB L e e e 45
ST A U o VA - T o SRR 46
1= T T o T T T S A o o USSR 47
Web GUI = O o o TR T o B = K PP 48
We b GUI  Saera.l.C.h B 48
Saving and Appl.y.i.ng. .. .Chang. .S e 49
Setting Up an. .  EXL.enS.d. 0N 49
SYSTEMI BBIEN.G. S 50
T I I T N S VA = PP PP PTPTPTPRPPPRTRIN 50
NI YA o T G T = O A T o o P 51
Basi C Sl g S 51
DHCP  Cl i S h et e et e e s snaeeeean 57
S T SRR 58
ST A1 T C R DU L . S et e e e e s e e 59
Port Forwar.di g 6 2
(@ IS (T = 228 T 6 4
D VS T S R = A A T TN o PRSPPI 6 6
SecuUr ity . . . Sl i g S 6 8
ST Al i C DB i S B e 68
Dynami ¢ Def s 71
L= T T B o Y- U0 O PP PT R TTOPPPUPRTPR 73
IR o B N o o = - T TP PP T PP PR PR PPPRPRPRPRON 74
D e N VA = ST PP PP PT PP PRPTPRPTPTPRPRPRIN 75
LDAP Server Confii.gur.ati. 0nsS. ..., 76
LDAP P honebi0u0. Kt 77
LDAP Client Confii.gur.ati. 0nsS. ..., 80
T i ME S B Ll g S i 83
Aut o ti me. . lpdat g 83
Set Ti mMme . Man d.l Y ——————————— 84
N T P S BN B 85
(O N S T o = TN I T 4 = PP UP TR 85
[ I T T T o > TNV PP TTUPPUURPPPR 86
Emai | S L L D g S 88
L - R O 1 N 13 <P PR TTUPPUPRSTTRN 8 8
Ema i | T M 8 S e 91
Emai | S e Ll e a e 92
PROVI ST ONIL NG e 95

Page | 4
UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

OV B I Nl B W 95
Configuration Architec.t.ur.e..flor. .. .End. . Ro.i.nt..De.v9ibce

AUt 0 Pr OV IitSiimgasih. 0. ... 8 e 96

[ BN TSR oo TV I VSRS 99
Upl oadi Ng DeMiiaC .Sl S e 101
Managi ng di s el ..l .0 8. il 101
(1 o T o = U N o o T o 1 S Ao I - U A O o 8 SRR 102
Gl obal ..., o 0 o T o YA SR 102

Gl 0b al TP . S e 111

1%/ 0 B =T Y o o T o I o U - 0 O O o N o RSO 113
MO d €1  t MR B S 113

Mo d el LU0 T o 5 T A - PSS 115
Device Cont i gl a b O 117
Creat @ NeW. . . D e N G e 117
Manage DN C .S 118
Sampl e Ap.plii.Cat i 0. . 123
E X T ENS . ON S e 128
Creat e NeM. .  US B 128
Create NeEWeBERP.OB. .. 128
Create New | AX .  EX 1t 2D SulQ e 136
Create New FXS. .  EX N SlQ e 140
Bat CH EE L @S 00 S et e et e e a e 145
Batch Add S| R EX1. 80 S0 0. .S e 145
Batch Add | AX  EXt. NS0 0dl.S e 148
BatcheBkBgsi on Resett.i.ng.. Funct.i.anal..t.y. ... 151
Search and Edi . EX1. 608000 e 151
E X P O M N M. 0.1 S e ————— 152
I o o o I S O = B o O o 1 o 1 PPN 152
E X 1 €N ST 10 S Dt ittt 160
E-mai | [N Lo I« O S O o= G TP PP PUOPPPPPPPRRN 160
Mul ti ple Registrat.i.ons..per. .. .Ext.ens.i.on.................. 162
SMS ME S S A0 B Sl P Ol aee 163
EXTENSI ON GROUR.S... e 164
Configure EXt NS00 Gl 0.l S e 164
USi NG EX1T €N S0 G0l D Sttt a e e eee s 165
ANALOG T RUNK .S e 166
Anal og Trouunrka tG 00N ... e a e e e e 166
P S TN Dt Ct 0 170

Page | 5

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

VOI P T RUNK S e, 173
V2o T I O G ¢ < S e oY o O O o O - N 173

I T T S X o T 1 PRSP 184

T 3 Lo I = T = T B (I 0 S 185
SLA STAT L ON. e 187
Create/ Edi t. .. .S LA Sl .l b O 187
SampC@En T I g U a bl O 188
CALL ROUTE S e 190
OUT D O U N A (RO B St e e e e e e nb s 190
Configur imd PFOQUUIE ... 190

Out bound .Bl.a.c.k i St 193

L T R T SO o 01 o PP UUPPPTPTRT 1914

I o o T U o o B 3 o I A = = TSP UU TR PPPPPPPPN 198

I nbound Rul e Canf.i.gurl.at. . 0nsS. ..., 199

I nbound Rout e: Pr.epend. . . Exampl.e.... 203

Il nboRodt e: Mul.tipl.e...Mad.e. ..., 204

I nbound: RBRABV @1 ..M. B 206

l nbound Rout e: l nboun.d..Mod.e..BLE..Mo.ni.t.or.i..ng07

l nbound Rout e: | mpor t.l.Ex.p.o.r.t..l.nb.owund.. . Ro.utz08

FAX I ntell..gent. . . ROUl. ..., 209

FAX Wit h @ TWo. Medi @ e 209

Bl ackl i st Conf.i.gur.at. b 0.nS. ., 2009
CONFERE N CE . 211
Conference Room..Conf.i.gur.at.i . 0nS. ... 211
Conference Cal.l... (O o IS0 Y- T S R o T o = SO 213
Join a Conf.er.enc.e..Cal. .l 213

I nvitePaQtthieers t o Jo.i.n..Conf. el .e.NC. L. 214

Dur iTh@ CoNnf el B, 215
Googl e Service .Set.tiingsS. .. SUpP.p.O.fto ... 216
Conference..Schedul.e. ... 219

O I N o I Y O 1 o 5 A T o B o ST T TSP PTR 221
Show/ Hi de Conferenc.e..Schedul.e..Tabl.e........221
Conference ReCO.l.di.N.0.S 223

VI DEO ERMMN CE. ..., 2214
2= T T R = T S A O o o 0 PRSPPI 224
Video Conference Raoom.Canf.i.gur.at.i.ons. ... 225

Page | 6

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Conference..Schedul. e ... 22 5
Wave WebRTC Video Cal.l.i.ng..&..Counf.er.enc.i.ng.....227
LV R 229
LR o T I A T o 1 O = S O VA SRR 229

Bl @c k/ WHi tleV R i Sttt e naeee e 232
Create CUS I L.OM. Rl O ML e e aaee 234
LANGUAGE SETTI NGS FOR .VOIL.CE...RRQMPI5
Downl oad and Plrrognpa | IP.aMaolatger. ....ocoieeiiiiiiiiiieee e esiane e 235
Customi ze Speciufii . Pr .0 mp.la e 237
User Name Prompt.. .Cus.t.omi.z.al. .0 ... 237
Upl oad User Name Pr ompt..Ei.l.e..f.r.om. Web.. GUlL237
Record User Name v..a..Maoi.c.ema.i.l...Men.uU. ... 238
VOI CEMA L L e 239
Configure. . Nold.Cema.d. b . 239

AC C B S S ME DL Bt 241
Leavi ng MOb.Coemad. 242
Extension Voi.c.e.ma..l..... (O o LU 10« B SO PP PUT TR PPPPPPPRTP 243
Voi cemai | Ema.i.l... = T A R o o 5 243
Confe gVWaoi ce ma.i.l... (TN o 0 1 244
RI NG GR.IOMUP. e 246
Configure RILnNg. . . GroUD 246
Remot e SEXOURRI NN GO U e 249
PAGI NG AND I NTERCOM..GROURPR.......ccoeiiiiinnn. 253
Configure Pagingl/..nt.erncaoam. . GrL.Olp. ... 253

(O o I o A T o T U I = S | ¥ B o B O ¢ e o U S 253

(O o I T A T ¢ V14T = o I OO = O O o o 1 o PPN 254

O o I T AT ¢V a1 o 0 T o O 255
ComfQure Announc.ement. . . P.a.gd. DG ... 256
Paging/ Il ntercom..Gr.oup..Sett.ings. ... 257
Configure a Schedul.ed..Rag.i.ng./.l.nt.erc.om........ 258
CALL QUEUE ... 259
Configure .LCal.l... (O = PO OPPPPRPPN 259
Cal |l Center Setting.s..and..Enhancement.s........264
QuUueUue St.al.i. .St C S 266
SWi t Chh.oar A 268

Page | 7

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

DDDDDDDDDDDDDDDDDD

Pl CKUP GROUPR. Q... 271
Configure PiaC kP . Gl .S e 271
Configure Pickup..Featur.e..Code. .., 271

MUST C ON . HOLD. e, 273

FAX SERME R 276
Configur e  FaX . .o B 8 276
ST o= I T T o T O > PP 278

Sampl e Configuration to Rec.eiMe. . Fax..from.PBFN Line
Sampl e ConhbdngHIBEAEMEIRIX .o 280
N G T = I o 1o 0 o T o S 282

S T A O © | 283

P RE S E N CE e 284

FOLL OW . . ME. . .. e 287

SPEED D A L e 289

D S N PP 290

EME R GE N Y e 292

C A L L B A G K 295

BLF AND EVENT. . . LLS T e, 296
2 T PSPPSR 296
YT o O O O O~ PP 296

DI AL BY .NAME. ... 299
Di al by Namat. iCmmM. L i gl 299

ACTI VE CALLS AND..MON.L.T.OR.....cccoiiiiin. 302
AC T T Ve Cal il s Sl a3l U S i 302
Hang Up AcCt V. Cal S e 304
Cal | 1 1 1 S o T PP 304

CALL FEATURE. S 306

Page | 8

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

F e At Ul €. 0l B S 306
L= U S O T o o O o 0 SRRSO 311
(O T I B - T PRI 313
Par K .. Gl e 313
Retrieve PRar.ke.d. ..Cal. .l 314
Monior PGalkl CI D Name I nformati on..(.GXRP2Llxx..Bhdnes
Cal |l I o N o B O o X o PRSP 314
L - T o T - O S o Y RSO 315
Shared Call Appearlante. (oS CA) e, 315
PBIXSET T NG S e 320
PBX Settings/ Geun.er.al... S LGS 320
PBX Settings/ . RLR..S el g .S e, 322
RTP S e tilil il S 322
Payl Q.a.d. 323
PBX Settings/ Voice PRr.omp.t...Cus.t.ami.zat.l.on....... 323
Record New Cus.t.om. .Pr.ompl .., 323
Upl o@d t Om PRr.0mp.t 324
Downl oad Al I Cus.t.om. . Pr.ompl. ., 324
PBX Settings/ Call ..Ra..l.ur.e..T.one...Set.t.i.ngs.......325
T T e O O U O = 200 o T o 1 - 325
Gener al Cal I... Fad. .l U e 0N 8 326
PBX Settings..di.tter. . Buf.f el . 327
PBX Settings/ Recor.di.ng.s..St.0r.ag. .. 328
PB X  Set b 0.n.g.8. L N A S 38
ST P SET I L NG S e 331
SI P Settings.l.Gener.al 331
ST P Sett i.ng.S. oML S C e 331
SIP Settings/.S.esS.i.0n Tl mMe .l e, 332
ST P Sett BRGE BT G P 333
ST P Sett ing. sl N AT 334
ST P Setting.s.l.T.OS 334
Trans pQa-leMi @ @ A ..k 336
I AX S ET T NG S e 337
I AX Setti ng.S.l.Gen el a 337
I AX S e/tRE gni gSSLh. L. ol 0D 337
I AX  Set t i NSl Sl lldd Y 338
| NTERFACE SETTLINGS. ., 339
Page | 9

P S

UCM6200 Series
Versioa. 290.

On



GRANDSTREAM

CONNECTING e WORLD

APl Confi.gur.al. . oD . e, 342
APl  Conifoing UPraarta. M. L. . S it e et e e e e s st e e e e e e s s raeaaeeeaanns 342
Upl oad Voi ce PRr.ampi..Vi.d.. ARl e 343

CTI SE RNV E R 345

ASTERI SK MANAGER I NTERFACE (RESIR4&ECTED

CRM | NTEGRAT L .ON. e 347
S U G AT ClRIM i e r e et e ettt e e e e e e e e aee 347

A2 I T o = T GO = SRR PPPRSRRR 349

A o T o o T O > 30 PP TP PRPPPPPPPRPPN 351
Sal esf or.c.e...CRM. .. 353
ACT! (O = | PP P OO PRTTT PPN 355
PMS | NTEGRATL.ON. e, 356
HMO DT | @ PO 0. N 356

[ RS T G e Y TSP UTT P PPPPPPPPN 357

T =T N 0 1 0 TSP PUTT R PPPPPPPPN 358

L Y S T W - 2 TSP PTT R PPPPPPPPN 359
Connecting.. 1.0 . PMS. . 360

LY S T e T T SO I (O = U TSP 361

L o I o T 1 T S T SO - T FO PSSP 361

Wa K € U D S B L 362

Mi N Ba 363
WAKEUP SERNMIL.CE. e, 366
WakUp Service usi.ng. .. Admi.n. . Logi.D. ... 366
WakeUp Service f.r.om.Us.er. . . Ror.t.al. ... 367
WakeUp Service us.i.ng.. . Eeat.ur.e..Code.... 368
ANNOUNCEMENTS CENTER. .., 369
Announcements Cent.er. .. Sel. l..ng.S i, 370

L o T I o T R = AP SO A 0 1o T PO PERTT P 370
STATUS AND REPROQORITLNG. ..o, 373
[ = 2 G S R - T SR = S S TTR 373

I U 1 T P 374

EX T €N Sl 0N S 375

I Nt erf ac.es. . . Sl il S 376

Page | 10

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

SY ST @M Sl A .S 377
LI o = = TN FO PRSP 377

NI Ao T PP PRP 377

St 0T A 0 € S A g i 378
I o U I S o = B U - T o B = PSSP PTPTPTT 379

I T S T 0 B N VA = o 1 S TSP TSPPPPRIN 380
Al et EV.e i S Ll Sl 380

N I = O A o T o PSRRI 382

Y T = I O S O o o T - T o R TPPRPRRPPRR 384

(O PSPPSRI 385
O B I = S T o o o I o T VA = 1 ¢ = 1 1 G PP PP 390
Downl oaded ..CDR...EI.L e 390

(O DN o B = o ¥ Lo =3 A o T ¢ A= 0 T o 10 o 1O 391

S = T = T O Y o PP P PP PP TR PP 392
ReE or di ng.. . El . .S 3914
API Conf i gu.r.al . 0N 3914
USER P ORI A L e 396
Basi € | NE0l dma o Qe 398
P e S 0N Al Did d 8 398
Val-80d e d F e a b Ui B S et e et e e e e e et r e e e e e e aaan 398
MAT NT ENAN G E e 399
(O ST I S |V - U o = o = o 0 = O TSP RTT 399
Us er | N0 mal d Qo 399

(O U T o T o TR o Y T O = 1 o = PPN 400
Concur r elld e IMULLA. Gl e rererersrsrerarnnn 403
Change P a.sS.S.WO. bl Qe 403
Changiendi N gu..Emai il 404
Logi n gt . t i 405
Oper at 1.0 L 0.0 406
L I o T T = o o T 408
Upgradi ng Vi.a.. . Net Wo.lr. K., 408
UpgradiagLocal..Upl.aad. ..., 410

No Local Foior Ml B S B L M B LS e 411

2= T o N U o F PP PRPPRRPPRS 412
S ol T I o A O =T o T = TP PT TP 412
Dat 8 Sy d il 414
Restore Configurat..aon..f.r.om.Ba.ckup..Fil.e....416
System Cl eanuUpl. ResS. el 417
Reset and. . . Reb.0. Q. 417

Page | 11

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

(O I T T o = N PN 417
USB/ SD Card F.i.l.e.s. .. .Cl.e.an o sesinnee e 419

I A T T £ B o = oo 1Y A = T Y PSPPSRI 420
ST V= T T T o SRR 422
Net wor k Tr ouhbl.e.s.h.00 b i o 422
R A T =T O o T O - T o T U O - SR 422

I = A o 1 o PRSPPI 423

LI = o = o 1 O = PP PR TP PP PR PRPRPRPRIN 42 4
Signaling Tr.aubl.e.sh0.0.b . g 425
AnNnal 0g REBECO.L.A. ... e a e e 425
ST Vi € il N LK e 426
N = T o I QS T8 A U A 1 1 PP UPPRPPPPRP 427
EXPERI ENCI NG THE VUES®SG6PRBORBER......... 4 28

Page | 12

UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Tabl e of Tabl es

Table 1: Techni c.al... Sp.eCi.fl . Cal . 0nS 35
Table 2: UCM6200 Egq.ui.pment.. . RPac.kag.i.n.g. .. 38
Tabl e 3: LCD .Meul  Op Dl S rr e e e e a e e e e s e nnnraees 43
Table 4: UCM6202/ UCM6B.2.0.4... . LLED..L.ndi.C.a.l. 0.l .S . 44
Tabl e 5: UCMB6208. .. . .LED. . . L.ndi €l 0.F S 44
Tabl e 6: HTTP .SVl S el bl S e 50
Tabl 7: UCM6200 NAAIBWMGH IC SEtt il M. oo 51
Table 8: UCM6200 ABOR2W.AIXK.. .S L.t d N .S 59
Tabl e 9: UCM6200 ANd tawo rck.RBALL 1EIS.N.G.Suiiiiieeiiiieee e 60
Tabl e 10: UCMG6200AMN@t WoF d&r.\v8a@mt.d.ii..M@.S...ccovvvrrrinininininininieinieieinineennennnnnnn 6 2
Table 11: UCMG6 20 OANSeytswoernk Bt et ni RNGIDEE..........ccooviveeieiieeccee e 65
Table WEM6200AFt ateiwa IADGRUFrernesNel 1. 8@ .....ccooevvviviiiieee e, 69
Table 13: Typical.. .Eirt.ewal.l. .. .Sett.l.ng.S ., 69
Tabl e 14: Firewal. .l ... RuUl. ... S.€1. 1l /g S .. 71
Tabl e 15: UCM6200 Fir ewa.l.l..Dynami.c..De.f.en.s.e... 72
Tabl e 16: Fai.l.2.Ban. Sl 0.5 i ——————————————. 74
Thle 17: Time Aut.o. .. Up.dat i g e, 83
Tabl e 18: Creat e..New. . Of. fii.c.e. . T huMe e 85
Tabl e 19: Creadt.e..NeW. . . HoO.l g 0 a Y 87
Tabl e 20: Ema.i.l... S B L L e g S ———————— 88
Table 21: .. Ema.i.l... I o T o P 93
Table 22: Aut o PRr.awv.i.s.i.on..Set.t.i.ng.S. ., 98
Tabl e 23: Gl obal TPot akiyz.alr.ame.tl. e.r. .S e, 103
Tabl e 24: Gl obal TPhoheySehRAL.AMBS. L. .S, 104
Tabl e 25: Gl ohatld P hi ag.L.RPRI.Stl. ., 104
Tabl e 26: Gl obal THail hCgn.RA.C.AME.L. . L. S, 106
Tabl el2dbal GPol i ciyNePtawaarme t.atst.i..n.0.5. 108
Tabl e 28: Gl obal TCOS$ fzayti.iPoant..a.me.t. . e.r.S e, 1009
Tabl e 29: Gl obat$Commoygi Pat ame.t.8.et.t.i.n.gS. .. 110
Tabl e 30: Creat.e..New. .. Temp.l at b 111
Thble 31: Create New..Model.. Temp.l.at. e, 113
Table 32: SIP Extensi onABGaosnfci gSuertattiinogrs...Ra.r.a.me.t.er.s129
Table 33: SIP Extensi onAMeaodn.fai.g.ur.at.i.on..Rar.amet.er.s130
Table 34: SI P Extensi onAFQoantfuirgeusr.a.t.i..on....Ra.r.ame.t.er.sl32
Tabl e 35: SI P Extensi onASQoencfiifg.ucr..alti.inoen....R.a.r.a.me.t..e.r.s1 36
Tabl e 36: | BEXnEkgensai 00nAB afsa rca ndeetl &.1i.50..0.5 oo 136
Tabl e 37: | AX Extensi onAMzeodn.fai.g.u.r.at.i.o.n...Rar.amet.er.sl137
Tabl e 38: | AX Extensi onAFCoanfuirgeusr.at.i..o.n...Rar.amet.er.s138

Page | 13
UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Tabl e 39: | AX Ext ensi onASQoencfiifgi.ucr..alti.imen.....R.a.r.a.me.t.e.r.s140
Tabl e 40: FXS Extensi onAREasif ¢ g%.e.fat.i.mmns.Ra.r.amet.er.sl140
Tabl e 41: FXS Extensi onANedif.a.g.ur.at.i.on.. . Rar.amedt.er.sld?2
Tabl e 42: FXS ExtensmetngEmatf ugas.at.i.on.. . Rar.a.......... 143
Tabl e 43: FXS Extensi onAEpadi fgive.aLii.me... . Ra.r.amet.er.sl45
Talbe 44: Batch Add Sl P..Ext.ens..an..Rar.amet.er.sS ... 145
Table 45: Batch Add | AX..Ex.t.ens..o.n. . Rar.amet.er.s...... 148
Table 46: SIP extekxaimphe..l.mpar.ted. . Ei.l. 6. 153
Tabl e 47: Il AX extensi o.ns..l.mp.ar.t.ed. . . Ei.l.e..Exampl.e....156
Tabl e 48: FXS Extensi ons..l.mp.ar.ted. . Ei.l.e..Ex.ampl.e...158
Table 49: Analog Trunk .Co.nf.i.g.ur.at..on..Rar.amet.er.s..166
Tabl e 50: PSTN Det ec.t.i.on.. f.or. . . Anal.ag..Tr.unk. ... 172
Tabl e 51: Creat.e..New. . . SL.P.  Tr UK. 173
Tabl e 52: SI' P Register Trunk..Canf.i.g.ur.at.i.on..Raranmetser s
Tabl e 53: SI P Peern TPrartnekm...o.nf. i.g.u.r.a.b i ... 178
Tabl e 54: Creat.e..New.  J.AX. T r LK 181
Tabl e 55: | AX Register Tr.unk..Canf.i.g.ur.at.i.on.. . Rar.ame8&ler s
Tabl e 56: | ACXo nPfeiegru rTartuinokn....R.a.r.a.me.t. 8.l .S e 183
Tabl e 57: SLA Station .Co.nf.i.gur.at.i.o.n..Rar.amet.er.s... 187
Tabl e 58: Out bound Rout e...Caonf.i.gur.at..an..Rar.ame.t.erls90
Table 60t bound Rout.es./.RL.N. .. GL.OLP e, 194
Tabl e 60: I nbouantdi oRu | Pea .r.CaommefLi.@grUS.......ccooviviiiiiiiiiieeeeeeeeeeeeeee e 199
Tabl e 61: Conference Room..Co.n.f.i.g.ur.at.i.o.n..Rar.amet.exisl
Tabl e 62: Conf el . en . B Sl g S 213
Tdole 63: Conferenc.e..Cal.l.er. L.MR. . MenU. . 215
Tabl e 64: Conference..Schedul.e..RPar.amet.er.S. ... 219
Tabl ei@®8on Conference..Bas.i.C..Sel.l.i.ngS i 224
Table 66: Video Conference r.aom..Canf.i.g.ur.at.i.on. . Rax2bmet el
Table 67: Video Conrfaemreetnecres..Sc.h.ed.ul.e..Pa........... 225
Tabl e 68: I VR Conf i.g.ur.at..on.. . Rar.amel.el.S ... 230
Table 69: Voi c.ema.i.l... S = 0 O A T T o < R 240
Table 70: Voi c.ema..l... LVMR MBI U 241
Table 71: Voicema..l... Emai.l. . . S.el bl g .S, 243
Table 72: Voicemadi.l..Gr.oup..Set.t.i.ngsS. i, 245
Thol e 73: Ring Grolp. R ame l @ h S e 246
Tabl e 74: Mul ticast Pagi.n.g..Canf.i.gur.at.i.on..Rar.ame.t254s
Tabl e-wldy: Ilhtercom Conf i.gur.at..on. .. Rar.amet.er.S. ... 255
Tabl e-wlaf/: Plagi ng Conf i gu.r.at.i.on.. Par.amet.er.S .. 256
Table 77cemenpbuBagfngur ati on..Rar.amet. el .S ... 257
Table 78: Schedule Pag.i.ng../[..l.nter.com.Set.ti.ngs.......258
Table 79: Call QueueteQosn.f.i.g.u.r.at.i.o.n. .. . Ra.r.ame. ... 259
Page | 14

UCM6200 Series

‘E. Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Tabl e 80: Stati.c..Agent. . Li.mi.t gt i 0. 28
Table 81: Call Cent. el . . RPar.amel .l .S ... 265
Table 82: Switchbhoar.d. . RParr.amel e S .. 269
Tabl e 83: [ AN G A G T8 S = T G A T o o PP 276
Tabl e 84: SI P PRPreS.enCe. . .Sl al l.S e 285
Tabl e 85: FOol LoW.. . Me. .. .S el 0. S e 288
Tabl e 86: o T T o AV VAN |V S @ 8 o I o T o PP 288
Tabl e 87: D R N O = T R O T o S 291
Tabl e 88: Emergency .Number.s..Rar.amel.el.S. ... 294
Table 89: Call back Coanf.i.g.ur.at..on..Par.amet.el.S...... 295
Tabl e 90: Event. i st Sl b g S e 296
Table 91: UCMB 20 0. . Fe.at Ul .. .Cod 8.5 e 306
Tabl e 92 : L Rar.ki.ng. .. Lol o 312
Table ABd SCA Pr il.vaal .. NUMD @ L 318
Table Bditing the . SCA. . NUMDb.EL. ..., 318
Tabl e 950pLtnbaesh&ener.al . 320
Tabl e 96: I nternal ..Qpt.i.ans /. RI.R.Set.tings...............322
Table 97: I nter nal...Qpt..ans /. Ray.l.aad. ... 323
Tabl e 98: I nternal...Qpt..ans /. di.t.t.er. .. . Buf.f.er ... 327
Tabl 8 BAS Sl il g S 330
Table 100: SI P .Set.ti.ngs.l.Gener.al......... 331
Table 101: Sl R..Sett.i.ng.s.l.Mi.S.Co . 331
Tabl 102: SI'P Setti.ngs.l.Ses.s.i.on. . TiL.Merl e, 332
Table 103: SI P Set.t.i.ngs /.. T.CR..and.. . T.LS. ..., 333
Table 104: Sl R S et t.i.ng.s l. N AT . 334
LI O o O T R S - A S | X A I o 100 T PO 334
Table 106: I AX .Se.t.t.i.ng.s.f.Ge ..l .l 337
Table 107: I AX Se.dt.t.i.ng.s.l.Re.g.i.s.torab i 0N .. 337
Tabl e 108i:nddA/XStSeattit.c....D.ef. NS B 338
Table 109: PBX lL.nt.er.f.a.c.e...S. el i i N.g.S ... 339
Table 110: API Conf.i.g.ur.at.i.on. .. . Rar.amet. elr.S........ 342
Table 111: SUQgarr.CRM. .S 0. S . 347
Table 112: vTiger.CRM. . Sel .t ng.S. i, 349
Table 113: Z0h.oCRM. .S L g S 351
Tabl e 114 : SB AL B 8. 8. s 353
Table 115: PMS Su.p.p.or.t.ed.  FEe.al Ul .S e 356
Tole 116: PMS Ba.Sd.Co Sl oS 360
Table 117: PMS Wa K.l P e S L ]l G B 362
Table 118: Creat. .. .NeWw. . . Mi.ni.o B e 363
Table 119: Cr eat .. . NeW. .. .Ma.d.d e 364
Tabl 20 : WaK @ U P S M Bt e et e e e e e e e aneeeeee 367
Page | 15

UCM6200 Series

‘E’ Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Tabl e 1IMalx Wak e up .. . Me.mb. el S e 367
Table 122: Announcement.s..Cent.er..Set.t.i.ngsS. .. 370
Tabl e 123: GlrOl .S el g g S e e e e 370
LI S I T I U I S 0 - T G = S PSP PP 374
Table 125: T O =00 o =T o T o O 30 A - U A U = PSPPI 375
Table 126: I nterf.ace..Stat.us..l.ndi.c.al. .ol .S .. 376
Tabl e 127 : SAYGGEINEEM.. T L. 8. 0. .St s s r e e s s s e e e e e e s s s brr e e e e e e e s s nnnreees 377
Tabl e 128: SAYNSett OWIMD..L.KL..A. L. L. Suuiiiiiieeie it s s e e e s e e e e e e s e s e e e e e e e s e nnnnneens 378
Tabl e 129 : Al et BN Bl L S e e 380
Tabl e 130: Al er it GOl aC e 384
Tabl e 131: CDR..Ei.Lt el Gl e fd @ 385
Table 132: sCDR sStRatl..t.er. Crii.l .l i b 393
Table 133: API Confii.gur.at.i.on.  ElLl.esS. .. 395
Tabl e 134: Us ACr Mamn &g eNM.AVN. T S.. . .. iiieiiiiieiiieieieieieieirieierereeerereennnenrernrnnrnnne 400
Table 135: Change B.i.nd.i.ng..Ema.i.l... 0P b Qs 405
Table 136: Operation..Log..Col.umn.. . Header ... 407
Tabl &: 1RBet wor k Upgr ade..Conf.i.g.ur.at.i. o .. ... 4009
Tabl e 138: Dat a Sy.n.c..Confii.g.u.l. a0 ... 415
Table 139: Cleaner..Canf.i.g.ur.at. .ol . . ..., 418
Table 140: USB/ SD Cadr.d. . .Ei.l.es..Cl.e&an. WP ... 420
Table 141: R O = T O o = T S o= O o 0 1 I 423
Page | 16

UCM6200 Series

‘E’ Versioa. 290.



Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi

GRANDSTREAM

CONNECTING e WORLD

Table of Figures

gure 1: UCMB.2.0.2. Fl 0.t M B MW e e srrr e e e e e 3
gure 2: UCMB.2.0.2..B.a.Coki Ml BiW e e e 3
gure 3: UCMB.2.0.4. . . Fr 0.t Ml B Wi e e rrran e e e e e 3
gure 4: UCMB.2.0.4...B.a.Cok Ml BW e r e e 4
gure 5: UCMB.2.0.8. . Fl 0.t M B MW e e e e e e 4
gur e 6: UCMBE2W..8.....B.8.C..Kuuuiiiii i 4
gure 7: UCM6202 We.h..GUIl...Logil.n. .. .Pag.e.iieeeininns 4
gure 8: UCMB620.0..5 €t Up. . . Wi.Z.a. o e 4
gure 9: UCMB6 200 We.h. ... .GUl. .. .Lang.la. Q.6 e ciiiiieeneaeen s 4
gure 10: Web .GUIL..Sear.ch. . Barl e, 4
gure 11: UCM6202 Net wor.k..lL.nt.er.f.ac.e...Met.hod...Roub
gure 12: UCM6202 Net wor.k...l.nt.e.r.f.a.c.e... Me.t.ho.d....>Sw.i.b
gure 13: UCM6202 Net wour.k....l.nt.er.f.ac.e...Me.t.ho.d.....Du.ab
gure 14: [ o N O o I = 1 O = S 5
gure 15: Add MAC.. Addr.es.s..Bil.nd.......n, 5
gure 16: Bat chBAAd. . MAC. . Ad 0l .S S i ——————. 5
gure 17: UCM6200 Us..n.g..»8.02..1X..as..Cl.i.ent .. 5
gure 18: UCM6200-MDS.i..n.g...8.0.2...LX . EAP. e 5
gure 19: UCM6 204 St.at..c...Rowut.e..Samp.l. ... 6
gure 20: UCM6204 St at.i.c....Ro.ut.e...Co.n.f.i.g.u.r.a.t.i.o.n......6
gure 21:w Qrogat e aN.av.a.f.d.i. N .G 6
gure 22: UCM6200 Port ..Eo.r.wa..d..n.g..C.o.n.f..g.u.r.a.t.i.o.n6
gure 23: GXP2160 Web Access Uus.i.ng..UCMG.2.0.2...Ro.r.1.6
gure 24: Open VPNE f eadt.ur.e..an..t.he. . UCM6.2.0.0.. ... 6
gurkRe@ibst er Domain Name..o.n..nQl.p..C.OM. ... 6
gUTBCM®B200 DDNS...S B et e e e st bee e e nraeeeeans 6
gur¥dsi2mrg Domain Name t o .Canne.ct..t.a.. UJCM6.2.0.0....... 6
gure 28: FCrreeamad. . L.NERWL.L. €. 7
gure 29: Confi gu.r.e..Dy.nami.c...Def.ens. ... 7
gure 30: Fad.l.2.ban. . S.e it 0. S ... 7
ge 31: IR - IO O o o = = T PP 7
gure 32: LDAP Ser.wv.er..Caonfii.gur.al. . 0nS ... 7
gur e 33: Defaul t ..LDAPR..Rh.onebho.0.K. . .DN. ... 7
gur e 34: Pahio@maebto ok DAPR.L.L.i. D UL B .S 7
gur e 35: AILDDARP SR ovreer.D.0.0. K. 7
gure 36: Add LDAPR..PRONE.D.A.0OK 7
gure 37: Edit ..LDAR..Rh.o.neb.o.0.K. 7
gur e 38: I mp.ort. . . . .Pho.neb.a.o.K. 7

Page | 17
UCM6200 Series
Versioa. 290.

p

8
9
9
0
1

W NP © 00 NN ~NO & © 0o N o1

4

Bor wa

6

O 00 00 N N O O Ol W N O 00 N N



GRANDSTREAM

CONNECTING e WORLD

Figure 39: Phonebo.ok. . . .CSV..Eil.e. . For.madl ... 79
Figure 40: LDAP Phonebook. Af.t.er. .. .L.mpo.r.to. ... 79
Figure 41: tExdp olrXAPS eP.heocn.e.bn.0..0.K oo 80
Figure 42: LDAP Cl..ent..Canfi.gur.al. . 0nsS . ..., 81
Figure 43: GXP2170 LDAP PR.h..nehuo.ok..Co.nf..gur.a.t.i.on..82
Figure 44: Set..Ti.me..Man.Ua.l.l. .y e 8 4
Figure 45: Creat.e..New.Off.i.ce. . . Ti.me. e, 85
Figure 46ATIiSEeet i AQIGISI C e .l e e 86
Figure 47: Creat.e.New..Hol. . da Y. 87
Fige 48 ASTe tntei NSOASH D | N @l 8. Yoo e e 8 8
Figure 49: UCM6 2 Q.0....Ema.li.l. .. .Sel i 0.g.S. e 90
Figure 50: Emai. . T e mp . a . . S e 91
Figure 51: Conferene.e...Sc.hedul.e..T.emp.l.a. ..o, 92
Figure 52: E.ma.i.l.... R <0 o o I o 1 o 93
Fi gu3:e Bmai.l.... B T o PP 94
Figureré64Codkig Configuration Ar.c.hi.t.ect.ur.e..f.or..EQ86
Figure 55: UCMG6 2.0.0....Z2.8.1.0....C0.NE 00 97
Figure 56: Aut o .Rr.ON..S.0.0.0.. .S el i D g.S . 98
[ o T I = T - T A WO U 0 G o B 0 O < oo o N A = S 100
Figure 58: [ o o TV = = o IO I = 0 VA O o 100
FigurBewioceC M sfti | €..S.a M.l e 101
Figure 60: Managi ng..Di.s.c.a.v.e.l.e.d..DeVN.i.C. .S, 101
Figure 61: Gl obal...Raol.i.cy..Cal.e.0.0. i .S, 103
Figure 62: Edi t.....Gl.o.b.al. .. .Jlemp.l.a.l. € ... 112
Figure 63: Edi t....Mo.d.e.l.. . Temp.l al ... 114
L o T T A = @ 1 o [ = 115
Fi gurEBempl:at € Maa.g. . 0.0l e 116
Figure 66: Upl oad Mo.d.e.l... Templ.at.e..Manual.l.y............ 117
Figure 67: Croeat.e .. . NeW. D eV G 118
Figure 68: I T IO o = D I Y O oo = 118
Lo O I T o O S I = 0 O o - 1109
Figure 70: Edit Cusit.omi.z.e..Dew.i.c.e..S.et. t.i.n.g.S... 120
Figure 71: Modi f ySa&md eMd.eall...D.e. V. 0..C.8.Suiiiiieieiinneaens 121
Fige 72: Modi fy Skilfefcdrean.tD.eMa.elSS. ..o, 122
Figure 73: Devi ce..Li.s.t..i.n..Zer.a..Confii Q. 123
Figure 74: Zer oGICoola lli.ig.c.y5.a.mMp.l B 124
Figure 75: Zer oDeCwincfa gP.rSeavmipa VB . L ... 125
Figure 76: Zer oDeCwincfa gP.rSeavmipe. VB .2 ..o 126
Figure 77: Zer oDeCwincfa gP.rSeavmipa. VB .3 ... 127
Figure 78: Creat.e. .. .NeW. Dot i Col e 128
Fiug e 79: Manag.e. . EX il B S i 0 .S 151
Page | 18

p

UCM6200 Series
Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Figure 80: EX POt EX L B Sl i 0 S 152
Figure 81: I MpP.O it EX L B Sl 0. S 153
Figure 82:... L O F B ————— 153
L o B U O Lol e O O O O o YO SR 159
Figure 84: Ex.t.ens.i.on..Det.ad. .l S 160
Figurem®i5 Mot-Pfompti bnf.or.matl. .0 . e, 161
Figure 86: Account Regi str.at..o.n..l.nf.or.madt.i.on..and.1PBRL Cod
Figure 87: LDAP Client ..l.nf.or.mat.i..o.n..and..QR..Code...162
Figure 88: Mul tiple Reg.i.str.at.i.ons..per..Ext.ens.i.on.1l62
FigurExBé@n-Liomrcurrent .Regi.s.loh.at. .o ..., 163
Figure 90: SMS Me.S.S.a. 0.6 .SU P POl 163
Fgure 91: Edit EX1.enS8.0.00. . Gl 0l Do 164
Figure 92: Select Extensi.o.n..Gr.o.up..i.n..0ut.b.o.u.n.d...R.oluét5e
Figure 93: UCM6 200 ..EXOQO..To.ne..Se.l .t . 0.S i, 170
Figure 94: UCMG6 20 0...R.ST.N....D.e.l..e.Cotid0. DN 170
Figure 95: UCM6200 PSTN..Det.e.c.t.i.on...Aut.o..Det.ect...171
Figure 96: UCM6200 P-ATMNDEDetcd.C.t..i..0.n. . .S.E.Miiiiiiiiiiiiiinininnn, 171
[ o TV T = T A I 0 o G 20 s o 1 U o 184
Figure 98: Trunk Gr.o.up..Conf.i.g.Uur.at. .0 ... 185
Figure 99: DOD ex.i.e.n.s.i.0.nN. .. .S.€.1. . .C.L i 0. M . 186
Figure 100 . . Edi it DD e 186
[ o TV T = T A O O I WO T A - U O o o 187
Figure 102: Enabl e TSwA.KMo.d.e...f.o.f Ana.l.0.g. ..., 188
Figure 103: Analog Tr unk..wi.t.h..SLA..Maod.e..Ena.bl.e.d...188
Fi gud4e: 1SLA EXLBANPT tEA. L. 00 ittt rerarsrarararararnrarnne, 189
Figure 105: -BMPA BEOaaMipil@amr.......ccociiiiiiiiiiiiiiiiiiiiiinieieiereierereeereenn ... 189
Figure 106: G0 U N Y G0 B S —————— 193
Figure 107: Bl ac.k.l.i.s.t...l.mp.o.rt / EX. POl o, 194
Figure 108: Creat.e.NeWw. Pl N  Gr.OUPo . 195
L o T I = T A O 4= o T o 2= O A O 1 = 195
Figure 110: [0 T A o 0 1 o O - N 196
Figure 111: . CDR..RE.C.OL. i ———————————————————————————————. 196
Figuade: Il mporting PIN Gr.oups..f.rom. CSV. . fil.es. ... 197
Figure 113: I ncor.r.ect. . .CSVM. . El.l ., 197
Figure 114: CSM. . Ei.lie  F Ol malt . e 198
Figure 115: CSV Fi l.e..Su.c.c.es.s.ful...l Up.l.oad. . 198
Figure 116: l nbound .Ra.uwut.e..f.eat.ur.e... . .Pr.epend........204
Fi eurll7: I n b oMunldt i ROIUEL..&MO..A. 8. 205
Figure 118: FMblowuinpgl RoMd @e ..Ee.at.ur.e..Co.d.e.S 206
Figurie IIABouNn®OBO BV @1 ..MO.A 8. e 206
Figure Gl2dbal I n.baund. MO.do e 207
Page | 19

P S

UCM6200 Series
Versioa. 290.



Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi

GRANDSTREAM

CONNECTING e WORLD

p

UCM6200 Series
Versioa. 290.

Page | 20

gure NrRHounrde Maudlet. . . . MO 8. 2
gure 122: (17 o o o o Y= 1 o o RN Vo 1 = SRR 2
gure 123: | mport [.Ex.por.t..l.nbaound.. . Rout.e. ... 2
gure 124: Bl a@atcikd n sSP a.ICamME. . @S .......ccooiiiieeei e 2
gure 125: B.l.a.c.k.l.i.s.bo . CS N Fi. B 2
gure 126 ... (O o 0 o 0 T = o Y o 2
gure 127: Conference..lnwvi.t.at.i.on. f.r.om.We.bh..GUI...2
gure 128: GooglA©AS¢eh2i 6€e ABe.henhg.sat.i. 0N ... 2
JUZE: 1G0 0 g |lANESAE FPUILOCIEE.Colir e e e e e e e e e s 2
gure 130: QGCo@lae eSdNrewi.Ca.edent.i.al. ... 2
gure 131: GOAWIt 1 2S @.0.. 0@ B Dleeeeiriiiiiiiiieieee e 2
gure 132: Conf.er.e.nce..Schedul e 2
gure 133: Conf.er.en.c.e...Re.C.of.di ng ., 2
gure 134: Video Conf.er.ence..Bas.i.c..s.et.t.i.ngs...... 2
gure 135: Video Canf.er.ence..Schedul.e........ 2
gure HBB®bIl i ng WebhRIT.C..Eeal. Ul ., 2
gure 137: Enabling .WebRT.C..on0. . EXxi1.0.8.0.0.0.S ... 2
gure 138: Gr anst.r.eam.Wav.e..lnt.erf.ace. ..o, 2
gure 139: Cr.e.at. e . NeW. . LM R 2
gure 140: Key. . .Pr.es.Sul.ng .. EM. 20t S . 2
gure 141.: B.l.a.C.K. L. MWh. .t e L Sod 2
gure 142: Click on Pr.omp.t...t...Cr.e.at.e..L.VR..Rr.omp.t2
gure 143: Language Se.t.t..ng.s..f.or..Mo.l.c.e..Rr.omp.t.... 2
gure 144: Voice .Rr.ompt..Rackage..Li.st. ... 2
gure 145: New Voi ce .RPr.omp.t..lLang.ua.g.e..Added.......2
gure 146: Upl oadt STfogl EnVor ee.L.B.ngmadg.e..Rack...... 2
gure 14 7: SVEOLLLCLENMGAESE......cciiiiiiiiieei e 2
gure 148: Vai.c.emai.l.. . .CoUnt .. 2
gure 149: Voi cema..l..Emai.l..Set.t.i.ngsS. .. 2
gure 150: Vai.c.emai.l. .. . Gl Ol P 2
ge 151: T o 1o TR 8 o T 1 1o Y 2
gure 152 Ri ng Gr.ou.p..Can.fi.g.Ur.al. . 0.0 ... 2
gure 153: Sync LDAPR.Ser.v.er..apt.i. 0D .. ... 2
gure 154 Manual [L.y..Sync..LDAPR. . .S V.. ... 2
gure 155: Ring Gr au.p..Remot.e..Ext.ens.i.0n. .2
gure 156: MU L Lo Ca S b R0 e 2
GUTNe-WABYT7 | Nt el CuOil 2
(o RO Vi 1= R T = W o Y D« Y o TP RUT TR 2
O UT BANIN O U N C B B M.ttt e et e e e e e e e s et e e e e e e e s e e anbe e e e eeaeeeaaannbaneeeeaens 2
gure 160: Page/ |l nt.e.r.c.om. .. Gr.o.up..S.et. . i.n.g.S 2
gure 161: Schedul e..Ra.gi.ngl.l.nt.er.com.pag.e. ... 2

AW W W W W WWWDNDNDDNDNDNDNMNDMNMMNMNMDMNMNEPEPERPRPPRPRPRPRPPEPPREROODO
W O© N O o 0ol W N O 00 N ~NO B WNOWOLWSNO P~ WOO 0 0

B
o o O~

o o1 0
N — O

o o1 o1 )
o 01~ W

[S20mNey
o ~



Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi
Fi

GRANDSTREAM

CONNECTING e WORLD

p

UCM6200 Series
Versioa. 290.

Page | 21

gure 162: Creating a sc.hedul.ed..pag.i.ng.l.i.nt.e.r.c.o.n?58al I
gUT e 163 ... . Ca . QU B e 259
gUT e 164t SStla lmiCl . A . e 263
gure 165: Age.nt..lLog.ili.n. Set b d.g.S e 264
gure 166: Cal l..Qu.el.e..St.al.i.S. .. CS e 267
gure 167: Aut omat-Qu eDBawantl iosatdi..cSse.t..t..i..N.G.Suviiiiiereeiiiiiiiieeeen, 268
gure 168: Swit.chbaarld S UmMMa.l Y .. 268
gure 16 e Gavli It COD@.A L. 269
guUTr e 170 QU B L.E.. A G B L 270
gure 171: [ S RN SO = U o O U 1 o N 1 o T I o S 271
gure 172: Edit PRi.ckup..Eeat.ure. .. Code . 272
gure 173: Musi c Qn..Hol.d..Def.au.l.t..Cl.as.S. .. 273
gure 174: Pl a.y. ... ClLUS.L.0M. Pl 0 D b 274
gure 175: I nf.or.mat. i .0.n. Bl O Pt 274
gure 176: Recor.d. .. .Cu.s.t.o.m. . Pr. o mp . ... 275
garé&: - T N S = S T S N o 1o 50 S 276
gur eConfd:gure Anal og Trunk..wi.t.hout.. . Fax..Det.ectl..@nwS8
gure 179: Configure Ex$8 eblxtiams.if.oumr....Fa.x...Ma.c.h.i.n.e..2 70X
gure 180: Configure Extensi on..f.or.. .Fax..Mac.hi.ne..2789 al o
gure 181: Confi gur.e..l.nho.und.. . Rul.e..f.or. . . Eax........ 280
gure 182 EXAreemSlifO.ME .2 X i 280
gure 183: Il nbound R.o.ut.e..t.o..FaxX..Ex.t.ens.i.on. ... 281
gure 184: LS.t 0 i Fa X B .S 281
gure 185: imaWeReMadUil.n. Q..o 282
gure 186: (= D R = o W DO = o o B = O - 282
gure 187: SI P Pres.ence..Caonf.i.gur.at.l.on. ... 284
gure 188: SI P Presence..Feat.ur.e..Cade..........ccoeieinn. 285
guise: Presence..St.al s . . .CDR. e 286
gure 190: o O A - o O O O o 10V I = PR 87
gure 191 Speed..Di.al...Des.t.i.nat.i.0nsS. ... 289
gure 192: Li.s.t...of...S.p.e.e.d .. .Dia.l ..., 289
gure 193 Cr.eat. e NeW. Dl S A 290
ge 194: Emergency i Mummb.e.r...Conf.i.g.Ul.a.t ... 293
gure 195:; 911 Emer.gency..Samp.l.e...., 294
gure 196: Creat.e.New. . Ev.e.nt L. St 297
gure 197: Creat e..Di.al... b.y..Name.. . Gr.o. WP . 299
gure 198: Configure Extens..an..Ei.r.s.t.. . Name..a.nd..L3a0s0t Na
gure 199 meDiGrlouBgy I | VR Kewy....Pr.es.s.i.ng..Event.s....301
gure 200: Di al By Name...Gr.o.up..ln..l.nbaound...Rul.e...301
gure 2APBXSISWARAELH $§ Ve RCAIGIE. B0 302
gure 2A(APBXSEIS#AtALCH $§ vel C@dlll sEst.ab.l.i.s.hed. ... 302



GRANDSTREAM

CONNECTING e WORLD

Figure 203: Call Conne.c.t.i.o.n..l.es.s..t.han. hal.f.. hour.303
Figure 204: Call Connechdoaoneé.ebwee.n..hal.f..an..h.aowur3 0a3
Figure 205: Call Conne.c.t.i.o.n..ma.r.e..t.han..one..ho.ur...304
Figure 206: Configure..t.o..Moni.t.o.r...an..Act.i.v.e...Cal.l..304
Figure 207: Enabl e/ Di.s.a.bl.e.. . Eeat.ur.e..codes. ... 311
Figure 208:... = U T O o 1o [ O o 1 A SRS 312
Figure 209: NeW..RarKi.ng. . . Lot e 312
Figure 210: Moni tor.ed..c.al.l... p.a.r.k.. . Cl.D...name. ... 314
Figure 211: Downl oad Reco.r.di.ng..Ei.l.e..f.r.om..CDR..Pa.g3l5
Figure Xl1XadbDRecording File f.r.am..Rec.or.di.ng..Ei.l.e818B
Figure 213: Enabling SGA Segttii.am.su.nder..Ext.ens.i.ondé3le6
Figure QA eNumbo nf i.guUl. al Q. 316
Figure 2aA Private Numb.e.r..Conf.i.gur.at. .0 ... 317
Figur e 216 .S CA O Dl S it ... 317
Figure 217: Record ..New..CuUus.t.om. . Rr.amp.tl ... 323
Figure 218: Upl oa.d..Cu.s.t.0.m. . .Pr O mMp .. 324
Figure 219: DowimPlr @ angb..t. A l..l.....CU. Sl .0 M 325
Figure 220: SI P Tr.unk. . Prompti. . TOne ., 326
Figure 221: Gener al...cal.l.. . EFai.l.ur.e..Rr.ompt.s........coooeeennn. 327
Figure 22BRReSetl Ui NG S...Slu0.h A 0.8 ettt 328
Figure 223: Recordings St.or.a.ge...Rr.omp.t..l.nf.o.r.ma.t.i.o3n2 9
Figure 2Rrddi MR St 0r.a.0.€.Ca.1.0.0. 0.5 Y ————————. 329
Figure 225: T4 afa.p.ar.enl. . Ca.l ... 336
Figure 226: FXS Por t.s..Si.g.nal.ing..Rr.ef.er.enc.e.......339
Figure 227: FXO Por.t.s.. ACLM. Sl li g S ... 339
Figure 228: D B 0 N O = A IO o O o S 341
Figure 229 :mpUplUsaed From.f.i.g.U.f.ab i .00 . 344
Figure 230: CTI Se.r.v.er...Li.s.t.eni . ng ... p.od b, 345
Figure 231: Sugar CRM..Ba.s.i.c..S.et.t.i.ng.S. .o, 347
Figure 232: CRM.. . Us. .. .S et . S 348
Figure 233: vTiger.CRM..Bas.i.c..S.e.L .t l.ng.S. ... 349
Figur e 234 : tOR M. OUSS. Bl S ittt ... 350
Figure 235: ZohoCRM..Bas..c..Sel.t.l.ng.S ., 351
Figure 236: CRM.. . Us. L. . .S et g S 352
Fgur 237: Sal esf ar.c.e..Ba.s.i.C.. Sl l ng.S 353
Figure 238: Sal es.f.or.ce..lUs.erl. .. Set. .l n.g.S. ... 354
Figure 239: Enabl.ing . ACTL.  CRM. 355
Figure 240: Enabling .CRM.on..t.he. . Us.er..Rort.al........ 355
Figure 241: UCM &..RMS..i.nt.er.a.cCl i 0D 357
Figure 242: UCM & HSC..RMS..i.nt.er.ac.l..0N .. 358
Figure 243: UCM & Mi.t.ell....RMS....i..n.t.er.a.cl.i.Q.D. . 358
Page | 22

p

UCM6200 Series
Versioa. 290.

age


file:///C:/Users/Administrator/Desktop/ucm630x/UCM62xx_usermanual_1.0.19.29.docx%23_Toc27392804

GRANDSTREAM

CONNECTING e WORLD

Figure 244: Ena.bl e BIMS AR L. 359
Figure 245: Creat. . .NeaW..RQ.O.M. e 361
Figure 246 . RO.0M..S LA US e e e e e s nrarrreeees 361
Figure 247: 0Mdd. . . 0at . Ch . 0. e 362
Figure 248: Create New..Wak.e..Up..SerV.i.Ce. ... 362
Figure 249: Wake.up..Cal.l... €. X.E.C. UL B0 363
Figure 250: Creat.e.New. . Mi.ni. .. Bal ..., 363
Figure 251: Cr.eat.e..New..Mai. Qe 364
Figase Create New .Cans.uUmer. . .GCo0.0.0.S e 364
Figure 253.....] Mi..n.i...... 2 = T PSSR 365
Figure 254: Create .New..Wak.eup. .Sl .l.C.liiiiiieennen, 36
Figure BEBC EMBIME S ol e e e e e e e e e e s s nnrarreeeaes 369
Figure 256: Announcement s ...Ce.nt.e.r..Gr.o.up..Co.nf.i.g.ur.a3t7lon
Figure 257: Announcement s..Ce.nt.er...Ca.d.e..Ca.n.f.i.g.u.r.azt3i70ln
Figure 258: Announcement.s..Cent.er..Examp.l.e ... 372
Fi gur e 2 AP B XS IS A B M. Bl .Siuuuiuuuiuiuiuiuiuiuuuiutnierernrerernrererere..———————————.—.———.—.—————.———.—.—.—————.—.———————. 373
L O T G T T O O U I o 1 G T - U U 374
Figure 261: O O = T o 1~ o T IO 0 - U A 1 375
Figure 262: UCMG6 2 0.4....0..n.t.er.f.a.c.e.5.. .S 2t US i, 376
Figure 263: ASFtS0rRaNg S.L.lAd . B 8. ittt ... 379
Figure 264: ASRad @UNT Ge.al gl 0. i ———————————. 379
Figaee: SystAml EvenEgent s L.i.s.t.s....Di.s.k..Us.age....... 381
Figure 266: BAeem Events Lists...Ext.er.nal..Di.s.k..lBs8alge
Figure 2¥syt emAEwvent €vents Li s.t.s.....Memo.r.y...Us.ag.e....382
Figure 2638: BEAEEbem sEvieing tss : Sy.s.t.em. .. Cr.as.h. ... 382
Figure 26BVYV e BIAE B B I...l.0.0 e 383
Figure 270: [ O 0 A= B0 SO o 10 S L W O = S Ot O o 1 o [ 383
Figure 271:... D R B ——————— 385
Figure 272:... C.a.l.l...l R PO 387
Figure 273: Cal l Report Ent.ry. .. .wi.t.h. Audi.ao..Re.c.a.r.di3n8g9 Fi |
Figure 274: Aut omaf.ng.s.D.own.l.o.a.d.. .S ... 389
Figure 275 CDR . RE. PO 390
Figure 276: Det ai l.e.d....CD.R...L.n.f..o.r.ma.t. .0, 390
Figure 277: Downl oad.e.d...CDR..Ei.l.e..Samp.l.e.... 390
Figure 278: Downl oad@durCO®R EhamrenSlamph.e..Des.t....Chanhel 1
Figaire: DownDR alielde €ESampte Channel and...Des.l..Chanh%®l 2
Figure 280: CDR..Ex.par.t. . Ei.l.e..dat.a.... 392
Figure 281:c DRSOt ad i Sl 393
Figure 288Rec 0ODIR N.g...F il S e 3914
Figur eEEdUSEr | nfloy mAad p erm.  Ad M. e 396
Figure 284: Us.e.r....Ro.r..t.al.... L0 397
Page | 23

UCM6200 Series
Versioa. 290.

p



GRANDSTREAM

CONNECTING e WORLD

Figure 285: Us e.r...Ror.tial Lay. 0.l e 397
Figure 286: User Mana.gement.. .Pag.e..Di.s.pl.ay. ... 399
Figure 287: Cr.eal e NeW. S @i 399
Figure 288: UsENMe W all el amne. .l i 400
Figure 289: Assign Backup..per.mi.s.s.i.a.n..t.o.. Admi.n.'...40sler s
Figure 290 .Gen el al . U S B e e 402
Figure 291: Create .New..Cus.t.om. . Pr.i.vi.l.e.g.e. ... 403
Figure 292: Mul tipl e Us.e.r...Qp.e.rl.at.i.on. . Er.r.or.. . Br.omptd03
Figure 293: Change. . .Pass. WOl Qe 404
Figure 294: Chang.e..Bindi.ng..Emai.l. ... 405
Figure 295: Logi.n.. Ti.meo.ut. . . .S.etl. .t D Q.S 406
Figure 296: Op.eral il  l0.0.S e ee e 407
Figure 297: Oper.at.i.an..Logs.. . Ei.l.t.er. . 408
Figure 298: I ST .Y o 1 o G N o 1o 0 - U o =T 4009
L o T I O = T~ B e T O I o T o T = o - 40
Figure 300: Upgr ad.i.ng..Ei..mwa.r.e..Fi.l.eS ., 410
Figure 301: =T o o T 1 O U o 1V X 0 1 411
Figure 302: Creat.e.New..BacKUp 412
Figure 303: R =T Ao I o = O V1V - W o o O O o 1 o 413
Figure 304: o T o O 0 o B A = T O o O = S 413
Fige 305: I I - U S = - T o U 5 o Pt 414
Figure 306....l 0 R T - T 00 O o Y o 415
Figure 307: Restore WRICIM&.2.0.0....f.r.om.Bac.KuUp ... 416
Figure 308: Re.s.et.....and. . . Re.D.0.0.d 417
Figure 3009...../ B L D B e e ———————— 418
Figadne: USB/ SD Car d..Ei.l.es..Cl.ean P e, 420
Figure 311: UCM6 202 .Rec.ov.erl.y..Web. .. Rage. ... 421
Figure 312: =T o VA = N |V o N o = D 421
Figure 313: R O I = T O o = T O o= o O I = S 423
Fige 314.... T o o Y 424
[ o T T G = TG T T IO A= o - U o 11 - 424
Figure 316: Troubl es.haot.i.ng...An.al.o.g...LLunK.S. ... 425
Figure 317:UpA FRIEQY.....Ddu@ e nrarnenenenenennnee 426
L o T I G = S = 1Y IR o = N o o 1= S o < 427
Figure 319: N L MO LK St A UL S 427
Page | 24

P S

UCM6200 Series
Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

$/ #5- %. 4 0520/ 3%

The intent of this document is t o opfr aavhied es pdeesviifiched ad derait rnui
t he Grandst r2Zdd@dmPPB&XM6 sy st em. To |l earn tMo,0 e placdbaowud Wi
http:// www. gr andstta ecaarwrcloa & ugpddirtti onal gui des.

This gurirdef obmaetwd migc s :

Product overview Busy @amp

Installation Presence

Getting started Foll ow me
Systsettings Speed Dial
Provisioning DI SA

Extensions Call back

Extension groups BLF and event 1ist
AnalobgnKks Di al by name

Vol P Trunks Acti ves @ald monitor
SLA station Call features
Calolutres Call recording
Conf erreonocne CTl Server
Confreccee schedul e Asterisk manager int

L VR
Language settings f¢

CRM ntegration

PMS ntegration
Wakeup service

Voi cemai |

= =4 4 4 -4 -4 -2 -4 _a _a _a _a _a -8 -8 -9 -8 -8 -8 -8 - -2 -9
= -4 4 A4 & _—a _a -2 -2 4 _4 _4 _9 9 -9 9 9 48 a8 a2 -2 _a -2

Rhng group Announcements center
Paging and intercom Status and reporting
Call queue CDR (Call Detail s Re
Pickup groups User Portal

PIN Groups Upgrading and maint e
Music on hold Backup/restore

Fax Server Troubleshooting
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section documents significant c200®dngeserf mamupmrd svi
features or maj or document updates are |isted her

documented here.

Firmware Versio n 1.0.19.2w

1

Updated extensi ofteDNbDaFa€AbdBe.

Added feature codes for remote mandRyjeemoetng @afl | e xR ocer
Sett]l]ings

The wegpkeservice asomptopbwoh to set gWavkaeklep pgdrovwi d¢ he

Firmware Version 1.0.1 w¢ X

1

Added new optiaxn SEHmgielct Forlmaguljoea@atl 4 otwo eanamrusnibsetr . o f
[Emdi sejtings

Added new options Auto Record to automatically rec:
send these recordings toAatoomReicgpuded email addr ess
Il ncreased concuri ént or 89 10s& v awd)\Cavi GerfifVeavcee RE® i d e o
Calling & Qonferencing

Added Emergency Reoc aridipigpsy peger di fo&E RIGFENCniYer gency
Added a toggle checkbox to enalfEna/bdiesabl e Announcen
Queue position wildl now be announced [Emabtlee Poaslilté
Announclement

Added new option Enable Holdti me Announccamdbeta.btloe an
Holtd me Annolncement

Added a new option fABlock the Backward Collect Calll
cal[Blsock the BackWward Coll ect Call

Adde&€di | ezanduetTh mepdating

Added | PVT Mode opti ¢inPWVTo MbodleP Peer Trunk

Firmware Version 1.0.1 w¢p

|l

=A =4 =4 =4 4 A

Optimized system performance for UCM6WRPOMR0 ratn du pu CtM6 25
75 concurrent cMaAxismums@aldlti eaepyci fvy

Added ACT! CRATslu dproM t .

Added -E#aiBl ackl| i stlEnWHiidtaex iBltackl]i st/ Whitelist

Added digit prependid@rarmdestgrebh@R@BNE¥ppor t

Added new functionalitiedWavoe QUEaMiddd 0 e@an IWarwvg] &/e®o n
Added LDAPS pr oTecloni calp pQplelxAHF i Skartvieorn s

Added suppomtft famrd . ovpn [DpEWPSE]f or OpenVPN.
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Added AnnouncemefCtonRFdgiumrge tAnyme ulncement Paging
Added PMS APl as[PMSPM®PlIopti ons

Added ability to cl fReerseagmgtemntc aallalfcld@wrutng reg .

Added Set Ca.l[Seer ICaldpetri dnD | nf o

Added ability to monitor and change the inbound moodgd
the vi a[l BbPund[| Mbdbeand Rodtteel RMt®eund Route: I nboun
Monritlag

Added search functionalitryd toe tfWddn g@danmBeaamrt al t o qui
Added HT818 motdoe|Z ereompGoantfei g MORIGMISSIT@NIpNGt es . |
Added the abibtey dt df ersesmotcl y named OEM model s wit
provisioni npEMudpusep model s

Firmware Version 1.0.18.1 ¢

1

No meajharmnges.

Firmware Version 1.0.18.12

CDR APl configuration pagAddedeldedtr omeLDR to Val ue

Added ability t o fuipleosa.qypvhooiacBd Vporiccrep tPr ompt vi a API
Added ability to transfer to custom numbersWawnet | L
We RTG®i deo Calling]é& Conferencing

Firmware Version 1.0.18.9

= =4 =4 =

Added new AMLASDERIa®K sMRNNGEREARESTRI CTED JACCESS)
Added abc¢ust gmitzoe the data columns i nc[ClbdRke dExipmor te
Cust omil]zati on

Added ability to view a speclilfi @ude exg/eRisn @ n@rso umgsnba
[Ext enseitagn | B
Added ability to disabotleMbsd CoON]HOEDf or Music on F

Added Ti meout DesAlilnaGdlolnbamid R nTgi meout [Pprthiomg It ot
Added inbound rule impotfynhguredxpRotti @g fumpecti oBxapor
Added Wes%e WebRTC video calling and [Wadeo Re®6/ fdeeroenc
Calling & Qonferencing

Firmwa re Version 1.0.17.1 6

= =4 =4 4 A

Added RTXuppdleechsni cal S]iCe d EPEtri ecf aet} i eonncse

Emergency calls wild.l no | on[@&M NTeE GRATgle@N i nt o CRM s
Added batch extensi ornBatecte tBE xReapnest marmdgti idorad li it tyy
Addé&EAX Resend ESimppg er tFakMfRe skensddend] Att empt s

Fail 2ban now supports EBpit2Bao]WwWhitelist entries. [
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T Added FXO Frequency Tol er an ge gEpXtQG[ oFr etqou eAncdyl oTgp | Ha rad

T Added NAS support forNAEBII recording backup

T Added paging/intercom] [Garhfeidgdriemga f3nltaed wlnead i Reygi ng/

T Added Multicast PR@gNGgANDPPETERICOPM GROUP

T Added Failover Destinati ofaiulnodveerr cadslt ipmaartkiionng opt i o

T Adled Ti meout Call back Ringing AlIRi ongptAloinsCalnldleacl ad

T Added ability to vorpwVEBK®/ MPKpachkatli gal kgMoansi tmborn i G aol
Par k DCName | nfXRmaki Bho(&s Onl y)

T Added support for reqdprodernt rdandip ofiroatwECrad I il Forwardi n

1T Added batch odpesaai olmisnganfunctionality t o t he I nl
Operations include deleting rules[OQandoiummpo]lBl ackd & sp
Configurations

T Added ability to monitor and t.gdgdloas nidn Mowred iBrdru tMomg

T Added ShhtedpRaar anc eShfaurnecdt iCoanlall]iAtpyp.e afr anc e

T Added Forward HOL Du rReMjirusecs t ppaogopep.at d nHOL DD Request s

T Addedpaomutp for THTurnukn kG rfa wpusp.s

T Added For waaidl Vtod cReep teidoot.GMsr d Voi cemai]l] to Peered

T Added a new Voicemail Passwor dofiicelmaidj dPars sWaoirade ma

T Added Cat al snuplpoamrguagqaerLANGUAGEr 8BPTI NGS FOR]VOI CE

T Added DOD Name field unDier©Oaovtond el(igP)settings.

T Changed the deéf BMakTtiWaeh ttdba x6 OWa ifite

T Added ASCAO action typeActto ofdi ITtyeprei ng CDR options. |

T Added a prompt asking whether to deDRte all/l recordi

T Added-cahabrdact er | i mALE xtte nGGd eindtr ericieo n

T AddedchaBacter rnsimin Itroc rEexmmeéEnxtt &tniso oorné& melndat [ on

T Added a maxi mum | i nhiet IoVfR 5b0 Oa ceknl tiBslta sakntddvhwihti gt elliisstt .i n

T Added character restrictions to LDAP Numbh®aPr ALt reinlk
Configurations

T Added malxii mmfutr®9999, t o par kPargkitn gngDiumhe o y t

T Added-cahatr3acter | imit to RévemRNGmb&mumber field. [

T Editing an already executed wakeapther wieoevi we b
AProgr ammdd®.n][St at us

T Adding UCM disconnect icchm nwhheen paans sSMOH dc |éiderruts &e conn

T LCDi @flpl ay will show fARecovery Modeo instead of fNo
[System Recovery

T Capture filexd esgamwmwéd dewices will have AEtahpetrunreetd Coarpety

T Added dashes and + characters to eFabumbkamd iNdmbkber ,

T Updated external number to accepts onEytéenalr Syumbae

T Added-cahabrdct er IlbimmiPr esenCestSuataom Prebdncp Status

T Increased the character | imit fdour ipmrg vaPrdesavtiidoaime Nf me

T Updated From Domain field EFwmomchbgmpai special charact
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User Name Prompt fil ename clhsaaracNeaeme |Rrmonmp fc hGQusgteamit
I ncreased the character |l imit for th&NawekeupBeseiciec
Users can now upl oad tduws ttoom ppargoensp twsi tdhioreect Bdviongthe
PrompC@ustom Pr omMutstmpang .r omp t

Added character restrifc¢t ieo ms mtenswadrdev]i fciel & imamear e
Added -Efaigluppl[Emat & a]x

Firmware Version 1.0.16 .20

il

Added am toptemabl e/ di sable remotVveiveimae ma iRlelmaod ce AL c

Firmware Version 1.0.16. 18

=A =4 =4 =4 4 -4 -4 -4 -4 -4 -4 -4 -4 -4 4

= =4 =4 =

=

Added support cfaolrE BEMREEEJNECHC y
Added suppgagretr GiREVy C RIM
Added support ZfochroCRdvh o CRM |
Added s upMHBECr tP MSoC{ PIMS

Added support fobDi Deéc tecl]C@iClaebchtd KCCaK rl ebfatc KCal | bac k
Added option to disabl e cEanlabbClaviWhittlinmg under extensi o
Addepgt ioon to passthro®PgbsEhPoRAIh]IPAddere.adler

Added noptoi copy device stélanaggegi di sedoecedfidgvifes

Added support for call f&eherafFpi€Cldbhes customizatio
Added iom to automatically reqQeeresitf HIJtPresOpivieonsert.:
Added support to include moreCmehas Bni uskegeustom
Addedspi bility to delete CDR rmCddords based on searc

Added option to send caller to sp&ALU i @QUHEHWLETtiIinati on
Added XML f i |l e nhpyopret isnugp ppohiobDnAePbooPohkbsh.e b[o o k

Added ability to customize the LDAP name and numlt
Configur atliDDMPs (laigeent[] Confi gurati ons

Added option to downlo®deCal BtjQuesei Esatistics. [
Added option to chooseDB8Smmdde during calls. |
Added ability to mpbchC8Yy¥d®PROVI {Sé PNB W Gi

Added a Copy Device Configuration option that all ov
anot her[PROWI &¢ QNI NG

Added abi vide oparking | ot Patknbhgobhotnto multiple
Added option to reskRds etx teinrsgfiomi osnetti ngs. |

Firmware Version 1.0.15.1 6

= =4 4 -

Added s upnpnoorutn cteo naame i n Di &Il ABy BNg mMleA MfEe at ur e. |

Il ncreased maxi mum number oSft actalcl Agreaue dtiatiitcata gpent
Added Queue LGO@Igedfdieraner . |

Added operation | ogpckeatadiillom dmdy remar ks . |
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Added extensi on-t&eaviell svebtetocignngdoli[c e mgiK¢ etpo VBiImaielmai |
Emai] ing

Added support foReseseCekeirtictacase. |

Added support for GXP21lxx col orEmpatmine Aglerute U oogiim/ |
Added support to add comments t &aitr®Pcwrije/rcoaut bound r
Added PPI mode option under[PBIl PMladeank advanced sett
Added ability pe ifmpor ASRP Kritgiersawp 1 Nr &md GSsV

Added support foWAMWBUWRUPERVIOAQABS. |

Added support for SYWIBlododedehers&nabl e

Added Queue tlLoo gBaocpktuipd R eBa cokr ep /pRaegset. o r[ e

Modi fied Switékbboaermndi ¥F BoceSwitohbahlt dOptions. |
Further optimized Calll Qdee uae nootrder iuesnedrt y pagert enpec
per f or ntaunecuee.a HiJjsti cs

Added i mage uploading sEpmmondt TelompEmaiels templ ates |
Added | Pv6 g att®twatyi cs]jJuB@uwtre s

|l mproved Voice Message Resploavoeé[x ef anre sfsaiglee d eSIpP ntsrets
Added Fail 2Ban to support-sti@PbLTL BHabi&J§PPdeerf t he al read
Restored atfltihlei try ntgo ngorotr der d&FOLEOWI|ME Me numbers. |
Added option to restrict users from ch&woagisnljgmetrheir
Added option to e+#tatalid dreadiusreeb loaF deaxxtToh €iman |1 evel .
Added | P address whitel i[Enalkloehwieftle MBWIt confi gurati on
Added CDR r ecorGDsR sseeppajrraattiioonn [

Firmware Version 1.0.14.24

f

Added protection to prevent HTTP rogue |l ogin.

Firmware Version 1.0.14.23

f

Restored ability to view voicemaiExtcomusniton nVdlhee rEait |
Rest drheed abil ity to set custom nuCnaddr sk ofrowa rcdalUn cfoonrdw
[Cal I For war JdC@NolwamawiBu s y

Restored fmpmati 6os entering mulnpiepl ¢ i dhiegd! fplrans bama
[Pat i ®@anflern
Restored Zero Configds sorting b[Manabumg dndcidwmered

Firmware Version 1.0.1 4.21

= =4 4 A -

Added ppfoart S| P .PPrReEsSeENNcCeE
Added ppfoor tC@dndt er Vierattwale/C[@aCeEQueveaamtinihmgs elment s

Added p pfoart Cal | Queue posfCaCbhbntannBatinbmgs elment s
Ad d esdu p pfoart Cal | Qu.dQuuee uSEt aaB i] ssttii ccss
Added ppfoaOt | | Qu eRiglQlhAeat ® Auk oemhfincement
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Addesadvi t ¢ hfboorarcda | | quefwi mombhoadrdng

Added ability to restore .[Alil mdv tcrad n dfaerka avehi¢énr thid d inkda r
Added ppfoart ext er na.lSydkits&krewm/eRineeat

Aded optiaml ¢ oD@M when call i s . Weiengadil eer DOD/ fomr viFal

Si multapheously

Change follow me setting$OLbOWYMENSi on | evel settin
Added support for .[EVED | WHidtreMairdt whi t el i st

Added Fail 2Ban defens.dL dgionm Anetba]clko ghenf eantstea c k

Added | i mi tmatxiionumf mumbee ofacifSttlaazgentAsgents | imitati
Addesd p pfoart wakeup service mo.dQuset omm RPuisvtiolme gper i vi | eg
Added | Pv6 support for T. 38

Added DAHDsI[DAMIESteitrild ngs

Added ability to plasfso theadgh SO0 Ps Cmapdrt GXP phone
encryption and authenticat[Toans$ pGalplefhe adjpeorr f or GDS3

Firmware Version 1.0.13.14

= =4 4 -4 A _—a -2 -2 -2

= =4 4 & -

Added extehssohbwhckei[sVIRf or | VR dialing

Added ability to include DPBIi MoBRPEI Header for SIP
Added advanced | Pv6 4wpPpvodr tSliPnccladdisng IIPRRVG66 rout er, |
Added ability to c[eAlt oid ackerPAl Header

Added bl acklist.[otrbownd dBInac kclail 3 ts

Added support to upload/ dWevn | @Mids iIMOHO}p akkladge fr om
Addedpport to downl oad VWeubs tGibhd wonrl conapdt sAIflr dmm st om Pr om
Added option to configuramgDloAptBY]iNeMBUt i n Dial By
Added description field in ZeroConfig settphgsed o
[PROVI SI ONI NG

| mproved seamless tr.dnesafl ers sprtirwainlsd ga] paortvridlege cont
Added RTHRI K& ep.§RiTpPp okrate pv e

Added Emai lL[Efand IS¢é¢ogod Log

Added support for Mitelrfacwmel &aorBRMBr mbdadbk. i f
Added supptoatld ofraiulpbsvee rF airluchvkesr. Tr unKk

Firmware Version 1.0.12.19

= =4 4 A -8 -2 -2

Added support for binding a nidbbilee pPloomlee nNumbeer t o

Added sOQpPpPp®odt.ec

Added suplpaorrgi cgaldri vil ege set.fMomng st obra sperd Jva n eegxet ecnosni
Added support f or.[Skeamhleessss] TTraanrssf feer

Added support 4 oafoCbletoANOLatl dmsdfadr | f or Aut o Answer

Added support f.fDro DNND M isttallribs t

Add thee&ceipt Don on Softkey, LCome ikgeys and MPK fr o
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Added suppoirnt ¢fromrs el ®@ems Batdadhxt enfEix 0 @ nlsn wrnme mejnt at i on
Added support Chbdt eBa DU Mddd imbje r

Added support for Search Extensions Using Callerl D
Added support to EnabOQwt/tbdi sradDiRe & tind @ u Tiltii smantRloas t ®hi s R
Added support for Out bo.fiTndneRCwined i Tiinmen Condi ti on
Added suppoft PvboApPDHOPe6 s

AddedpS&upMTfbonf i g[MTdbIl e

Added saffBRMCRM

Added support for Custom PR[Ciuwitloeng élriivi Usegre Manageme
Addéadt Isiumpeport f or .HHXOS [Exnteensi on

Added support for SepWAKEWEGP WBaEKRWIpCEer vi ce

Addaditl pt gv iphioofersaimf f eeewdulknes ismgrcoindSubnet Whiteld.d
On&kegiiatep!| deSepde ®d a8 up poartehaameéi gSREEM AL

Adddgppend emntuenmbxeirbendDODI[Di r ©®at war d | (i h@P)

Support Jap®et €D NTT

Added support for Ethernet Cdbhnalrlee AR OP]SOatca tDy ST
Added support for Et heamalt Staoprtauffee oBbeagiede pmalExDevi c
Added support for Disable Ext fg%etiopm Wamngred on t he Se
Added more supportg.[Port Peoiwd&mdiwag di n

Added support for USB/[BDB/CaD dCarid eHi ICd = aGlugpanup
Added support-ufpo kO kkeeyyu B0 igaKIO

Added support for ACI M NWMEEREACEpPSEDNHI NGS$ FXO

Added suppospetcthaalrsaacmestrhrea m@H WUpgr adi ng Via Local Ui
Added gawareah todaDRHC DR

Added ppofrAl bawgaeaiahidfs regi st rfactre g ntsrifuanjkllsh omev" out giofi ng
regi sttraa il iuo re

Added suppoothodlod pmiassyplmmit&Musi ¢ Oh Hol d

Added support to enable del et[€onsalmeding files for
Addsupporitnadssaky 8 St o Ua g gpea'g[€t or age] Usage
Added supRiomrg Groecup/ Cal l Queue/ Il VR .[Bepphagy Opslpbayf

Repl pReeepl ace Yall er | D

Added support for comppadkédedibé baekdu@aMemn2 xboxac k up
[Backup/ Restore

Added suppottl kseDsbet er[E@QNEERENCE

Added Suppd®@ratt oPoMS[Minnii]j Bar

Firmware Version 1.0.11.2 7

= =4 4 -

Added abil ietnysitoon ssWeabt u&k to n

Added one click enabl[fehAtdrselalfbdetseature code
Added Uruguay tihetpohéemsguppdating

Added distincuppvdgdmifng utr@enlCdnlf i QujdGece dNteRE | Pxt ensi on
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T Added special char acitent safp@oaniSyoec SFTP cl

T Added destination diredRetray ]Sywrpgport for data sync

T Added ring grou[fomiisgar enlRhobgdGroup

1T Added CDRBmmulti time c[6DRition support

T Added bl ackl i st a.fBdnaycnkoluisstc ajJolnfbilgoucrkat i ons

T Added ability to soEUe stHviesxittled iestt ensi on in

1T Added Banned Wéde GUIgisn doogmpt §ettings

T Added Emai upefEpntaatie Tefmpl at es

T Added outbound route country restriction

T Added external di skl estagEyaehestlLiopti on

T Added range | P input suppor.ibyfnammi cy Maerhiemm skef ense wh
T Added bl acklist skhapiploRhardor Fail 2ban

T Added ability to reboot .[Bescogeefyom zero config pag
T Added GXP1628B temmliidagekelf ofpaaetr®

T Added PIN grPu@rosdppor:t

T Added PMS.[BMPport

T Added call queue cul€pbomi guomplCas lp RQoeue

T Added call queue.[CenfriyguriendCaslulpp@ueédue

1

AddedpSup for DHOPHCP i @Initje it slti st
Firmware Versio n 1.0.0.7

T This is the initial version.
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7%, #1 - %

Thank fpyou pur@hmamsd sntgr e alnd ULar6i2es | P PBX & @OMb6 Rsaenrciees | P

appliance is desi gngerdade Vooiicneg, ewitdceeo,r icdcaet a, -t emed i mob i |
buisnesses ( SMBst)-ana ma gaen feaasshyi on. This IsPnEBXesetbesunalF,)
communication technologies, such comprehensive voice,

data tools and facili oypyeacomm®anmaeagemé&nt hamnt ohat can b

remotel yCMBIAe seupoests a dual cor eMAGHaZNWORW z C oVIT'NeBXT | C
proceslGBr RAM and 4GB fl ash. The 206csreg i asd debtigvablkee et
features without anyefreatnsengrfeespurcosgsfees.

ACaution:

Changes or moaoditfhiicsatpiroondsuct not expressberappopaved bni 6
any way other than as detailed by this User Manual, C O

AWarning:

Pl ease do not use a differ @nhQ ipsawerc aadaeptdamawiet nmdot vitodi edJ (
the manuf av@atruraent y.

This document is subjecti te. chhegkawes hoehmarcuaalonisc awvai
for downl oad here:
http://www. grandstream.com/ support

Reproduction or transmittal of t hemeeanntsi,r eeloerc tarnoynipcarotr,
pur pose hvd tehxopurtess written permission of Grandstream Ne
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Technical Specifications

The foll owing

codetcesl,ephony

I nterfaces

~w~ OCRANDSTREAM

CONNECTING THE WORLD

02/ $5#4 | 6%26) %7

table resumes all
features, | anguages

Tabl:e Technical

theotschnstahdapédsi §upj|
and upgrade/ provisior

Speci fications

Anal og Teleph 2x RJ11 ports witth | ifeline suppo
Ports Each port supports 2 REN
T uUCMe2 : 2 ports
PSTNi ne FXO P Y UCM&ZA: 4 ports
T UCMES8 : 8 ports
Network Inter T UCM6202/ 620a al Gigabit RJ45 ports
(1 EEE 820020 R)a t
NAT Router Yes
Peripher al Po USB, SD
LEDhndi cator s Power / Reeatdwo,r k , PSTN Line, USB, SD
LCD Displ ay 128x32 graphic LCD with DOWN and OK [
Reset Switch Yes
Voice/ Video Capabilities

Voi-oeePracket

128ms-l eagl h-gecadri €&i ne Echo Cancel daVYo

Capabilities Protocol Unit, dynamic jitteswbtuthet ¢
. G. 711 a Wl &w, G. 722, G.723.1 5.3K/6. 3K
Voi ce and Fax
only), G%M,7-3BRIXADPCM; T. 38
Vi deo Codecs H. 264, H.2266352,6,8 +V P 8
Qo S Layer ,2a@e® 2 QoS
Signaling and Control
DTMF Met hods Il nban®&FC2833, and SI P INFO
. ) . TFTP/ HTTP/ HT-dPScoweaeit y-paodi saufd miGmn g n dl sk
Provisioning ) . ) . )
endpoints vi BHZRroOgondéng66/ multicast,
Pl vagn® 1 avy .
eventlist between | ocal and remote tr
TCP/ UDP/ I P, RTP/ RTCP, | CMP, ARP, TBNB,
Net wor k Proto
HTTP/ HTTPS, PPPoE, SIP (RFCDIPR6FPI)L,DAPBL
. cd | Progress Tone, Pol arity Reversce
Di sconnect Me .
Di sconnect , Busy Tone
Page | 35
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Security
Medi a
Physical

SRTP, 1 TRHTTPS, SSH

Uni ver s al Pow

Di mensi ons

Environment al

Mounting

Wei ght

f Output: 12VDC, 1.5A

T I nput-2409VACG01HBD

T UCM620@462226mm L)Y Wx x58d. 5mm (H)
f UCM6208440mm (L) x 185mm (W) x 44mm
T Operati-h@¥ B2, -A®%nemndensi ng)

I Storagé461-2060C

T uUCM620Q@462Wal l mount and Desktop

T UCM6 208Rack mount and Desktop

T Uuaveo 2 : Unit weight O0.51kg, Package
T uUCMeZ : Unit weight O0.51kg, Package
T UCMBB: Weaiight 2. 23kg, Package wei gt

Addi ti onal Features

Mul-ltdanguage S

Call er I D

Pol arity Reve
Cal | Center

Customi zabl e
Attendant

Maxi mum Cal |

SI P Devices

ConferRmecms

English/ Simplified Chinese/ Tr/aditi one
Portuguese/ Ger man/ Russi aWeh t@UICasat ®mil
| VR/ voice promPhisnd e, EBmil tiisshhh Engl i s
Gr eek, French, I'talian, Dut c h, Pol i st
Hebrew, Arabic;

Cust omilaanlgluemge pack to support any o
Bell core/ TefFSKr, diBPad SIFETSI-BIT 227

Yes, with enabl e/ di sable option upon

Mul ti ple configuawatbd matciacl | c aglule uagisst r
agent skill s/ avaiqlueemiaelniotuyn cleurseyntl evel ,

Up to 5 | ayers of I VR (I nteractive Vc

T UCM6 202

Concurrent auf®Dj oocamnt sWalpRT® cal |l s
f UCM6204:

Comcurrent audrboorccadrirserutp Weob RT.C c al
f UCM6208:

Coaurrent audi o amddrsr aurpt t We BLMTC cca
Or up to 66% performance i f calls are
UCM62®204 up to 500emdepgaisntesr.ed S| P
UCM6208 up to 800 registered SIP en
UCM620@462Up to Br plasciwed dcondelr ewi
to 25 simultaneous PSTN or | P part:.i

P Q
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T UCMEB : Up to -pr pascteadedrccaemids | owi ng
simultaneous PSTN or | P participant

Cal | par k, cal l forward, cal l transf

Cal | Features
et c

f FCC: Part 15 (CFR 47) Class B, Part
1T CE: EN55022 Cl as s61B0-3-2E,N SEN0238 ,E NBN 915,
. TBR21, RoHS
Compl i ance
T ATICK: AS/ NzZS ClISPR 22 Class B, AS
AS/ ACI F SO0O0OR K.nadl I(TRJasi c Level)
f UL 60950 (power adapter)

T UCMBO FXS ports |ifeline functionality:
The U®OM62FXS interfaces taor et hneetFaX @ iicn tt ehrr foaucgehs . I f the
port will fail FX6Wer tporEX@illpdrat | over to FXO 2 por
connected with the FXO isaterfaces from FXS interface
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) . 341, ,14) ]

Before deploying andé2d0drfigaringet ievUEM neecdsd wp ke
connectam@t wor k. This section describes detailed informn
polofcyt hé 20sCeM i es .

Equipment Packaging

Tab2&CM62B@®ui pment Packaging

Mai n Case 1x
Power Adaptor 1x
Et hernet Cabl e 1x
Quick Installa 1x
GPL License 1x
Connect Your UCM6200
#1171 AAO ¢EACS#-

] LCD
: o \ Navigation
(G Keys
T T e e ]:;7Zi LED
. < ~ Indicators

LY S

o\

LAN LED WANLED USBLED SDCard LED FXSLED FXOLED

Fi gurleCM20FR2r ont Vi ew
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S0 Card Slot Reset WAN Port Ground
l

M sa sl

USE Port DC 12V LAN Port 2 x FXS Port 2 x FXO Port

Fi grleCM20Rack View
To settheupdZM2 foll ow the steps bel ow:

1. Connect one -4dbBdEbhemaneRJcable int®?2t0lRe WAN port of t}
. Connect the tdteh &t hemchedf cabl e into the uplink port o

3. Connect the 12V DC powerpaweamptpacknoo the2@G2¥VkH&ftth
main plug of the powerrotadatpddkrpdawmdro @utsluetg.e

4, Wait for62t2z bLBLOoOMt up. The LCD in the front wild.l show
boot process is done.

5, Once tHM&2M@2A successfully connected to netthweo rfkr,ontthewil
solidagdeeme LCD willredsissplay the | P add

6. (Optional) Connect PSTN I ines from the wal/l jack to
tohe FXS ports.

Not Ehe ground screw needs to be connected.

#1171 AAO ¢EATS#-
GRANDSTREAM
i i ~— LCD
| S Navigation
S RC) ) Keys
f I = S Il LED
Z_/ Indicators

-

LAN LED WAN LED USBLED SD CardLED FXSLED FXOLED

Fi gwBrlekCM20Hr ont Vi ew
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SD Card Slot Reset WAN Port Ground

=] | A I AN WAN FXS1  FHes FXO1 FXOP FXOR FXO4 I )
1 J— — L [y Py 1 1
o (o e | | @
had T L L L .
1 1 A

—

USB Port DC 12V LAN Port 2x FXS Port 4 x FXO Port

FigurleCM20Black View

To set upb2tQef dUCIMow t he steps bel ow:
1. Connect one -éBdEbheaneRJIJWANploeg ti rotfo tthree UCM620 4.
2. Connect the other end of the Ethermet <wibtleh/imamwm. th
3. Connect the 12V DC power adapter into the IlmRsVe rDtC tplo
main plug of the powerrotadatpdd rpdwmdro @utsluetg.e
4, Wait for the UCM6204 to boot up. cEhdakbdvairre ti md ofr rma
the boot process is done.
5, Once the UCM6204 is sucaoeskfultlhyey d&Edné antded at @rndétor
solid greenwahtd thepL®pPaddr ess.
6. (Optional) Connect PSTK Ltionedhef FX® tplone t wal copaect
Fax) to the FXS ports.
7. Not Bhe ground dor eove meoacthxect ed.
#1171 ABB# oy
To set up?20t8,e flbbAOMG6ow t he steps bel ow:
1. Connect one -4BdEbheaneRIWANIpo H & tBRIME. e
2. Connect the other end of the Ethernewi tcalbllrub.nto the
3. Connect the 12V DC power adapter into the082VI DLemptow
main plug of the powerrotagmtpeed r ountd @ta surge
4, Wait for 20®h et JCMGOt up. The LCD in tHwafeontbf wimhtsbob
boot process is done.
5. Once thed0&8CiM6 successfully connected to network, the
be soddmrd gnd whill LCDepl Ryaddr ess.
6. (Optional) Connect PSTKN tloi ntehse fFXoOn ptohret swa lclo njnaecct ana
to the FXS ports.
Not Bhe ground screw needs to be connected.
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USB Pc 8 x FXO LED I ndi: Navigatio

| |
A P L
) B 1%

LCD
Fi gbrleCM20Fr ont Vi ew

=
|

SD Card 2 x FX$

LAN P Wan PQ2
\_/
7

B -0 ¢

DC 12 Rese Groun

Fi gwrleCM20Back View

Safety Compliances

The WBWQRNsOeries | P PBX complies with FCC/ CE®62&0pdo wearr i aoduasp tse
is compliant with the d§&l spawdarddapser t poe200pOnd g & gei b hl
The manufacturerdés warrantyddovesenchusedebydamageport b e

Warranty

I f the20@Mies | P PBX was purchased fromng weaeell ¢ h,e @l

was purchased for replacement, repair or refsameéam,bf ctomd
our Technical Support Team for a RMA (Return Materials
Grandst reeravne sr et she right to remedy warranty policy witho

AWarning:

Use the powerviadcap twa n6pidOhrei aJCM M oRBXi.seDa different pow
may damage (The sd édyapnesegoef i s not covered under warranty
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' %4 4)3.4'1 24 %$

To get starte6?20dethups tbpps UCMuse the following auv&bDIl abl

indicators, .and web portal

T The LCD display shows har dwaorrema tsioofnt waanrde ,c aann db en entawoi rgk
and OK buttons next to the dgespétapasFrcomebhwoek s8seéet §

tests, and factory reset.
T The LED indicators at the front of tBkbe¢eideviycetptoasi de
T The web portal (may also be referred to xonWweélguWi nign
UCM.

This section Wwisltlepprionvsitdreu csttieopns on how qtud clks ey tsheas eu pi nt

starti ngalkreceiving calls with it

Usethe LCD Menu

T Idl e Screen
Once the devi cecohmapsl etcedtyed tthpep LCD wi | | show the UCM
Vi. 4A), and | P address. Upon menu key press titméesut
informati on. Pr ausssiomg wwihd DBOWN Ikt he system ti me

T Menu
Presdihreg OK button wil/| show the main meni{lfaba&lelCDavail

Me n@Qpt iJons

T Menu Navigation
Pressing the DOWNsbuoubtbontWwrough th®©Kmbdbudtomtitonsel RC

T Exit
Selecting the Back option wil!/ return to the previous:c

screens that have snomgBadchk dOXttiilvarnet oépor evshe .pr evi ous men

T LCD Backlight
The LCD backlight will turgno oonf fu pwhne nb uitdtloen fporre s3sO asnedc
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Vi ew Event

Device |Inf

Net wonrfko |

Net wor k Me

Factory Me

=

=A =4 =4 4 -4 -4

= =4 =4 -4 =4
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table summarizes the | ayout of the LCD

TabBeCD M®OmpPUi ons

Critical Event s

Ot her Event s

Har dwarHar dware version number
SoftwarSeftware version number
P/'N Part number

WAN MACWAN side MAC address
LAN MACLAN side MAC address
Upt i:meSy sttae meup

WAN MobOHCP, Static | P, or PPPOE
WAN I Pl P addr ess
WAN Subnet Mask
LAN:I RP address
LAN Subnet Mask

WAN Madesel ect WAN mode as DHCP, St
St atic RouSted eReasethi s to reset st at

Reboot
Factory Reset
LCD Test Patterns

Press DOWN and OK buttons to scro
patterns to test. Once a teéest ries uil
previ ous menu

Fan Mode
Sel ect Auto or On
LED Test Patterns

Al | oanf,f Aldnd Blinking are the ava
menu wi | | revert the LED indicator

RTC Test Patterns

Select eiOtzh2r220220Hrl 20111 to sta
Ti me Cl ock) testthepastytsetrenm tChmeec kf r o

P Q

screen or in the wedSpeti teal | 8®anem
page. To revert back to the correc
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f Hardware Testing
Sel ect Test SVIP to veri fthye hdae vdiwcaer.:
will di plLay arhetnh t he .t est i s c¢omg

Prot oweod access protocol (HTTP/ HT"

Web I nfo
PorWeb access port number, which i:

1T Enabl e SSH
SSH Switch T Disabl e SSH
SSthces is disabled by defaul't

Usethe LED Indicators

The WQMhlas LED indicators in the front to display conne
definitions.

Tabf#e UEMO ZCBMO4ED ndi cator s

LED I ndicatorflLE®t at us

LAN
WA N
UusB - Sol:idonnected
SD - Fl ashi Dgta Tr an
FXS (Phone/ Fa OFF Not Connect

FXO (Tel co Li

Tabbe UEMOBED ndi cator s

LED LED St atus

NETWORK
- Sol:i dcmect ed

OFF Not Connect
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ACT
ek - Sol Cdnnected
22 - Fl ashi Dgta Tr an

Photi & XS)
Line (FXO)

OFF Not Connect

Using the Web Ul
| AAEDO 7@RA 5)

The UCM''s web server respdxSdis rteog ueTTB/. H T ETmMDS dG@ETd MHTML p
configure the device through a web browser such Micros
etc. To accesspamtealUCM sl wew t he steps bel ow:

$ GRANDSTREAM

Welcome to UCM6202

Please login to manage your account

Fi guwr €06 220Web GWIgi n Page
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1. Make sure yoiuy aommphuga esame net work as the UCM.
2. Make sure that the UCM' s | P address is displayed ol

3. Enter the UCM's | P addreaddirrtse dawsbhdblkedWwapgpeampag@
see t he iamage) .

4. Enter def autldr awsre chmasmé aaad password.

NoteUnits manufactu2@d7 shaveiagudiagamd yamidmotme ¢ asrs t he
on the back of the unit. I't is highldy afetceormmemggeidn g oi n
time. Ol der units have default password fAadmino.

By def alwGM D thtalBRe di r ect Freonma bPload., 8sf suwscehr s 6 pl6P iand drhees g

in the web browser, the web page wil/l be automatHaoral |y
example, if the LCD shows 4109.21 6176 8i.s4 Oe. nlt6e7r, e da nidn t109 2t. hle6 8w e
will be tvtaeditpecltoeod 168. 40. 167: 8089

TheptoiPendi r ect FromnMFbeutnd@8®r t6BOWLEODM B8y st 8Bentt AHGSP
Server

Af ter l ogging into the UCM web portal for threodgh shag
configurations s uwohr kaisa ggsitmet rzuonnkes,, .neentd routing rul es
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> UCM6202

(%) admin ~

Setup Wizard

o Change Password Network Settings Select Time Zone Extensions Trunks / Routes
Change Password
Enter Old Password:
Enter Mew Password:

Re-enter New Password:

Email Address:

Mext Quit

Summary

Fi gwBr eUEMOVet up Wi zard

The setup wizard can be closed and reopened

configuration changesagm@mihyibrg rtevemwed before

- AET 3AO0O0OETCO

There are 8 main sections in the web portal to manage various features of the UCM.

T Syst®&mathisspl ays the dashboard, system n frokr nsattaitouns,

T Extensi onsMalmmaugnekss :exteksjoasd touting rul es.

T Call FeManagss various features of the UCM such

T PBX SettMamgges the settings related to
settings.

T System SeMatnianggess: t heasetdtitowmgg heelUCM system itsel
settings.

T CDRContains the call detail records, statistics

1T Val-Added FedMawmmges the settings of featommaé¢s tynseaelcht a

PBXi rMftuenrcftd coen

Config provisioning and CRM/PMS integrations.

T Maint enMaacraeges settings and |l ogs related
user mantageanetni vity | ogs, backup settings,

to system me
upgrade

UCM6200 Series

e Versioa. 290.
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7AA5) AT COACAO

Currently the UCM6200 series Web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German etc.

Users can select the UCM's web Ul display language in the top-right corner of the page.

GRANDSTREAM

CONNECTING THE

English

IEEX
Espafiol
Frangais

Welcome to UCM6202 Portugué

Please login to manage your account

UCM6202 1p Wiz English V| §) admin V
Equipment Capacity Resource Usage Disk English -
(4) System Status o R
Configuration Partition Data Partition @ CPU Usage i
Dashboard . 1 JIZ-cwg
@ Memory Usage
12% > i CPU Usage .
.‘ e s G o 5 1(y Espafiol
\ 10% 0
8% Frangais
6% Portugué:
A0, S[ g
:/ Memory Pycckuid ~
o el B, . Usage
@ Space10gMB/184MB @ Spacg40MB/2232MB 0% 11?
@ Inode 2618/12800 ® Inode 3461/153216 Os 10s 20s 30s 40s 50s 60s 0 SD
1009 Total
Fi gwr eUEMOWe b QGlWnguage
Web GUI3 A A BAE
Users cahoseapthons in the web portal with the search
Page | 48
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Apply Changes

Space Usage | re| a | Devi

Configuration Partitic {:} PBX Settings >

SIP Settings = ToS = ToS for RTP Audio Memory
\ SIP Settings > ToS = ToS for RTP video Usage
SIP Settings > ToS > RTP Timeout
SIP Settings = ToS = RTP Hold Timeout Total: sD
SIP Settings > ToS > RTP Keep-alive
® Space s2us/i RTP Settings = RTP Settings > RTP Start
RTP Settings > RTP Settings > RTP End
RTP Settings > RTP Settings > Strict RTP 2 /

RTP Settings > RTP Settings = RTP Checksums

DOV Ciog [P Cio s 1

Fi guroe Web GUI Search Bar
SAOREI £ ! EPCHAT CAO

After making changes to a page, click on ItyheCh'aSmagvees"" bbut
t hat appears to finalize the changes. | fear maskifmgat © o
the device

Sdting Up an Extension

Power on 2Bha@ndCwmMéur SI P endpoint. Connect both devices
bel ow to set up an extension.
1. Log into the UCM webEpotenal okt mailsii gantse t o
2. Click on thetd  Adtddrtbueto®eati ng aenesworxaedsSORP/ | AKe
information wil/ be used to register to this exten:
be required.
3. To register an endpoint to thiebelXltearsd oeandi tgot hentae

Enttehre newly created extension's number, SIP user |
on the endpoint. Enter the UCM' s | P address into tF
into tbeMy&¥ol Access NumberbéiebamedThi 6f é&i ehtdl ymaon o

4., To access the extension's voicemail, use the newly
personal voi cemai l system. Once pr oshpctceeds,s feunlt,e ry otuh ¢
be prompvaedi wushvoicemail options.

5. You haveumpownsetxtension on an endpoint
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3934%- 3%44)."'3

This section will exqwl adienptahamatairlsalainhed spsafémur ati on
incleeéesings for the fovdrowimegt worekms : OpHATRTWPB Bsgavrd&bDiaS,| L D
serwver

HTTP Server

The UZM6s embedded web server responds to HTTP/ HTTPS (
configure the UCM vi aMiweols blErt o Wioern d | audh rad e, Bydd&ba
users can access the UCM by just typing its | P address
be redirected to HTTPS using port 808%%.heFaordderxeasnsp Ibea,r twyi
the brtoovselmttps://192.168.40.50:8089". Syldtiesm bRdtdfliT®gs c
Server. page

Tab6:e HTTP Server Settings

Toggl es aut omatoi cUCME i rweeld i por ttal

) di sabl ed, user s wi | | need t o ma
Redirect From F

HTTP/ HTTPS port to the server add

portal via browser. Default is "E

Select either HTTpPr ootro cHoTIT PtSo aasdHct ehs
Protocol Type server. This wil/ al so deter mine

config files from the UCM via Zer

Speci fies the port number wused to
"8089".

Port )
i s
I f enallnddy t he server addresses
) UCM's web portal. |t i s highly
Enabl ehl PeWi st
currently used to access the UCM

Def aul t i s "Disabl ed".

Li saddfesses that can access the

Permitted | P(s)
Ex: 192.168.6.233 / 255.255.255. 2

Selects the method of acquiring S

Two metkRodsaurarntly avail abl e:
Certificate Opt-Upl oad aCeer:t iUpbkcppdoptte files fron

-Request Certificate: Enter the d

for from Let's Encrypt.
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TLS Private Key

Not e Key

name

Upl oads t

TLS Cert
wi |
and

Ent er

Domai n

I f the pr ohtaosc oble eonr

Network Settings

After
go Syost &ent t ANgswor Kk

T UCM629@DppmorRtout e/ Switch/ Dual

I n this section, al
GUASYystBett ANgswWOT Kk
Forwarding.

"AOEA 3AOO0ET ¢O

Pl ease refer to the

UCM6 2r08s pectively

Tab7:&dCMBONet wor k

Not@ertificate

cphoarntged, t

successfull ¥ 26t@n ntelce | megt wdrek UfCawr
Seot tciomngfsi lpaurnet wor k

GRANDSTREAM

CONNECTING e WORLD

the private key for the H

fil
automatically

he

e must ebesiwnrdaqreamd2 MBr im

b e
f

wi || change

certificate or the H

be underf o2MBt]
ToLnS ad anrsn epcrtiivoant se
t he

mu s t
be used f
signed

t he

or

certificate for s e

domai n cteat irfeiguaetsd ft

GRS t 0 request the certific

he usertad Itlo btehe oggw dURIU.t

t he fWerbs tGUWIld me,
parameters for t

mode functions.

the avail abdleto det verl ke c$ e teldachhg
Speatgtel ntgss CAMNf isguneé agst,BWEd 1 X

t ad

and P

foll owi t aabmeetse rfso ro nb alsG M6 2re2t, w olr Ck

ng

dBasiwgsSettings

Select "Route"al ™ Smdde ho'n otrh € Due t6w@r kT h en' t
setting is "Route".
f Rout e
WAN port will be used for uplink connec
Met hod
router port.
T Switch
WAN port wildl be used for wupulsiendk acso nan €
connections
Page | 51
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f Dual
Both WAN and LAN ports wild.l be used fc
LAN1 respectively. The porrtf asceel ewitleld re
gat eway | P faidglureesds icfonit wusing a static
MT U Specifies the maxi mum transmission uni-t

| Pv4 Addr ess

Preferre . . .
I f configured, this will be used as the
Server

WAN( when " Method" is set to "Route")
| P Met hcSel ect DHCP, StaticauPt eetPPRQgEIi sThéIC#®el
I P AddreEnter the I P address for static | P settd.i

Subnet DMNEnter the subnetstnatsikc aldRl rseestst ifrogs. The

(@]

Gat eway Enter the gatesway orPsdadadic | P settings.
DNS ServEnter the DNS server 1 address for stati
DNS Serv Enter the DNS server 2 address for stati
User Nar Enter trheemeuster connect via PPPOE.

PassworcEnter the password to connect via PPPOE.

Layer 2
802. 1Q/\VAssign the VLAN tag of wWA& pbayeéer Zhe@oB8ebp
Tag

Layer 2
802.1p FAssign the ptherilayevaRPRu®o&f packets for
Val ue

LAN (when Method is set to "Route")
| P Addre Enter the I P addr esslhaes diegdmeaid tt  elt AN ngo ri
Subnet DMNEnter the subnet mask. ©bBhe5Sdeflault setti

DHCP Ser ; . .
Enable or disable DHCP server capability
Enabl e

DNS ServEnter DNS servede&fddfésselti igeis 8.8. 8.
DNS Ser\vEnter DNS server address 2. The defaul t

Al l ow | F .

Enter the DHCP I P Pool starting address.
Addr ess
Al l ow | F

Enter the DHQ@P nlgP aPdodorleses. The default se
Addr ess
Def aul t

. Enter the | P | edass)e. tTihnee d(eifna usletc osnet t i ng i
Lease Ti

LAN (when Method is set to "Switch")
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| P Met hcSel ect DHCP, Static | P, omMHEPPoE. The del
| P Addre Enter the | P address for static | P sett]i
Subnet MNEnter the subnet mask address for static
Gateway Enter the gatewatyatl iPcadBreststifmgs. The d:
DNS ServEnter the DNS server 1 acddr asd afudrt ssteattii
DNS ServEnter the DNS server 2 address for stati
User Nar Enter the twseronmemda via PPPoE.

PassworcEnter the password to connect via PPPOE.

Layer 2
802. 1Q/\Assign the tVHAN ayagr 0¥ QoS packets for L/
Tag

Layer 2
802.1p FAssign the priayety2v@bB8epatkehse for LAN
Val ue

LAN 1 / LAN 2 (when Method is set to "Dual ")

| fDual " is selected as " Method?", users w

Def aul t
| : ¢ (mapped 6@20MACMPport) or LAN 320w pradr tt)o
nterfac

configure network settings for LAN 1/ LAN

|l P Met hc Sete DHCP, Static | P, or PPPoE. The def ai

| P AddreEnter the | ®tatddcebB $o©trtings. The def aul

Subnet NEnter the subnet mask address for static

Enter the gateway | P address f ars sdtgateidc

Gat eway . . .
interface. The default setting is 0.0.0.

DNS ServEnter the DNS server 1 address for stati

DNS ServEnter the DNS server 2 address for stati

User Nar Ent erustere name to connect via PPPOE.
PassworcEnter the password to connect via PPPOE.
Layer 2

802. 1Q/\Assign the VLAN tag of the | aydef a2ulQo Sv apl
Tag

Layer 2
802.1p FAssigprtbeity value of the |l ayer 2 QoS p
Val ue

|l Pv6 Addr ess

WAN (when "Method" is set t
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| P Met hcSelect Auto or StatiAatoThe default setti
| P Addre Enter the | P addetetsisngs.r static | P

| P Prefi Enter the Prefix |length for static sett.i
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS serverse@ttaidhgess for stati
LAN (when Met h"oRdo uitse "s)et t o

Sel ect Di sabl e, Auto or DHCPv®G6.
Di sabhlhe: DHCPv6 server is disabl ed.

DHCP Ser . .
Aut 8t atel ess address auto configuration

DHCPvSt:at ef ul address aut o c oontfoicgoulr.at i on
DHCP PreEnter DHCP prefix. (Default is 2001: db8:

DHCP . . .
. Enter the Prefix |l ength for static settdi
prefixl e

DNS ServEnter the DNS seswvweti d sddriesgsfobefault
DNS SeerrvEnter the DNS server 2 address for stati

Al l ow | F , . .
Configure starting I P address assigned b

Addr ess

Al'l ow | P

Configure the endingy ItPh ea dDdH GPs sP raesfsiixg naendd
Addr ess

Def aul t
Lease Ti

LAN (when Method is set to "Switch")
I P Met hcSel ect Aut o daf a&Sulatt i scet tTihreg i s Aut o
I P Addre Enter the | Pataida rle® ss etotri msgs .

Configure tlhenl sasentd)mef the | P address

I P Prefi Enter the Prefix |l ength for static setti
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DddSdrsessvefror2 static settings.
LAN 1 / LAN 2 (whenoMétDhad "))s se

Defaul t Users will need assign the default inter

u

Cnterfac®’ LAN 2 (mapped to UCM6200 LAN getttin@s
1/ LAN 2. The default interface is LAN 2.

|l P Met hcSete Auto or Static. The default setting
| P AddreEnter the I P address for static | P sett.i
I P Prefi Enter the Prefix | ength for static setti
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS server 2 address for stati
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T Met hod: Rout e

When theée2hGMnet hod set to Rout eWANn proettweo rnks esuestatdi nfgosr,
connecti LN @aondt interface is used as aelowter. Pl eas:e

Method: Route
172.18.25.x |

ﬂ WAN Port
t = IP address: 172.18.25.10

m 192.168.2.x

Fi gurie UERONet wor k I nterface Method: Route
T Method: Switch
WAN port interface is used for wupli nlbofommnnRCtdommne dtAiNo n
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— &

Ethernet 0/0
IP Address:192.168.40.1
Subnet mask: 255.255.255.0

m
L
=
0
3
0
L8
v
z
el
a
=
o
o
i
D
N
i
o0
©
P
o
: [
7

Fi gur2e UERMONetow knt er face Met hod: Switch
T Met hod: Dual

Bot h WAN port and LAN port arédsesedwiflol meédnkssiogmelk
default interface in option "Default Interfacefaaprd c

Router
|P Address: 192,168.40.1

Router
IP Address: 172,18.25.1
192.168.40.x
|

N &5 [l

AN Z/(LAN Port) ¢ &]
|P address: 192.168.40.10

|P address; 172.18.25.10
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Fi gurde UERONet wor k I nterface Method: Dual
$(#0 #1 EAT O , EOO
This feature tcoan PiandddhrMiAdCee & AN port when WHOMBE200 i s set

When devices receive | P addreeséds st readwne dlGAN U@y sti, e nt h e
Sett ANgswor k JOHICIPngs i éenbasLsbbwn bel ow.

Network Settings
Basic Settings DHCP Client List 802.1X Settings Static Routes Port Forwarding
b
] MAC Address ¢ IP Address Bind Status % Options
| dedaleTBdd25 192.168.2.100 Unbind & 2

Fi gurde DHCP Client List

User camanbualdMAC t o anbyPcadd, et f ol l owi ng f i

pop up.

Add Mac Address Bind

# MWAC Address: | 000B82312942 |

w |F Address: | 192,168.2,101 |

Figd5 Add MAC Address Bind

User steedck et the device MAC address and rtehses stPoeadha t wiwti h
the UGMGHCP range).

Tobi nd a batch of | jussteerd sniMoeCGlc haldh es MBAE€t addresses to bi

Batch add MAC add bind . . .
.Aconf|rmat|on popup“tlo bei rsdh otwme addrceks
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/E\' Are you sure you want to bind the following MAC
addresses?

000b8256cfal G00bLE29cf 18,

Fi gurése Batch Add MAC Address Bind

After QKoc ktiongcofinfirm the binding, WUmki MmBd ntdo S Rit mudion gvd
gmg8p8

| EEE 802.1X is an | EbEaEs edt amedtawodr kf oarc cppsrst control . It
mechanism to deviceabedose thtthadreti ABrresouadx0supp®dhe sU
802.1X as alsiveppl itcwarbte/ aut henticated. The 62&I0d eoswi 80y2 .dli X

mode AMDSBR on WAN port as client in the network to acce
Authenticator 2 Authentication server
Switch RADIUS

WAN port connected to Switch

Fi gurie UEMOWsi ng 802.1X as Client
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Network Settings
Basic Settings DHCP Client List 802.1X Settings Static Routes Port Forwarding
WAN
B02.1X Mode: EAP-MD3 v
* |dentity: 802 TuxlCMB202
* MD5 Password: asrsErrIEREEELY

Fi gur8e UERXMOWsi ng 802-MDX EAP

The following pDabligushowesnt paramet@2G0 Fden®Bi0R2y 1Xnd nMDE
are required for aut henticati on, which should be prov
RADISUser veEeA'rPFL $ & &P ETAPAR / MSCHAPV 20 i s used asetésewBOR. 4
tapload 802.1X CA Certificate and 802.1X Client Certifi

server.
Tab8e UCMBNZEGOvOr k BE80RI 1Ks
Sel ect 802. 1dX frnaoudlet. sTehtet i ng i s " Di sabl
ar e:
802.1X Mode § EAMDS
1T EAALS
1 EAPEAPvVO/ MSCHAPV?2
l dentity Enter 8021l d&Xninmofdogr mat i on.

MD5 Passwor Enter 802.1X mode rMie5 ipoans.swor d i nf o
802.1X Cert Select c8elr2t.ilfXi cate from | ocal PC and

802.1X Clie
Certificate

Sel ect 802.1X client certificate fron

The WBQCNMPOr ovi des users static nhetideyicepdi luistey mamaital a1
rather than information only from dyna6d @Uebo @BSiyrsg ear ¢
Sett ANgswor k @BtasimgSettifogastidridc .t It can be used to def
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routes are available or necessary, or useds?20a0scampheimer
backatpg .
il Cliclto create a new |Pv4tteo or C
create wb6netwatPc route. The comédgiumathent phramee¢eleo w.
4 - -
T Once added, us— socadi setlketstatic route.
1 Selem]tto del ete the static route.
Tab®e UEMON)et wor k 3&ttwaitngs Routes
Configure the destinatiomtil®~v4l BdETr s
UCMBO2D to reach using the static rout
Destination Exampl e:

Net

Gat

| Pvd add92sk68. 66. 4
| Pve s-2ioddt 740: D: : 1/ 64

Configure the subnet mai sokn faodrd rtelses . a d
default value i.s 255.255.255. 255

ma s k

Exampl e:

255.255.255.0

Configure theatléPwaly oaddrPersss gs®0 t han

destination via this gateway. Gateway
eway

Exampl e:

192.168.40. 5 or 2001: 740: D: : 1

Specify the nettwonea kbZMlerfeacdh ome des
erface static route.

LAN i ntier fea ched ; WAN interface is ethl.

Static routes configuratiMdhetcwmor beMerset from LCD menu
The following diagram shows a sampl e62®@4pl|lication of st
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- VPN connection is established between
network 192.168.40.0 and network 192.168.66.0

192.168.69.131 (}

LAN 1: 192.168.69.91

GXP1160 4
Network: 192.168.69.0 1CMb209
Network setungs memnoa: vual mode cires
LAN 1 connected to 192.168.69.0 network GXP2130 and GXP1160

LAN 2 connected to 192.168.40.0 network Call each other

Fi gure UERMOAt ati ¢ Route Sampl e

The network topology of the above diagram is as bel ow:

T Network 192.168.69.0 has 6 P0L#pANo nle sa drdergeissst ered t o UCM
T Network 192.168.40.0 has 6P4pANo n2e sadrdergeissst ered to UCM
T Network 192.168.66.0 has 6POvsihaonvePsN regi stered to UCM
T Network 192.168.40.0 has VPN connection established
In this network, by defaul't the I P phones in mredtweoarkk

192.168.66.0 when registered &rO0diTfhfeerreef notr ei, n tweer fnaeceeds co

route on620sédo UMt the phones in isolated networks can
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Create New IPV4 Static Route

# Destination

182.168.66.0

255.255.255.0

192,168.40.3

WA

Fi g2r0e ME204t ati ¢ Route Configuration

01 00 &I OxAOAET C

isnutpportswhrioat erovudesi asers the abil.i
Weob "@E RDhg te8 entutnAdiegrs wor k 3JBfatsii mg S ptatgien g s

The UCM n eetrwoarcke

LAN mode is set

pot forwaradavaigl able for configuration.
The port forwardi ngWebm n@Shsitr&entitoAN g sswournkd eg@totrit nggor war di
page. Pl ease see related settings in the table bel ow.

TableuCM620®dt wor kn g&®bobtrit Forwarding

Speci fy the WAN pao rrta nnguembddfm | WAN t ppadr tnsu
can be configured.
Not e:

WAN Port when it is sWANtmwmorat raamdyeLAN port mh
same range, such -460 BAaN dpd td10010050,0 a n ¢
from WAN port wild.l be forwarded to, tl
exampl e, WAN port 1000 WAN Ip cdret ploadQa0 f

LAN | P Specify the LAN I P address.

Specify the LAN pgea ttonfn ulmdMNerport s

LAN Port Note:

When it i s sSWAN tmorat ramdyelL AN port n
same range, such -A480BAANndoL AN 0pQe50ON d 1
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from WAN port wild.l be forwarded to, tl
exampl e, WAN port 1000 will be port f
Select pypeottoDP Only", "TCP Only" or
Protocol )
the selected port. The default settin

The foll owing fi guroasvadeamammgs terxaatmyp | aes Weobr tgatfdcvei sdse tpoh opnuebdl i

T UCMDPlhetwork mode i.s set to ARouteod
UCM6 2WAN port is connected to uplink switch, with a p
UCM62DAN port provides DHCPt pomu| ttihpalte cpmomeectdevi c e s
192.168.1L2CM62I0€%eud as a router, with gateway address

f There is a GXP2160 connected wundéeiCM6R® OILtANob thaiemd alce
192.168. 2. 16GRO0MHE® MpoHE&M

T On tUKCeM6 2Wédb B8l st em SANeti wgrsk JEtorindgdirpmpconfi gure a
forwarding entry as the figure shows bel ow.

e o M —
WAN PorfThi s iospetnbeed pbet WAN side for access purpose.
LAN:I Ahis is thdr@sk2lahdeRr ade LAN UOM6Ee2rOflace net wor
LAN PorTthi s iospetnbeed pbet GXP2160 side for access purpos
Protocol We pxrel ect WEOP Glwdaes d ousi ng HTTP.

Create New Port Forwarding

* WAN Port: &0as

* LAMN [P 192,168,2.100

® LAN Port: 80ag

# Protocol Type: UDP Only W

Fi g®rle Create New iPogrt Forward
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Network Settings

Basic Settings DHCP Client List 802.1X Settings Static Routes Port Forwarding

+ Create New Port Forwarding

] WAN Port & LAM IP = LAN Port Protocol Type # Options
] 8088 192.168.2.100 8088 UDP Only 28|
Fi gw®r2ze UCM6200 Port Forwarding Configuration

This will allow userWeboG@dlmmepubtl he GCGEERILAGDIr@xpaimpy ei n

1.1.1.1:80

88) .

[1]1.1.1.1:8088#page:status_network

£}

Account Status

Network Status

Grandstream GXP2160 Admin Logout | Reboot | Provision | Factory Reset lel[)] v
CONNECTING THE WORLD STATUS ACCOUNTS SETTINGS NETWORK MAINTENANCE PHONEBOOK

Network Status

Version 1.0.5.23

MAC Address 00:0B:82:59:A9:9A
System Info
IP Setting DHCP
|Pv4 Address 192.168.2.100
IPv6 Address 2001:470:d:10a2:20h:82ff:fe59:a99a
Subnet Mask 255.255.255.0
Gateway 192.168.21
DNS Server 1 4221
DNS Server 2 4222
Fi gwr3&XP2166 Wecess using UCM6202 Port Forwarding
OpenVPN’

OpenVEsNet t i
about the

ngs al | ow utrhee UCIMHr290 0t ¢ oc aursfei ¢ PN f eat ures, t
vari ousoagti igaimse itrheoUer atso OpenVPN Client

V- S
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Tabl® UCMGESYGX 8ent t ANgswor k BOpeEin VPN

Enabl e Enabl e / DipsabViPdat bhee.

Sel ect OpenVPN configuration method.
Configura Manu@dnfi guradiiows: to configure OpenV
Met hod Upl oad Coindn glRirlaée ws t o upl. caothfl ®v pho

and to automatically configure Open\V

OpenVPNE
Server Ad Configures tlheen ch opsarnta noef/ @ haeem@iléoeR:v & 6 8

OpenVPNE Specifyotbé psert, user should use 't
Server Pr server

Use the same setting as used on the
Dev TONeatreuaed | P tunnel
Dev T@rPeatkEt hhet nenel

OpenVPNE
Device mo

OpenVPNE
Compressi Compress tununseilngp atchkeetl,sZO al gor it hm ¢
this unless it is also enabled in th

OpenVPNE

. Specify the cryptographic cipher. U
Encryptio

. setting that theynWPN sesriwgr .on the C
Al gorithm

OpenVPNE

Upl oad as SSL/TLS root certificate
Cert

aut oenal li y.
OpenVPNE

Client Ce Upload a client certificate. This fi

OpenVPNE
Client Ke Upl oad a «cd ikeenyt. plrhiivsatf i a® dcll il ebie. ke
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UCMG202
OpenVPNE
OpenVPNE Enable: ]
Configuration Method: Manual Configuration ~

*0penVPN® Server Address: JLLERUEIREELIP:CIETL

L& System Seftings Inload Confisuration Fi
o Y5 E OpenVBN® Server Protocol: Upload Cenfiguration File

CpenVPN® Device mode: Deav TUN v

OpenVPNE Use

OpenVPN® Compression:
OpenVPNE® Encryption BF-CBC(Blowfish) W
Algorithm:
OpenVEN® CA Cert; m Choose File to Upload
OpenVPNE® Client Cert: m Choose File to Upload
OpenVPN® Client Key: m Choose File to Upload

Fi gréde OpenEfVePaN ure on the UCM6200

DDNS Settings

DDNS setting all ows62Weea Homacwonesam&dCMnstead of | P addi
The UCM supports DDNS service from the foll owing DDNS |

dydns. org

noi p.com

freedns. afraid.org
zoneedit.com
oray.net

=A =4 =4 4 A

Hereniexampbéeng ndbop. DOMS.

1. Register domain pirmv.DOMNSe aee vii @2 6n0et ehdes UCaW Ihiaov el Puacces:
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Hostname Information

Hostname: haograndstream.ddns.net 2]
Host Type: @ DNS Host(A) © DNS Host (Round Robin) © DNS Alias (CNAME) 2]

© Port 80 Redirect © Web Redirect
IP Address: 1.234 Last Update: 2015-01-07 17:29:20 PST L7
Assign to Group: - No Group - E|r-'i? Configure Groups @
Enable Wildcarg:  "Vildcards are a Plus / Enhanced feature. Upgrade MNow! 2]
Advanced Records: TXT, SPF, and SRV recards and the use of some special clients are Plus / Enhanced features. @&

Lpgrade now to use them.

Fi gw®r5®egi ster Domanmi Naanem on

2. OnWeb B8y stem SANe¢t wmgrsk {HODNISn gSet enhabhbe DDNSanger vi
configure username, p.assword and host name

UCM6202

DDNS Settings

sion / Trunk

DDNE Server: na-ip.com e
- Call Features
Enable DDMS:
* Username: user_na_|P
L._C'i System Settings
# Password: | sesasssssisaes
* Host Mame: MyGSPEX.ddns.net

Fi gwr6&JCN 2000DNS Setting
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3. Now you damaubsenamel Pnattdandssftbec@€0Mecht Gl

& c ‘ID https:/,"MyGSPBX.ddns.net:S089/system-status/dashboardI |
> UCM6202 Apply Changes | | Setup Wizard |
Equipment Capacity Resource Usage [
(¢\ System Status
Configuration Partition Data Partition CPU Usage
Dashboard = ¢
Memory Usage
12% O vermory use CPU Usage
oy o)
" 10% 1 A)

N

Memory
2%
Usage
@ Space 116MB/1azvz @ Space 96MB/2222mz i o
s Call Features @ Inode 2577/12300 @ Inode 2600/153216 0s 10s 20s 30s 40s 50s 60s 11 A)
1009 Tosal
PBX Status Interface Status Trunks
System UpTime 2017-05-02 11:25:55 Use O 0
Active Calls 0 SD Card Total
CDR
Extensions 0/3
- LAN T
/alue-added Features v
slue addedeatur Conference Rooms 0/0
WAN m

Fi gr7if&dsi ng Domain Name t62CObnnect to UCM

Security Settings

The WVBQRNPX ovi defsi ntswalstor§uouatitgns to prevent cer62a00 ma
system. Users could configure to all ow, restrict or r
bandwi dth pur @08l sd hpr d€Mdes Fail 2bammfreatsurien fSdrP aRUELGC
I NVI TE and SUBSCRI BE. To confhiég@M 2 Q Of igro ®Vethd | BSy st teimn g s
Sett ABgesurity pSaegtet.i ngs

30AOEA $AEAT OA

Und&keb @BSYysteeat SiABeurity ASe tat i g dpeafgeen s eu s e rtsh ewifilollgl soeve
information:

f Current service information with port, process and ty
T Typical firewall settings.
T Custom firewall settings.
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The following table shows a sample 6200ent service staf

Tabl2UCM20FR0 r e W&t hti c AMEGhensret Service
7777 Asterisk TCPI Pv SIP
389 Sl apd TCPI Pv LDAP
2000 Asterisk TCPI Pv SCCP
22 Dropbear TCPI Pv SSH
80 LighthttpgTCPI Pv HTTP
8089 LighthttpTCPI Pv HTTPS
69 Openpfl UDPI PV TFTP
9090 Asterisk UDPI Pv SI P
6060 zero_conf UDPI Pv UCM20z0er o_config
5060 Asterisk UDPI Pv SI P
4569 Asterisk UDPI Pv SI P
5353 zero_conf UDPI Pv UCM20z0er o_config

37435 Sysl ogd UDPI Pv Sysl og

For t¥hipiewadll settings, users could c6200gure the foll«
Tabl® Typical Firewall Settings
| f enabl ed, | CMP response wil/l nef a

Pin Defer
: settingdi.s Thi ®alalbé e or di sable it,

Enable WANUCM6 200 nt er f ace.
Al'l ows the UCM6200 to handle excess
source and keepctleeswdlb epomMthal ei laate
only one of these options may be ent
T eth(O0O)LAN defends agaihetLANt 8Pk a:

SYMNI ood UCMED .

Defense Erq eth(1)WAN defends against attacks

UcC M@0 0 .
SYN Flood Deftmseamolht | oafmi YN packe
from one source to 10 packets per se

wi || be discarded.
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Enable to pofeeatnh &itthac kd etvd c e . The
rdilsxlaed. To enable or disable it, c |
(UCM6200i nt erface.

Pi rogfiDe at h
Def ense E

Under "Custom Firewall Settings", users could create n
through @200 UCMcreate né®reate, Nelwi Rkl ehh button and a r
users to specify rule options.

Right next to "bQurtetatne NehwerRulies" a checkbox for opts on

wi || be rejected exeedpheltdbw. flimetwaéd | firndwasl Il isal es, onl
the following requirements, the option "Reject Rules"
T Action: "Accept"”
T Type "I n"
T Destinatiom pdhrt siysteent ltogin port (e.g., by default |
T Protocol is not UDP
Create New Firewall Rule

# Fule Mame: Reject SSH_WAN

¥ Action: REIECT w

* Type: M v

# |nterface: VA i

* Service: 55H v

Fi gw®r8e Create New Firewall Rul e
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Tablé Firewall Rul e Settings
Rul e Name Specify the Firewallfruewahbmeule. i
Select the aewabh forpehtoFmr
Action 1T ACCEPT
1 REJECT
1 DROP
Select the traffic type.
T I N
Type I f selected, users wil/ need spec
(fOVWEM6 200f or the incoming traffic.
1T OUT
Select the service type.
1T FTP
1 SSH
T Telnet
1T TFTP
Service U W
1 LDAP
T Cusom
| f Cust omé | et ed, users will negar
Destination (I P and port) and Prot
Pl ease note if the source or the d
as "Anywhere".
Save tchhange and click on " Agxplnyf"i ghuutattd m.n Tohye rc | 9 wckkmintg te
the upper right of the web page. The new rul e wild.l be
rul e name, action, psrtoitnoactoilo,n taynpde ,0 pseoruartcieoon .deMor e oper a
1 Cliocnr'—'to edit. the rul e
T Clic = am del et.e the rule
$UT Al EA $AZEAT OA
Dynamic defense is <$2ppper.teldt ocnant hbed altkM i st hosts dynan
is set to WRHLUAS'Y su®dnet ANgswor k $BtatsimgSetagiengsf enabl
traffic comi @ 0d0anrt ob d hrmorJiCtMor ed, whi ch hel ps prrevermntt em:
force attacks to the dewiteada. ahhe uUhedaldBENGiOitye walnl bewltirc h
be displayed in the web page. Pl eas @ erf efnesre to@ t ti6o20s@ wInl ¢
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The f gl Ifdwiumr eoshogsratcon example |ike this:

T I'f a host at | P address 192.168.5.7 initiates mbeg t
it owi | be added!|iactkd i SEM6 2

T This host 192.168.5.7 wil |l ObOe sbelcoocnkdesd. by the UCM6200

T Since I P rangeld2.21618.85.520l0 @ shosnt whnitteilatsets, more t har

Dynamic De

Enabl e

Bl ackl i st
I nterval

Connectio
Threshol d

GRANDSTREAM

CONNECTING e WORLD

Tabl® UERMORi rewall Dynamic Defense
Enabl e dyfneannsiec. dTehe def ault setting

Configure the blacklist update ti me

120.
rConfigure the connection threshol d.
sameost reaches the threshol d, it wi

setting is 100.
Al l owed | Ps andppertl rmradgessmsl taind

Dynami c De For exampl e:

Whitelist

192.168.5.100
192.168.5.200 1500: 2000

to the UCM6200 witt hwiin |1 nmitnibtee,added into UCM6200
connection with the UCM6200.

Dynamic Defense

Dynarnic Defense Enable

# Periaclic Time Interval (mi. | 1

# Blacklist Update Interval (s., 5000

* Connection Threshold: 20

Dynamic Defense Whitelist 192.168.5.100-192.168.5.200

A

Fi gw®r9e Configure Dynamic Defense

P S
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&AEIT ¢ AAT
Fail 2Ban feat 6R&Oromv itchees UCM r usi on
REGI STER, I NVITE and SUBSCRI BE.
widdtto forbid the host

detection and prevel

Once yh®uentipn2s00dhbee
for certain.

pTehrii so df eaast uree iheeldp s np
force attacks to the PBX

system.

Security Settings

Static Defense Dynamic Defense Fail2ban SSH Access

Global Settings

Enable Fail2Ban:

* Banned Duration: 600

* Max Retry Duration: 600

* MaxRetry: 5

Fail2ban Whitelist: ®

Local Settings

Asterisk Service:
Listening port number: ’ 506(¢ UDP Port
* MaxRetry: ‘ 5

Login Attack Defense:

Listening port number: ’ 8089 TCP Port

* MaxRetry: ‘ 5

Fi gwBroe Fail 2ban Settings
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Table Fail 2Ban Settings

Gl obal Settings

Enabl e F

Enable Fail2Ban. The default setting
ail Fail 2Ban" and "Asteri skt diesrevi E®i"l 28Bra
authenticati ®@00n the UCM

Configure the duration (in seconds) f

Banned iDounr a

Max Retr

Max Retry

Fail 2Ban

setti6h@. ilsfo, stehetlmost will be al ways
DWithin this duration (in seconds), i
¥ P defiined MaxRetry", the host wilbobe b

Configure the number of authenticatio
the host is bannedb5 The default setti
Configure CPDRddkaess DNS whbist.elHfussitl h2eB s
Wh ban the host with matchi2nlgddddsees €&

into the | ist.
Local Settings
Enabl e Asterisk service for Fail 2sBamm:

Asteri sk

Listenin
Number

Max Retry

Se sure both "Enable Fail 2Ban" anads'eAdtad
for SIP authent i6®t0i on on the UCM

g P Configuriestteme ng por't number for the
used for UD&ndnmorTtCP5061 wi | | be used
Configure the number of authenticatio
the host i sdebébanoed. sEheing is 10. Pl
properly configured ®Retirty"wivlall uev emdie

Login Attac

Listenin
Number

Max Retry

Enabl es defense against excessive | og
The def aud tdisedlli endy. i

g PThis is the Web GUI | i stening poSystr
Sett AHg$®Per APort The default is 8089.
When the number of failed | ogin att
Max Retry number, that | P address wJII

Bl ackl i st

Bl ack Li

33( ! AAA

SSH switc
GUbr LCD
Sett ABgesu

st Users wilol vbheewahtlhee tl Ps t hat have beei

00

h now Wedh aaidd | laGbDe &3@mbl e amESHiIi aabées dWerbect |l y
screen. For web SSH access, apt eg/Meebt bBISgy sithe fuCM
rity ASSHt iAmgReyssdef aul t | SSH access is disable

hi ghégommended t o oanclcye sesn afbore dSeSbHuggi ng pur pose.

P Q
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Security Settings

Static Defense Dynamic Defense FailZban SSH Access

Enalle S55H Access:

Fi gwBrle SSH Access

LDAP Server

The BQNIDa an embeddtdDARB®DAPer foramage s c dropnoenbaotoek pihno
centralized manner.

T By default, the LDAP server hasPBXnB®iatedxt de=pbxstc
based on 6t2HEs &ICMe xt ensi ons already.

T Users conewl pahdodnebook WwWihtom ed odfikd fDé&rtemdr ext ernal cont
"ou=people,dc=pbx,dc=com".

T AI'l the phoneb®20GAIPh stehrev eUCMBa®e t'iE =pdme dc=com" .

Term Explanati on:

cn= Common Name

ou= Organization Unit

dc= Domain Component

These are tahé IpAR sdatfa I nterchange For mabhowatber dDAB t
is filtered.

I f users have the Grandstream2pbome hDARIdilweseed wd yorn hte

phonecandbe used right awdy fphronedeorokst o access
Additionally, users could manually configuneLDAP EBPAPe
the QEMO | f t6eR&ONOVEMmMuUl ti pl e LDAP phonebookeso ndriegautread,i oinn
could use "adm'"'mpdbx,BRlase DN to have accessb2t000DAPl sphwveaep
use a specific phonebook DN, for example "ou=peopl e,
Phonebook DN "ou=peoplenlde.=pbx, dc=com

UCM can also acttasdawhiD&®d cp h e meabnooot kh2ekiPt ISiee v eff r om
To access LDAP sertvdrngéald gbBEOh ADDAP Server
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,$10 3A00AO #1171 £ZECOOAOQEIT O

The following figure showsontfhe udeafta 6o2ndsO LolhA R hsee rvCeM

LDAP Server
LDAP Server Configurations LDAP Phonebook
¥ Base DN de=pbxdo=com
* PEX DN ou=plxdc=plxdc=com
* Root DN cn=admindc=phx de=com
¥ Root Password: -
¥ Confirm Root Password: -

Fi gwBr2e LDAP Server Configurations

The WVBQCMWODAP server supports aowoihy)mo b gT hdeerteaf shbete(LrDeAaPd c | i
doesn't have to configureessetma&amphame bpakewaobD"cttamrad/ c'tR
Password" here are for LDAP management and configurat:.

purpose before modifying the LDAP information.

The default phonebook | nsthei wi etwed BDAP e Dtfeodrr btghaec Ifii
phonebook under LDAP Phonebook.

[] Phonebook DN ¢ Options

|:| ou=phde=pbx de=com rﬁ

Fi gwBr3e Def ault LDAP Phonebook DN
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Edit Phonebook: phx

AccountNumber % CallerlD Name % Options
1000 John DOE
1001
1002
1003
1004

1005

Fi gwBrde Def ault LDAP Phonebook Attributes

Users counled duesfea wbk, pddinebt he detidewtppbboebbobk,i mport

the LDAPassewevlielr as export phonebddle ffriomtt lpdh oln@2AR oske i d |
dn "ou=pbxzsdompbrdijdpl ayed onagtehe sL DXAOPr seexrtveenrsipons i n t
add or del et e contacts directly. The contacWeb i nfc
GUAExtensi oAEXr em&fiiornsst . The default L DAPatpehdo naeubtooonka twiicl a

LDAP Server Configurations LDAP Phonebook

& Phonebook Download Configurations Ay Impert Phonebook 3 Export Selected Phonebook

Note: The first phonebock is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in “Extensions” page
first. To modify the read-only attributes, please edit the corresponding items in "Extension” page, and the phone book will be automatically updated when the change is saved and applied.

Users can add other phonebooks for external accounts. For those phonebooks, users can edit LDAP attributes and add or delete contacts directly.

] Phonebook DN # Options

[l ou=pbxde=pbx,dc=com Z

Fi gBr5¢e LDAP ASleDARrPhonebook

T Add new phonebook

A new sibling phonebook of the default PBX phonebook

Phonebook" section.
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Add Phonebook X

* Phoneboaok Prefix:

Phoneboaok DM

=

Fi gwBr6e Add LDAP Phonebook

Confing the "Phonebook Prefix" first. The "Phonebook D!
configuring "Phonebook Prefix" as "people", bxedttPbometL
Once added, usZrtso ceadnihts retd ieec dk  at t r i

butes and contact |
Uto delete the phonebook.

Edit Phonebook: GSEMEA

+ Add Contact

| Cancel |

AccountMumber % CallerlD Name % Options

1002 1002 (4|

Fi gwBrife Edit LDAP Phonebook

T I mpohonpbbdéokm your compesteveto LDAP

Click on Al mport Phonebdolk& a&mdwa dinaltdhg wWilglurgr drap ow.

Import Phonebook X

Import Options

JTF-8 encoding when importing a CSV file

Choose file to upload ‘

Fi gwBr8e | mport Phonebook
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Tk file to be | @@BYrtveedE mfristieMbe8Ualemm codi ng. Users can o
Notepad and saBveenctodniingh. UTF

Here is howWwilbheoskasiplleekee note fAAccount Number o and APhol
Users could export a phoG®IDAFPKk pthiolne bboo&mstelce i OGMT i r st
to start with.

A B C D E F G H 1 J
1 |First Nam: Last Name Account Number  CallerlD Name Email Department Mobile Number  Home Number  Fax Phonebook DN
2 |John Doe 1001 1001 IT 1001000000 phonebook
3 |Jane Doe 1002 1002 Sales 1002000000 phonebook
4 |William Chung 1003 1003 Marketing 1003000000 phonebook
5 |Linda Kuo 1004 1004 Accounting 1004000000 phonebook
& |Steve Chang 1005 1005 Support 1005000000 others

Fi g wBr9e Phon elBd/o WFiolrena t

The Phonebook DN field is the same fAPhonebook Prefixo e
phoneboekef drhe, if the user enters fAphonebookd in APH
phonebook DN fko, ud=cp=hpobnxe, bdoco=c o moé wi | | be auf Dd0ntciec & lhley CcSr
file is imported.

In the CSV file, us@rhonedmom ok p ONi ffy edidfsf groentdi f f er ent

already exi s620LNAPt hPeholhGNbob&c¢ct $ hencbhe CSV file wildl I
phonebook. | f the phonebool6o2DNDAP eRMdnelrxokeb@daokeawiep R
phonebook DN will be created.

The sample phonebook CSV file ilmwamgyv e DAIPc tobhhoa& SRIDIDK 1 @&

LDAP Server

LDAP Server Configurations LDAP Phonebook

& Phonebook Download Configurations N Import Phonebook 3 Export Selected Phonebook

Note: The first phonebook is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions” page
first. To modify the read-cnly attributes, please edit the corresponding items in “Extension” page, and the phone book will be automatically updated when the change is saved and applied.

Users can add other phonebooks for external accounts. For those phonebooks, users can edit LDAP attributes and add or delete contacts directly.

] Phonebook DN % Options
O ou=GSEMEA de=plde=com E 1
O ou=others,de=phx,dec=com E ﬁ
OJ ou=phbx dc=pbx de=com &

Fi guroe LDAP Phonebook After I mport

As the default L D A PD Np hiiconue=bpoboxk, dwi=tp bx, dc=comd0 <cannot b e
phonebook section, usersPhameboDokm®Pdr f i edbdt dpbxowi fhex
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T Export phonebook to your20cODmpuservérom UCM

Selectheéeéedblebox for the LDAPI phlonebodExpodt t8ehected Phec
sel ect ed pThhoen eebxopockr. toeodk pchaom etbe used as @SW,e cVoRA foort eXaMle a

the users to add more cont@®tasgaiimn.it and i mport to the
LDAP Server Configurations LDAP Phonebook
{8 Phonehook Download Configurations &) Import Phonebook [3 Export Selected Phonebook
Note: The first phonebook is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in “Extensions” page

first, To modify the read-only attributes, please edit the corresponding items in “Extension” page, and the phone book will be automatically updated when the change is saved and applied.

Users can add other phonebooks for external accounts. For those phonebooks, users can edit LDAP attributes and add or delete contacts directly.
-] Phonebook DN % Options
ou=G5EMEA, de=phy,dc=com rﬁ ﬁ

Fi gurie ExpBet ect edhloAem ook

,$10 #1 EAT O #11 ZECOOAOQEIT O

The confi guARtdloinemtn LD useful when you use other LDAP

how to configure theM.LDAP client on the UC

Assuming the remotfdcspbxedd,bamamn fdingurse the LDAP client
T LDAP SeEmeer a namenoftoer LtDhAP ser ver
Server Ad&cdonegsthe | P address or domain name for er
Base dDN=pbx, dc=com
User naEmet:er username if authentication is required
Passwd&Emd:er password if authentication is required

PorEnter the port number. Ex: 389
LDAP Name AtEtnrtielru ttehse: unt e feotrt rriebmot e ser ver

=A =4 =4 4 -4 -4 -4 -4

The foll owing figur eatgiiovnesf oar sUaQwp laec tcionngf iagsura L DAP cl
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Phonebook Download Configurations Cancel

* LDAP Server: * Server Address:
* Base DN: User Name:
Password: # Filter:
* Port: LDAP Name Attributes: CallerlDMame Email Department Firs

* LDAP Number Attributes:| AccountNumber MobileMumber Hot

Fi guwurze LDAP Client Configurations

Toconfigure Grandstream | P phones as the LDAP clients f
T Server AdbHdeesP: addr ess oofr tdhoemad @M name
T Base dDN=pbx,dc=com
T User NRBRImease | eave this field empty
T Passwdrldkciase | eaempthis field
T LDAP Name ACdlrli duitBName Emai l Depart ment First Name
T LDAP Number AttoubuNember Mobil eNumber HomeNumber F
T LDAPumlber HKiActceoruunt Number =%)
T LDAP Name (ERlt{teri DName=%)
T LDAP Displ AxcNHame Numbeam&€al | er | DN
T LDAP Verdi ex:i sted, please select LDAP Version 3
T Por3go9
The following figure shows the configu7@attonsuoatesmaul

LDAP server adFicgaBm2eiLdDWAPe H8erivnier Confi gurations
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LDAP
LDAP protocol
Server Address 192.168.40.134
Fort 389
Base dc=pbx,dc=com
User Name
Fassword
LDAP Number Filter (AccountNumber=2)
LDAP Name Filter (CallerIDName="%)
LDAR Version O version 2 ® Version 3
LDAP Name Attributes CallerIDMName
LDAP Number Attributes AccountMumber
LDAP Display Name AccountNumber CallerIDNal
Max. Hits 50
Search Timeout 30
Sort Results ® No ) Yes
LDAR Lookup Incoming Calls ¥ Qutgoing Calls
Lookup Display Name
v [ saveand ooy | el

Fi guB&XPR270D0DAP Phonebook Configuration
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Time settings

1 001 OEI A

OPAA

Thercent system

Status

To configure

Sett AAgsToi mépdat.ing

OET ¢

t

t he

me

« ODRANDSTREAM

CONNECTING TAE WORLD

on the WECM6BBYs camathesa S @B nder

UCM6200 t o upWabe B8ymé Smut Amgme c al |

ANote:

The confi gurWethi o& Sk tutnidieggme SeAAuitiog sfépdatpaxgge require re
Pl easetoohsmdeupdanhf hgurehgtad changes wh
me

take effec
the first

Remote NTP Ser\y

Enabl e DHCP Opt

Enabl e DHCP Opt

t .

ti

to avoid service interrupt after instal]l
Tabl?® Time Auto Updating
Specify the URL or I P addr §E€EM6 D0 (

synchroni ze t he dat e and ti me.

ntp.i pvkdeotm.

| f

set t o " Yesc'angettheprWwOGM6s2i0oOned f

DHCP

"Yes

| f
DHCP Option 42 in the | ocal ser ve

Option 2 in the | ocal serve

set to " Yesc'agettheprWbw@M&2APOOEed vie

manually configured NTP Server. T

Select the proper time zone opbro

ti me accordingly.
Ti me Zone
I f fD®dli ned Tome Zone" is selecte
par amet er-Befiinnéd&eTifme Zone" field
I f ‘Dedlifned Ti me Zone" i s senl,ecuse«
need definettmeievoaw foll owing th
SedDfef i ned Ti me The synsttadx oifsf:set dst [offset], st
Default is set to: MTZ+6MDT+5, M4.
Page | 83

P S

UCM6200 Series

Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

MTZ+6 MDT + 5

This indicates a time zone wvaihteha d6
which i str@lS tceme. I f it is positi
the Prime Meridian (A. K. A: I ntern
negat)i,vet {e | ocal time zone is ea:

M4. 1.0, M11.1.0

The 1st imdmkkeart es Mont h: 1b,,2,.3.,. ,D¢
The 2nd number indicates the nth
3rd Tuesdayé). Normally 1, 2, 3,
iteration of the weekday.

The 3rd numbeeekidnadyi:c alt,els, 2w . . , 6 .(.
, Sat) .

Therefore, this example is the DS
April to the 1st Sunday of Novemb

3A0 4EIi A - AT BAT T U

To manually set t he ti mi&e bon@@Qhphset 8HQ MEAZRAYORIe SceA B @tn gBi me
Manual IThetf osnWDYDY HHL MS.

Time Settings

Auto Time Updating Set Time Manually MNTP Server Office Time Holiday

Fi guwrde Set Ti me Manually

Manuall yi metwpl | take effect i mmediatelWelfGIIf savémg =
like to reboot the UCM6200 and keep t he "rRemopalel yNTPe tStepr
"Enabl e DHCP Option HEP ©o®ptdi dnfEnd@iie WedDmd BBkt t ATigme
Sett AAgsToi mépdatpage are unchecked or set to empty. Ot he
this page will take effect after reboot.
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40 3A0O0AO
The UCM6200 can be used as a NTP server for the NTP cl |
UCM6200 as the NTP servrewer "s etuon '@8dash"B8 Y BT Bens e AT ig me
Sett ANGB Servlenr the client side, point the NTP server ¢
name ttoheas@CM6200 as the NTP server.
| FEEAA 4EI A
On the UCM6200, the systerfofddmdenitsivthri &thorc amanb ed eufsiende t «
condition for extension call forwardobn§i gahedgod &ecbrdt i |

GUASYystem SATitmergSeAQfifniDisene Cl i"Cke @athe New "Q@fof iccree aTtiemea n
tme .
Create New Office Time m
n Status
sion / Trunk
Time: ‘ae:ﬂa O ‘ - 1700 G |
%, Call Features
Week: \:| Sun Mon Tue
Wed Thu Fri
System Settings ] sat
Show Advanced Options:
Manth: \:| lan |:\ Fel |:| Mar
\:| Apr |:\ ay |:| Jun
\:| Jul |:\ Aug |:| Sept
] oct [ Maw ] Bec
Diay: \:| 1 |:‘ = |:| E
4 [Js []e
I (R (3
Time Settings - . -
L (R [ ]2
nail Settings [RE []e (R
7~ Maintenance Lie L Le
[ ]2 ]2
B cor 2 ]2 2
a2 [Je6 27
] 28 ! 30
mEl

Fi gur5e Create New Office Ti me
Tabl®& Create New Office Ti me
Start Ti me Configure the start time for offi
End Ti me Configure the end time for office
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We e k Sel ect the omoeg kwedeaky.s i n
Check this option to show advanc
Show Advanced ( i
speciMoynt h" and " Day" bel ow.
Mont h Select the months for office time
Day Select the work days in one month
Sel é&8tart Time", "dnyd fTdrmet"hean'dWaek" for the office tim
define month and day of the month as advanced options.
for the office time to take effeddctpag®Bheasoftfhiecd itgiume wihl
Time Settings m | Cancel |
Auto Time Updating Set Time Manually NTP Server Office Time Haoliday
Index Time Week % Maonth = Day # Options
1 08:00-17:00 Mon Tue Wed Thu Fri Default Cefault Lf -ﬁ
Fi gurée SetATinnges SeAQfifnigcse Ti me
1 CIicEjbn edit the office ti me.
1 Clicm bo delete the office ti me.
T Clicbedmrte Sel ect 'etdo Offefliectee Tmurets ptliemess | etctermdc eo.f f i c
(T1T EAAU
On the UCM6200, the syst €nhoadndianyi"s,t rwahti ocrh ccaann dbeef iunsee d t
for extension call forwarding sccomeduwlue gaondbebbi ndBaBw & de mu | e
Sett AMigskett AHgbki.daQ@l i"Cke @athe NeW oHoclriedaatye hol i day ti me.
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Create New Holiday

* Mame:

Haliday Memo:

Maonth:

Day:

w

how Advanced Options:

Labor Day

MNational Labor day - (office close;\).l

GRANDSTREAM

CONNECTING e WORLD

Ap May
ept Oct
4 5
] I
1< 15
19 20
24 25
29 Ell

Fi gurie Create

Tabl® Create

New Hol i day

New Hol i day

Na me Specify the holiday name to ident
Hol i day Memo Create a note for the holiday.
Mont h Select the month for the holiday.
Day Select the day for the holiday.
Show AU anEed (Check t hi opti.on to show advance

the days as holiday n one week b
We e k Sel ebe days as holiday i one wee
Enter i Nlaimédy and " Holiday Memo" for the new holiday.
admi ni strator can also define days in one week as adv
"Apply "Chfamrget he holi dayhobi dakewiefFebe. | TeBted in the
bel ow.
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Time Settings m | Cancel
Auto Time Updating Set Time Manually MNTP Server Office Time Holiday
Mame Week = Maonth % Day Holiday Memo % Options
Labor Day Default May 1 Mational Labaor day - (cffice closed). Z ﬁ
Green_March_Memo Default Mow 4] Memorial for the gresn march Z ﬁ

Fi gur8e SetATinmes SeAHoilnigdsay

i Clicgmm edit the holiday.

=

T Clic am delete the holiday.

T ClicliedertSel ect e'tt oHodleildeatyes mul ti pl e selected holidays

For more details bmehawdtbadsdanefépceotthe | ink bel ow:
http://www. grandstream.com/sites/ default/ files/ Resour c¢

Email Settings

%i AE OAOOEIT ¢O

The Emai l applic@&a20dann obne tuhsee dUGM send out( FalbeEmai lejv,en
Voi cemai |l -TleKkmia el iehiel confi guration par ameWebhr s@hant ebne a
Sett ABmai | SAEmaingsSettings

Tab2@e Email Settings

Enable or di sabl e iTngy sdibbmiing i b g
TLS Enabl e

anot3MTP server. The default sett
Select Email type.
T MTAMai l Transfer Agent . The E

configured domain. When MTA i s
up SMTP serveuséorl|l ogi mri snor ec
Emails sent from MTA might be
SMTP eerv

T Cli eithmit Emails to the SMTP
required and users need | ogin

Type
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) Speci fy t haemedotmai me nused in the
Domai n
"MTA" .
Server Specify the SMTP set@lkiremh®tn usi
Username is required when wusing

User name
addr ess.

Password to | ogin for tahded raebscsv)e i
Password ) )
when using type "Client"
Enabl e oEMRi Falxl d eat ur e.
| f enabl ed, the UCM will monito
provildear nfama®ads $§wWwor df or emai |l s
"SendFax Mai 'lTo X XxX X
Enabl e -tEdmax | Subj excatmp$endFaxMai Or T@200200
The UCM will extract the attachm
t h¥XXxtensi odfhkby af aaublbmerbte mn P
for mat .
NotEhis field wild.l appear when u
Ema-t B a x : :
Enabl es the Email to fax Bl acklI i

Bl ackl i st/ Whi t

i Speci fEynathe subj ect formastwubfectfa
Ema-t BFax Subjec

ei tBendFaxMail &XXX¥XKth XXX the
Specify the Emai/l address bl adki
I nternal Bl ack featur e prevents faxing from uj

i ntertnailnclliusdes only contacts wit

Specify the Email addr e-bechl acTkhhi
featur e prevents faxing from uj

External Bl ack external I-i ¢ ali scdmtr a mton
Not Mul ti pl e addresses can be se
XXX Y'Y.Y

Configure the POP/ PfQPr3 tsheer vceorn faidc
POP/ POP3 Serve )
Example: pop.gmail.com

Configure the POPff ®PrOPt3hes eaorefri gpuwi
POP/ POP3 Serve
Exampl e: 995

Di spl ay Name Specify the display name in the
Speci fsentdlee ' s Emai | addr ess.
Sender
For exampl e: pbx @exampl e. mycompa

The following $agpte EhawHC¥M2Q0d agsuming tha9RBmdi6l8. i6s 2
ags he SMTP server.
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Email Settings

Email Settings Email Template Email Send Log
TLS Enable:

Type: ‘ Client v

Email Template Sending ‘ HTML v .

Format: - |

* SMTP Server: ‘ 192.168.6.202:587 |

* Enable SASL Authentication :

* Username: admin5Smtp |
* Password : PTTTTTI I I I Q |
Enable Email-to-Fax:
Email-to-Fax ‘ Disable v
BlacklistWhitelist: -
Email-to-Fax Subject ‘ 2K v

Format:

# POP/POP3 Server Address: ‘ 192.168.6.202 |

« POP/POPE Server Port: ‘ L=k |

* Display Name: ‘ Branch_PBX |

* Sender: ‘ Branch1@domain.lccal |
Test

Fi gur9e UCM620 B eEmadinlgs

Once the configuration is finished, c¢click on "Test"
toerify the Email 62&t0ti ngs on the UCM
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%l AE1 4Al Pl AOGAO
The Email templates on the UCM6RO0O the benfuisgudr dtoir o e ma
accessWdbvid8ett ABEgai | SAEmainlgsTempl ates
Email Settings
Email Settings Email Template Email Send Log
Type Name Time Options
Call Queue Statistics callgueuestatistics_template.html 2018-01-04 03:41:42 UTC-05:00 Z
Fax Sending sendfax_template.html 2018-01-04 03:41:42 UTC-05:00 Z
Conference Schedule conference_template.html 2018-01-04 03:18:18 UTC-05:00 E
CDR cdr_template.html 2018-01-04 03:18:18 UTC-05:00 Z
Alert Events alert_template.html| 2018-01-04 03:18:18 UTC-05:00 Z
Voicemail voicemail_template.html| 2018-01-04 03:18:18 UTC-05:00 Z
Extension account_template.html 2018-01-04 03:18:18 UTC-05:00 Z
User Password password_template.html 2018-01-04 03:18:18 UTC-05:00 IZ
Fax fax_template.html 2018-01-04 03:18:18 UTC-05:00 Z

Fi gwbroe Emai |l Templ ates

Upload template pictures
Pres . o - to upload pictures to be used on en
Pr e C Reset all template pictures to reset all email templates to def a

To configure the emZbuttempluader ©Olpd ¢dodnisth etohl eu nine mpalnat e
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Edit Email Template: Conference Schedule

*Subject: S{CNF_ACTION}):Conference Schedule:${CNF_THEME}@ S{CNF_STARTTIME] - S{CNF_ENDTIME} UTCS{CMF_ZOMNE} |

* Message in Text Format:
This is the information of the schedule conference which you will attendese.

Topic:
S{CNFR_TOPIC}

Description:
S{CNFR_DESCRIPTION}

Schedule Time:
—CLCRICD AAILICAIN v

Restore Default Template

Message in HTML Format: BI UsX X/ A-a.i=i=a " BB -|| RfE - 16px -| =

Ll
LG
Il
2
]

${HELLO}
S{CNFR_MSG)

Conference Schedule Details
This is the information of the schedule conference which you will

attendee.
Topic:
${CNFR_TOPIC}

Description:

${CNFR_DESCRIPTION}

Restore Default Template 51 Upload

Fi gwbrie Conefnece Schedul e Templ at e

T

- Users have the ability to p.ew mail sample by cl
-oclioc MEEIEREERIENIEE] i n order to restore the default ema

- Finally, usert ocplliocakd oan cust om picltatree ttao dihsep lec
own | ade isrent mails for exampl e
%l AElT 3ATA ,1¢C

Under WeChVM 88y st em SAEmMmainlgsSAEMainigs Se,ndusleorgs coul d searc
check whether the Email is sent out sutcltessdmud é yp omrdinn
me s s afget hiel Hnsainot sent out successfully.
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Email Settings

Email Settings

Email Send Log

552
553
354

none

Email Template

Ed Show All Logs 10 Delete All Logs

Email Send Log

s configured to be in the same de

om name

e the sending frequency or try again the next
ode even if they are sent successfully.

"Mail Account”,

the next day.

r* configu

pient” to make sure i

due to invalid destination address

Fi gwbr2e Emai |

Tab2& Email

Field Description
Start Ti me Enter the start time for filter
End Ti me Ent erentdhae i me for filter
Receivers Enter the email recipient, while

separate then with comma and no s
Send Result Enter the status of the send resu
Return Code Enter the emaitth code to filter wi
Emai | Medhdl e Sel ect the email modul cer appwhfiisltt, e

cont ai ns:

Al | Modul es

Extensi on

Voi cemai

Conference Schedul e

User Password

Al er t Event s

CDR

F a x

Test
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Emai | l ogs willl be hfebhmavinl oSempéd tlt g Dffi@wn on the foll owi
Email Generated T Email Send Modul Last Send Address
L . Recelvers + Last Send Time N Send Result ¥ Return Code ¥ Options
ime = = ¥
2017-05-03 03:43:16 Test mbaomar@granchtr o 2 quzg  MPomar@grandstre sent 250 ‘4
gam.com am.com
2017-05-03 03:43:10 Test mbaomar@grandstr o3 ggazay  Mpeomar@grandstre sent 50 EA
eam.com am.com
Fi gwbrde Email Logs
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02/6)3)/.)."
Overview

Grandstream SIP Devices can be configured via Web inf
TFTP/ HTTP/ HTTPS downl odd. dPlelvli crsa nsdusptproeraam aS propri etary
file and XML for mat ¢ 68@€f0porgouvriadteiso na fHIlueg alnhde BIhCaW i mé olma m
Grandstream SlzPrdewvitgmmameaa by gener at inmdg hXML ncgo nt fhieg pfl
download it within LAN area. This allows users to finis

in a managed way.

To provision a phone, t hriesec ovteegys a@amefi guohthédn sercd.i p
explains how Zero Con6f2i0g0 Woe ks e totnieraghse r fdoGdlatnh ibse Walt c e s s
GUAVal-added FeAZtewroesConfig

Configuration Architecture for End Point Device

Started@i fmoamre version 1.e@vvcéOconhegemndt ipomn nitndzer o ¢

following three | ayers with priority from the | owest t
T Gl obal
This is the | owest | ayer. Users can ppdrfitgpurad It IlGe amals

devicesprdavisigoning via Zero config.

1T Model
I n this | ayer, usserescicamn ddeftiimensmddel t he configurati

1T Device
This is the highest | ayespetlberses optoinémgbfgui éhdéwer
device here.

Each | ayer also has its own structur € hien dcitfafidrserftorl| ewae
explained [GhobalktcomlfsMgdeht ¢t onfliag@reavtiicoen Conf.i gur ati on
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Device Layer Special Settings
Advanced Settings

Basic Settings

Model Templates

Default Model Templates

Global Templates

Global Layer

Global Policy

Fi gwbrde Zero Config Configuration Architecture for End |

The configuration options iawemoadlell tlhaey eap tainodn dienv i gleo bl aa

options in gl obal |l ayer is a subset of the options 1in
l ayers withedi fftdreemt ghalst | ayer vaéwel awzyeéid. over réexdampl
selects English for Language setting in GIlobal Policy
Templ at e, the |l anguage settoinnegd owi |ItlheusdevSpcaenitsdh ke mro
priomaint gl ol al |l axemf i Qawrsaumowmps, i n higher | ayer wil/l al
for the same options/fields in the | ower | ayer when pr.

Af ter unmderakewmditbgfi gurati on ar c hciotnefcitguurree, tuhsee rasv aciol uall
end point devices to be2 @idyo vgiosiinogn etdh rboyu gthh et hkCM hr ee | &
architecture allows users s$bream epdapadi Mandgei ¢ de IGm a;

centzral iway.

Auto Provisioning Settings

By default, the Zero Configé6gefadrur autic Ermaveleeidoadimmgtdb
autpg ovi sgonare used.
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/

SIP End Device

K UCM6200

i Boot up
Discover Device &=

Assign Extension
to Device

Create XML

Config File A

Send Downloading
URL to Device

Download
Config File

.

A 4

Reboot, Get )

[ Provisioned |
& <

Fi gwbrs5e UERO0ZOer o Config

T SI'P SUBSCRI BE
When the pdbonhs up, it sends out SUBSCRIBE to @20l t i
di scovers it and then sends a NOTIFY wit hl htethen XMWwi kb
then use the path to downl oad G@2Iandonfaik@ ftihlee nggevn €eroat

T DHCP OPTI ON 66
Route mode need to be.Whetn ttdheu pehsotnfeby ebefmaulr e DHCP (
turne,d iotn) woultl D&CGPIdS COVIERq u e sTthe 6 20@rM cei ves it and r e
OFFER whednfi g serveOptpiacahm &RL fios: /éXNOBplls,8. Bt P 8089

phowel | tthlegatuhset o downl oad the con62@0file generated
T mDNS

When the phone boots wup, it sends outem®dBNSTHRMAA TMLt o

respond with its own address. The phone will then ser

t heCM200

To start the auto pr ocMeibs iBVil ra derdo defpdeu raers@etrtefriog Conf i g
Sett jfnigisthe ausooprowfor mati on.
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Zero Config

Zero Config Global Policy Global Templates Model Templates Model Update Zero Config Settings

Basic Settings

Enakle Zero Config:

Enakle Automatic C::unfigura...!:

Extension Assignment

Auto provision automatically provides an extension to the device.
There are two methods of auto provision: SIP SUBSCRIBE and DHCP Option 66.

For example, when the device boots up, it will send SIP SUBSCRIBE multicast in the LAN. The PBX will find it, create an account and return a URL of the config file fi

device to download.
Auto Assign Extension: |:|
Zero Cenfig Extension Segm.. 3000 - 6299 Zero Config Extension Segment

Enakle Pick Extension: |:|

Pick Extension Segment: 4000 - 4909 Pick Extensicn Segment

Pick Extension Periad -1h::uu.'}...! |

Network Settings

Subnet Whitelist: ‘ 10,11 .0.-"24|

Save

Fi gwbrée Aut o Provision Settings
Tab22 Auto Provision Settings

Enable or zZdemabféegthee on the PBX
Enable Zero Cor

i e nml ed
By default, t hdiiss aibsl ed,lsBasbvl éecde. hliflo
UCM200i | I ntolhe s®InkPt e viRLe t o downl
and ther &feei tbewblul omati biedhegdp
Enabl e Automatiucm200
Configuration /
Not e:
Whedi sabl el¢é¢ vsS&®the | pr oviys inbameuda | b
NOTI FYom t 6 OMICiMc h  wi | | include ftd

the SIP device to downl oad

. | f enabl ed, iwheeni st hdei sdkceow er ed, t h
Aut omati cal ly / ) . . .
assign an extension within the re&

Extensi on .
Segménto the device. The defaul't
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Click on the | ink " Zer oo Csope digf VE xti
, range to be assigned if "Automat.

Zero Config Ext ) i )
T default r atPyXEDeirso 5000nKF i g Extensi on
2 defi neWebi nBBBXSett AGgser al B86éenhel
pafdeaxtensi on Prefhel dnte ®feowision
I f enabled, the extension &Afseéer wr
the device's request. This featur ¢

Enabl e Pick Ext . ) .
selecting extension ne' beL@PbDovTiise .

is disabl ed.

Click on the | ink " Pisgpk ckxXtye rtshieo re
be sent to the device. ThePidek akX
Pick Extension Segment range caWebbhedBERXSenedGegnel
Sett AGgeer phgddExt ensi on Preferenc

Extensions

Specify the number of mi nutes to

Pick Extendi oh . .
pick extensions.

(@]

This feature tad | prwesyv it hieomwCdMe vi ce s
than UCM net wor k.
EnteubelkP addresses twi taH il roswt ddeesbds
provi si omyendt. &XiPh>e C| DR >

Subnet Whitelis<sExampl es
10.0.0.1/ 8
192.168.6.0/ 24
Not ©nlpyri vate | P r angle’s2.(1160..00..00 . |0
supported.

Pl ease make sure an extension is manually assigned to
enabled during provisioning. BAR2O0Weab t@d#l i cdkn foing u"rSa vi eo"n ac
Chmges". Once the phone boots up an@l2®0 t k £wit fhlet fteoknd a rmyfuir
right away.

Discovery

Grandstream endpoints are autothae¢i € aatloma Mu siclow ed iedle aif ¢
by specifRPianaddtbaes or scanning the entigwpplLoAN ende ttwo rskc
devices.

1T PI NG
7T ARP
T SI'P Message (NOTI FY)
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Click on "AuhdwW®bh s@UWlleamdded FeAaZteurroe SCAOMeriog Co nffiilglc ainn t h
Met hod" and "$®PamddPessTkegment wil] be automatically
detected om20bGel fUQMer s need scan the entire net wor k
192.168.40.255) insteadenfchispeohnf isGBaoWwB'rdthdyr & theer tdTetvii ¢
same network. To successfully discover the de&d®™edb, " Z
GUAVal-added FeAZteurroe sChAUtiog Provisioning Settings

Auto Discover x

The PBX can automatically discover the new devices by ARP or PING, It can scan the

entire network segment or a single IP address,
PEX LAN/LANT Address: 192.168.2.1
Metwork Segment: 192,168.2,0 - 192,168.2,255
Broadcast IP: 192.168.2.255
Scan Method: SIP-Message i
Scan IP: 192,168.6.127

Fi gbrie Aut o Discover

The following figure shows a |ist of discovered phones
Ver si on, Vendor , Model , Connection Status/ R€beate/ Ffoai
Device WebGUI) are displayed in the 1| ist
MAC Address ¢ IP Address Extension Version # Vendor ¢ Model & Create Config & Options

O 000882506926 1921682104 - 10817 GRANDSTREAM GXP2180 (A Y @

[ 000B82536616 1921686175 - 1.09.14 GRAMNDSTREAM GXP2160 4 o "ZE_ZI

[ 000B82566015 182,168.2101 - 10811 GRAMNDSTREAM GXP2170 4 o "ZE_ZI

O 000882420608 1921686241 - 10850 GRAMDSTREAM GXPZ160 [EA Y ®

[ 000B8275CE85 192,168:6137 - 1.0.8.50 GRAMNDSTREAM GXP2130 4 o "ZE_ZI

Fi gbr8e Di scovered Devices
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Uploading Devices List

Besi des -itrhedibsuddwery met hod on the UCM, wusers could pre

ity clicking ,tcarfter whi ch aprsaeamngtesshomelsd algee d

Users need to make sure that the CSV file respects the
entered information is correct (validanh® addreexs s)t,i ngl i
ot herlweé seCmM wi | | mnelj ¢ebe ohperfatli enawi l | fail
A B C | D | E |
1 |mac model  ip version  account
| 000b82ec2las GXP1630 192.168.2.103 1.0.3.132 5555
: 000b825cH927 G¥P2160 192.168.5.108 1.0.9.135 5551

Fi gwbrde Devi cCeSM ifsitl e sampl e

Managing discovered devices:

T SortiPng:shsor¥Vto sort per MAC Address, | P Address, \
Conf iugmncsolf rom | owbrgherhighéower respectively.
Filter: | Al b
1 Fil Setect . .7 to display corresponding r
A Al:l Display all discovered devices.
A Scan ResWlitspl ay only manuabDigcdvecyvered devices
A I P Addr&€nd er devi SealrRlhahdnpress
A MAC AddrebBsmster deviceSevbArGcudn @ npr es s
A ModeHnter a model 8 a meklcuatntBoxm.mp b 8 : GXP2130.
Zero Config
Zero Config Global Policy Global Templates Model Templatas Medel Update Zero Config Settings
Filter: | Al v |
=] MAC Address = IP Address = Extension  Version % Wendor = Model = Create Config = Options
000BB25C6927 192.168.6.160 - 1.0.5.32 GRANDSTREAM  GXP2160 - Z ﬁ Y @
|:| 000BB26B1A63 192.168.6.65 - 1.0.3.186 GRAMDSTREAM  GXV3240 - E ﬁ @ @
|:| 000BB273C557 192.168.6.203 - 1.0.5.32 GRANDSTREAM  GXP2130 - Z ﬁ Y @
|:| 000B&262135B 192.168.6.109 - 1.0.3.186 GRAMDSTREAM  GXV3275 - I'ﬁ ﬁ @ @
[} 000BB2836615 192.168.6.191 - 1.0.5.26 GRAMDSTREAM  GXP2160 - rﬁ ﬁ] @ @
|:| 000BB2866018 192.168.6.16 - 1.0.59.4% GRAMDSTREAM  GXP2170 - I'ﬁ ﬁ (Y @
Fi gwlr0e Managing Discovered Devices
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From tnhain menu of zero config, users can perform the f

9 clicBEEERE in order to access to t h¢Didsicsocsoevceyriyo nme nu

Create New Device

(¢]

1T CI to add a new device to iztesr oMAO® naf d dgr edsas

i Clicto del ete selectzarcmaealibgabateom t he

0 clic MAESREREIEN t 0 modify selected devices.

i UpdatESEIECtEdDewces batch update a |ist of devices,
NOTI FY message to all selpdatedthewm a¢s oinmeorder to

9 clic MEEEEEESNEEEN t 0 reboot selected devices (the sel

provisionedomnms tshi rexe etntse phone will authenticate th
command) .

g clic WEaiEEEE t 0 clear allrateivores configu

9 cl i c MBS t o upload CSV file containing list o

i Clicto copy configurationefromhiosecdevbee!
easily replace devices and note that this. feature w
All threasti ope wi | | be detailed on the next sections.

Global configuration
"1 T AAl P11 EAU

Gl obal configurathencaonhéctapedp| gr amdaitdeam SI P end point
UCMBOOAOo matter what the Grandisd reiam dediicret osnotdwd liev elss

T Web @&WVhIl-added F eAaZteurroe sCAHGIfad bga l Policy
T Web @&WVhl-added FeAZteuwroefsCAghl obal Templ ates
T Gl obal Teompnfaitgewssr at i on haGd ohbiag h ePoond ircoyar at yoho

Gl obal Policy tanWbW®Vvabtedsedd FeAaZteuroe sCHGIfahgal @Paodd.cyOn

the top of the conf i gurcattieagro rtya bilne ,t hues eirOsp td am ssoe Idercotp d o
the cafThgocgtegories are:

T LocalizadcomMmi gur eagespdatyal amd ut i me.
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T Phone Settciomdgs gure di al plan, call features, NAT, cal
T Conthatstconfigure LDAP and XML phonebook downl oad.
f Maintenaonoefigure upgrading, web access, Telnet/ SSH ¢
T Network Sednfiinggsre | P address, QoS and STUN settings.
T Customizatu®homi ze LCD scrswempowvatldd apodelfsor t he
T Communication Senftiigwrse Emai l and FTP settings
Select the checkbox on the left of dadtei watreanmeherdryopud aw
parameter.
Zero Config
Zero Config Global Policy Global Templates Maodel Templates Model Update Zero Config Settings
Localization
Phane Settings
Contact List
Maintenance
Network Settings
Customization
Communication Settings
Fi gwrie Gl obalCaRPelgiocy es
The following tables Iist the Gl obal Policy configurat|
Tab2®Gl obal HcglaimeWkeosal i zati on
Language settings
Language Select the LCD displarnyd!| deigiuag.e oI
Date and Ti me
Date For mat Configure the date display for mat
) Configure the thoner dhsp? afyor matl 20
Ti me For mat .
devicebs LCD.
Configure the URL NTPI|I®Peradedresthe
NTP Server . .
may obtain the date and time from
Ti me Zone Configure the time zone used on t|
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Tab2 &Gl obal

Def aul t Cal

Configure the defaul't

Di &1 an
to user manual of
When enabl ed, i Do
Enabl e Calsl Fetc¢be used the | ocal

Settings

feature code wil

| f
nput digits.

Use # as Dial ko
i

| f

set to NnYeso,

set to fwadad,

answer iincoming

Aut o Answe-d nby

Cadl hfo header sent
defangti seéenhabl ed.

Configure i f NAT
| f

The

NAT Traversal

User Random PorI

set to AYeso,

FPaorl a nceyit Rehrosn e

Di stur bo, i C
feature code o
used.

traveds al

GRANDSTREAM

CONNECTING THE WORLD

Settings

dial plan r1

SI P devices

pressing thal nono

atuhemahoral |y tur

after a shoi

from the servel

mechani

par ameter wi
oc al SI P and RTP ports.

Gener al Settings
Conf i gur er ecsasl |t opnreosg ncluding rin;
tone, measbipgerg tone, ing back to
and reorder tone the foll owi
fl=val, f2=vadrn2/ coxio3n2[/o foff3f]1[] ;

Cal | Progress 19 Frequencies amdenoeHpnanandd off ¢
f A"ondo is the period (in ms) of ri

Up to three cadences are support

T Please refer to manu al of

more detail s

Sel ecftauilDte Modeo
HEADSET Key MocPlease refer to
det ail s.

Tab2®8Gl obal

FPaorl a nceyjit Gornst ac t

fToggl e Heads:¢
manu al of t h

List

LDAP ®ébook

Sel adMbaluo or APBXO

1
Sour ce

1

Addr ess

| f iManual 0 i s

ect ed,

the LDAP cor
ected, the LDA
the SIP end device.

| f APBX0 is sel

time flr ®A&NE QA

Web @&8yst&entt AbBDAP Semivdr keda.app!

Configure the I P

address or DNS n:«

P Q

UCM6200 Series
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Port Configure the LDAP server port. TI
This is the |l ocation in the di bedgt
Exampl e:
Base DN
f dc=grandstream, dc=com
f ouBoston, dc=grandstream, dc=conm
Configure the bind AUsernameo for
User Name .
be I eft blank if the LDAP server
Confi gur & Ptalses woirnddd f or querying L
Password )
| fet bl ank if the LDAP server allov
. Configure the filter used for num
Number Filter )
for more details.
. Configure the fialmeed ocvkegsft Pl eas:
Name Filter )
mor eaidkts.
. Sel ect the protocol version for t
Ver si on .
default value is 3.
Specify the finameo attributes of
LDAP search result.
Name Attribute Exampl e:
gn
cn sn description
Specify the finumber o attributes o
LDAP search result.
NumbetrAbut e Exampl e:
tel ephoeeNumb
telephoneNumber Mobil e
Configure the entry information tc
) can be displayed.
Di spl ay Name
Exampl e:
%cn %sn %tel ephoneNumber
. Specify the maxi mum number of sesBuv
Max Hi t s . .
Valid range is 1 to 3000. The def ¢
) Specify the interval (in seconds)a
Search Ti meout ) .
client waits for server to return.
Sort Resul ts Specify whether the searching resi!
. Configure to enable LDAP number S
l ncoming Call s . )
default setting is No.
. Configure to enable LDAP numbélls.
Outgoing Call s . .
default setting is No.
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Configures the display name when

Di splay call or outgoing call

| t hwesta subset of the LDAP Name A

XML Phonebook

Phonebook

Phonebook

Select thehesophoeedbook XML server.
1 Disabl e
Di sabl e phonebook XML downl oadir
1 Manual
Once selected, user s need spec
HTTPS or TRERTReawdcrtipath to downl
XML ¢ file. The csoewrlvderbepaltm address o
characters.
T Local UCM Server

Once selected, click on the Seryv
XML file. Pl ease note:badk eXMLlu pf
server, the originaasfihe damec!i
the file wil.l be renamed as phor

Downl Configur e t he phonebook downl oad

Il nt erval aumatic downl oad wil |l be di sabl ed.
Remowanuaddiyt edIl f set to fAYeso, when XML phonebo
entries on dowrmanually will be automatically rel

Tab2?2 @Gl obal iFPayr ameitMaisnt enance

Upgrade and Provision

Fi

rrmwar e

Firmware source via ZeroConfig pr
server address, | ocal UCM directo
ucM200

Select a source tlee:get the firmwail

1 URL
| f sel ect to useoRiLette tulpgrade
Sour ce . .
foll owing four parameters: AnUpQg!
and AFile Postfixo.

1T Local UCM Server
Firmware <can be uplb@d®didDetdertmalt h
firmwagredep | f selectedagebi cko
ADi rectoryo option, wupload fir myv
device to retrieve the firmware
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Upgrade vi a

Server Pat h
File Prefix
File Postfix

T Local
| f sel ect ed,
UCM20a&8Ond t he

USB Medi a
t he
firmwar e

~w~ OCRANDSTREAM

CONNECTING THE WORLD

USB storage de

derl ea mualt

AZC _fir mwar eo the USB storage
1 Local SD Card Medi a
I f selected, an SD card needadn d o
firmware file must be put ueder!
USB storage root directory.
When URL is selected as firmware
HTTP or HTTPS.
Wh e n URL i s sel ected as firmwar ¢
upgrading server path.
When URL selected as fiumwartehes du
prefi x. I f configured, only the f
wi | | be downl oaded and flashed i

firmware source.

All ow DHCP Opti

Aut omat i c

Fir mwar e

Upagr

UpgracSpeci fy

When URL id assel feictmwar e s ournowea,r ec
postfix. I f configured, only the c
postfix wildl be downl oaded and f
I f DHCP option 43 or 66 dies eéemabllTé&
be redirected
I f enabled, the end point device w
is detected. Users can select aut
mi nut e.
T By week

Once selected, ofpechd ywedldT TRA/yTc
| server for firmware upgrades or
"9 By day

Once selected, specify the hour

server for
f By minut e
Once

request for

firmwar e

how fir mwar e

upgrades or

sel edtfegd,t heXeicha etrhveal SI P en
neXmf nomear e

every

upgrading an:¢

Admin Password Configure the admini stlreavtedr | poags snw(
EndJser Passwor i Configur astehre pasdword for the end
Web Access Mode Sel ect HTTP or HTTPS as the web act
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web access.

Security

Dsabl e Telnet/ ¢

Enabl e Tel net/ SSH

supports Tel net

access @ofce he d

access
i f the SIP end device

access for t he

this optio
supports SS

Syslog

Sysl og Server
Sysl og Level

Send SIP Log

Tab28Gl obal

Basic Settings

|l P Addr ess

Configure the URL/ I

Select the | evel

Configure whether

Configure how the
PPPoE can be selected.

1 DHCP
Once selected,

end deviHCP a&d iBnt

the client and

T PPPoOoE
Once selected,
Service Name f

FPaor| a nceyit Neertswo r k

address for
| ogging for s\
SI'P Ilog wildl

Settings

end device

can speoiffy

and Vendor C
server

to exchanc

need speci

PPPoE.

Advan&etting
Layer 3 QoS

Layer 2 QoS Tac
Layer 2 QoS Pri

STUN Server

Keep Alive I nte

Define theQdAymar amet er .
Di-$érv or MPLS. -¥8l1id

Assign the VLAN Tag

This valu

range is O

the Lay-d09¢

Assign the priority padhket s0.f Mahtai. d

Configure the | P
symmetric NAT routers

Specify how often
in oodé&eep the Api

160160.

address or Do ma i-
wor k with S°

it aeakp udDiPe paicklets
hol ed on t he

P Q
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Screen Reso
600

Screen ResoO

Screen Reso

Screen ResoO

«w OCRANDSTREAM

CONNECTING TAE WORLD

Tab2 @Gl obal PFaorlaneitGusst omi zati on

Wal | paper

Check this option if the SlIPesadut

ut i

ut i

ut i

ut i

the LCD screen wall paper.
f Source
Configure the | ocation where wal
T File
I f AURLO is selected as source,
ALocal U€CrMo Sieg vsel ected as sour

filtehd o8dZ MO

Check this option if the SIP end

the LCD screen wall paper.
1 Source
Configure the | ocation where wal
1T File
I f AURLO is selected a$ sdber ava) |
ALocal UCM S$Sesrwel ected as sourc
file to62athke UCM

Check this option if th80SkrPEdldut
the LCD screen wall paper.

f

Source
Cofmi gure the Iwaddtpiaprrwheare stor

Fil e

I f AURLO is selected as source,
ALocal UCM Servero is selected
file to62athke UCM

Checkophien if theeSkEBpepndtde®320

the LCD screen wall paper.
1 Source
Configure the | ocation where wal
T File
I f AURLO is selected as sour ce,
ALocal UCM Setrevceras i sowregpde,cadl iwe
file to62athke UCM

P Q
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FPeorl @ ncgit Gornsmu ni cati on Settings

Emai | Settings
Check this option to configure th
pr ovi spihoomeeds :
f Server
I P address of the SMTP server
f Port
SMTP server port
T FromM&Ei | addr ess
Emai | addr ess
T Sender User Name
SMTP Settings User name of the sender
f Password Recovery Email
Emai | where recovered password v
T Al arm receive Email 1
Emai | esawidar e al arms notificati on
T Al arm receive Email 1
Emai | address where alarms notif
T Enabl e SSL
Enabl e SSL protocol for SMTP
FTP
Check this option to configure t¥F
provi shonesd: p
f Storage Server Type
Either FTP or Centr al Storage
f Server
FTP server address
FTP
f Port
FTP port to be used
f User Name
FTP wuser name
T Path
FTP Directory path
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"1 T AAT 4Ai Pl AGAO

Gl obal Templ ates derh Bdhdadasgde & eAadieuroe sCHOGIfably Templ at e
Users can create multiple global templates with differe

when the wuser confBEdgiutr ebBse vtitheed vddenvaeibcdeg Sent t i ngs, t he user

of thet ghapldadlr t he device. PIMaamsa @e v ielffeesr thmor sedetaml s o
gl obal templ ates.
When creating global templ ate, users can sedetcadgodrhbye ca

used in thehed egripdmale.policy and the selected gelnebralt ithg
the config file. However, the selected global templ ate
same settinhgf ofsleeneptfiiom/ field haenfli § & beed gtl mbal ugpol i ¢
selected global template, the value for this option/ fi

gl obal policy.

CliciCremte NewtDhdmphageobals eresmpwialtle.see the foll owing

TabB8@Create New Templ at e
Templ ate NamCreate tBonikdemgtliofbyalt htiesmpl at e.

Description Provd dleescri pti on for t hetigdmadlal tem

Acti ve Check tohn st oopenable the global templ

i Clic,r;'cbm edit the gl obal templ at e.

The window gfl orb adil taitregwins i n t hieg ufraeel. It dhwei md pé fi teenrs entghh € e | d
option name tolpdgs woomMhgi hhe wielyl woestkit e titkldesre | ect tshe opt
be modi fied and ctbchkddni iAddt ©@pt hengl obal templ at e
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Edit Global Templates: test

« Phone Sertings

Default Call Settings

iﬁ Dial Plan

m Enable Call Features

iﬁ Usze # 3= Dial Key:

iﬁ Auto Answer by Call-
Info

* Template Name Branch
Description: Branch office phene providion
Active
Options Phone Settings v

O {x+ | #xt | Fawxt )

)| Yes v
| Yes w
| Ne v

Fi gwr2e Edit Gl obal Templ ate

The added options Widrls schaorw timen hentledrstar sel ect value

gl obal templ at e. On

the left side Hitoeaemoandded,i epbpoir

templ at e. On t heoptiigohn, sdsdeergftccaeratmfdéot@ktimml val ue t o t he

Click on fAiSaveo to

T The created gl obal

save this global templ at e.

t ewgpd a@8EI| -avd d ¢ d sheateu roe sCAH@Ifd bga |

Temp | aptaegse . Us eIrisck[lIIJrinoc del et e the ogl ocblail chkD edmetl @t 8e | «

Templ atesodo tosaé¢leectendgimalt eisplae once.

T Click on #AToggl e
tempd at e

Seltogtgé @ Termep |Isattaet(uss) ob ettowtehesne | ercd lelde
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Model configuration

-1 AAT OAI 1 AGAO

Modéelayceornf i gat abwenapphmgddamecddnfci gur ati ons tWs edrisf feeawln

crelag ci t / @ e Ineotdee | templ at e Webhy GdJd p agxli-mdyd e d F eAaZteu roe s
ConfAMp del Te mpfl amwelst i pl e model templ at ens tahree ucsreera tceodn fain
device in EdiAtAddeawnicea ®&iedltogugs, the user ctaempsl éaldeecst heo
device. Pl ease[Mamedgeervilcfecsrs emadarieondet ambdebnt emphgt €he
For each created model templ at e, users can assign it a
templ &t v, altulemodakempli ate will be applied to all the dev

one defdeall tt etmdpdtatean be assigned6&00one time on the UC

Theel embddl tempgl ahe default model template wil. bot h t
for theHowenviebree. model hae mpil gher priortiegmpivbea eiftaut o men® d
same settingf bishhénept f oe/l flieerlednth avsa lduief fc dmffiaght ednoidm | t lh ¢
and gelleembdékempl at e, the value for mbdekemptiadve/ wiel dowv
val ukcefiamul t model templ at e

T Click on ACreat ead\de wa Tmempdllaatteed. t o

Tab8% Create New Model Templ ate

Select aomagely this templ ate. The

Mo d e | ) . . .

are |istedwnnltmke doopdel ecti on.
Templ ate Name Create a name for the model templ at
Description Enterdescription for the model temp

Select tomasekogphhbhicce f anoldte | t elmhel al
Def ault Model oft he oipne fdanul t model | t elmpl| atoe hed lda
mod e | template has a different val

Acti ve Check this option to enable the moc

i Clic,l,-'—'d:m edit the model templ ate.

Page | 113
UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

Thedi wi mgomobemmate i s sftholwinowinirgehfehe @Ot doneater t |
name keyt heorodptd omtsaihrhe kwiyl woba | i st éadsrellbscetr tchoeulodpt i
click on ftAdddadobtiitoniont o .t he model templ ate

Oncaedded, the ohpotwnoni nvitlhl®nblet kse bef bwsi de oflieak|onpti

t ©oemoveoptthfiosom t he modCenl ttheemprliagthet si de ofl iecakﬁ,droptio
reset theda heptf avmh.tuteo

Useroul d also cl ikikelodno fitAioddad\dewa P value number and th
foll owing figure shows setting P value AP13620 to feno
Engl i sh. For P val ue mofdet mat iplne as e i gluerfaeteircend t e mpF a

http://www. grandstream. com/ support/tool s.

Edit Model Templates: GXV3240

# Model:

* Template Name: GxW3240

=)

escription

Default Model

Template
Options MPK 1 v
+ Customize Fields
Customize Fields
Please use P-values for the Name fields. <br />Example: To configure Language, enter "P1362" into the Language Value field
ﬁ P1362 en Possible Match

XIS

+ Add New Feld

Fi gwrde Edit Model Templ at e

Page | 114
UCM6200 Series

e Versioa. 290.


http://www.grandstream.com/sites/default/files/Resources/config-template_0.zip

GRANDSTREAM

CONNECTING e WORLD

T Cliohk Save when done. The mo d el t Wep|l aBWeh |- wddked be
Feat AZes o CAoOMddegl Te nmpplgaet.es

1 clic” pa delete the model templ ate or click on fADel et

templ ates at once.
T Cli ok Aidoggl e Selected Template(s)o to toggle the stat
templ at es.

-1T AAT 5PAAOA

UCM20z0er o config feature supports provisionimgl adil ngioOE
device .model s

h9a a2RSf a

Users can associate OEM devi ce moebdrea nsd endi tnmo dtehlesi,r aolrliogwil
devices t o bap porroopvriisa toenleyd.

, Add OEM Models
T Clic button.

T I'n $derce fMoededl, sel ect the Grandstream dreovrm cteh & hdarto gt ch
i st.

T For Dehset i nat iaonndeMadenlati bneNVendenter the custom OEM m
name.

T Tk newly added OEM model shoul d Modw lbeel .l ect abl e as

OEM Models X

Fi gwrde OBMM el s
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a2RSt ¢SYLIX OGS tFO1Fr3S [Aad

Templ ates for most of the Gr ands tér2dalime aribgdnepl | sa taerse fbouri 1GQS
and Grandwsriveialpr sdoeusuwsessr o dowand aidonsdwelb GBVh|Il-added
Feat AZes o nCAModel Updbetore they are a&alfloablsee Aiért etr o

downl oaddngngtheebbdiehgt empltcht€e2 QGM t  wi | | show in the dro
selection when editing the model templ ate.

1 Cliclilbn doowand t he templ ate.

T Clicli tow upgrade t he Uwsocedresl wienplsagtee.t his i con avail a

template updateé@Oin the UCM

Model Template Package List

Vendor Model Version (Remaote / Local) Size Options
Grandstream DP750 1.0/- 271K ok
Grandstream GAC2500 1.0/- 25K oy
Grandstream GDS3705 1.0/- 55K oy
Grandstream GDS3710 1.0/- a7K oy
Grandstream GS5Wave 1.0/- 20K oy
Grandstream GVC3200 1.0/- 18K oy
Grandstream GVC3202 1.0/- 13K oy
Grandstream GVC3210 1.0/- 63K oy
Grandstream GXP1100 1.0/- 729K oy
Grandstream GXP1105 1.0/- 297K oy

Fi gwr5e Templ ate Management

'L 2R a2RSt ¢SYLX FGS tF O3S
I n ctandd€E M6 20i0s pl aced in the privateésneewwgdkrcapwi,llIntreotnekl
get packages by downl oading andMoidneslt alelmpn gatfer opna ctkhaeg er ec

upl edfdrom | ocal dwe b c 6RIt dea scwoght act Grandstream cust omer
package is needed for manual upl oading.
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Upload Model Template Package

Choose Model Package to B Choose File to Upload

Fi gwree Upl oad Model Templ ate Manually

Device Configuration

OnWeb GUb¥gkadded FeAdZteuroe CAhAIeriaqg Conudsiegrd coe@at e ,deslwe tdee vi
existing, drevkspe@sndli gur ati on fosemd sNODOIl kY dteo(&fi sting

# OAAOA . Ax $AOEAA

Besides configuring the deviserafteul dheal dev doeeva cctel vhinedi
conf ibgausriec <dbestftoirregst he devi ce i s620i0s@mwe rtelde bd/e tihcee UiICM p
then be discover eTdhiasndg ipvreosvitshieonseydst em admi neathatewi ac
beforehand.

Click ane" ONteew Devhee'f obhhodwing dialog wildl s how. Fol l
configurations for the new device.

1. Fir stell ye,ct a model for the device to be cr edatfeidr nawadr e
version (optwiromalpnidn ntghd iel d.

2. Basic settings wildl show amoldiedt safine ssettdspe Nnlg.s cbakeé d as®
extendioomscssadasunitgn functi sasdalot-PLprdnmeo skealyf Kesyuspported
selected model

3. Click onNdiwrkattecsave the configuration for this devi
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Edit Device: 000B82A95F94

# Model:
# MAC Address: D0O0BB2AG5FG4
IP Address: 152.168.5.115
Version:
Basic Settings Advanced Settings

Accounts

Hot Desking

Account 1:

Account 2:

Fi gwrie Create New Device

- AT ACRAOEAAO

The device manudilslcyo Vcerreeadt £t owDIi s cbieerl Wk e@Vh|l-added
Feat AZes o CAIdriGp n fpiagg e . Users can sé¢ebetheMAEviadeds ewst h
vendor ,etno.del

000B825C6927 192.168.6.162 1.09.9 Grancdlstream GXP2160 1 (Y J
000B826B1958 192.168.6.115 1.0.3.167 Grandstream GXV3240 1 (Y J
000BB26B1FF7 192.168.6.158 1.0.3.171 Grancdstream GXrV3240 1 EDla g

Fi gwbr8e Manage Devices
T clic® oo accaved tfé the phone.
. & . . . .
i CI|c,|,-—'om edit the device configuration.

A new dil bl bg di spl ayed f ori Btalksecttsaemdss fitAod vcamrcfefidgoa ssieectot i
settinmgstthea same configurations as displayed when man
key and MPHK Adetatscaegigi;ngs @l lcowfu garse tmbr-eedbktraick ssirien
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Edit Device: 000B8273C559

* Maodel:
* MAC Address:
IP Address: 162.168.5.107
Version:
Basic Settings Advanced Settings
5 Custom Device Settings Preview

Modify Custom Settings

4 Model Templates

Oitem Idle 0 Befected

3 Default Model Template

Fi gwr9e Edit Device

A preview of the AAdvancedo settings is shown in the
described in (1) (2pr i(o3r)i t(yd)f r(o5n tbheel olwo, wenwbittght o at hen&i gh
wi || take effect for the device. I f there are same opt
value configured, the highere Ileoweelr cloenvfeilg ucroantfiiognu rvaitlilo ni

1) Gl obal Policy
Thi s i s t he | owe st l evel configurWebhomBdWVhiT-added oba
Feat AZes o ChHGIfdlgal WwWiollli cpe appliedMoei éy Gl iobki ndgo
redirectVvatl @ dipeadg & e AtZer @s CAHGIfabgal .Pol i cy

2) Gl obal Templ at es
Select a globaJIsetden‘lpDIrattEhdetajleom aMaud .t i pl e gl obal

can be selected and users can arragren.mlel prharselye

gl obal templ ateshwi slhmeabetebheexi st on multiple
value in the templ ate witthhe hoingeh eirn ptrhieo rtietnypQChaitlek wa vt el

iﬁtoemotvhee gl obaflrde mplk alties & d
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(3) Def aul tTevmpd alt e

Def aul t Mo d e | Templ ate widfl tbhei sapmpddeld. the ftahuel td envo «

configured i n mo d eNe b t eBnvhall aatded e d n dreedaZteur roe s CAHM d gl

Templ ptagse. Pl eas anoded defmpldlfltad8 b pCir ewant ei New Mpdel Te

4 Model Templ ates

Select a modelusteedmp‘loatarhtboajetom aMdid .t i pl e gl obal

can be selectedr amge utslee sprciamr iatry ﬁnﬂ.AUBtthg eete

mo d e | templ ates wil|l take effect. I f the same opti

val ue in t hehitgehmeprl aptrei owiitthy wi | | oV erlroiwkee tgha cakn eo yi.

T toemove t e mpdfdaenlen t hel set ect ed

(5) Cust omi ze Device Settings

This is the highest | evel confi Qusabmbnef Devibe Bet

foll owing dialog wil/ s how.

Edit Device: 000B8273C559
Maodel: Grandstream GXP2130
MAC Address: 000BB273C559
P Address: 182.168.5.197
ersion: 1.0.8.127

v Customize Fields
Customize Fields
iﬁ P1362 en Possible Match
Exis
+ Add New Field

Fi gwrde Edit Customize Device Settings
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Scroll down in the dial sgpetco fvicewpdnaodneasdi tl fthédedawvieres
which are ndefinedhki ptre click on fiAddbeNewanFd etl ded ual u
configur atbiodkreguTlke shows setting P value AP13620 to fienct
LCD is set to English. The warning information on righ
andcking on it wildl |l ead Pt v atl e matf omimag i opt iodn.di Fdrer e

configurationtttepmp|l/amwew. lperatnaels/t @ efaanu Icto/mf/ isli-e s MBRésaber zéegp/

. . Modify Selected Devi e
T Select multiple devices that nmmd|bfa|tecd1 amod

devices.

I f selected devices are of the same model, the womenfhgu
five levels are almodavil able for users to

Modify Selected Devices

WARNING: Performing a batch operation will override all the existing device configurations on this page.

MAC Address 000BB273(556 x

DD0BB273(559 x

Basic Settings Advanced Settings

Accounts

Hot Desking

Virtual Multi-Purpose Key Settings

Fi guwrie Modi fy Sel eeSame DMewdietes

| f selected devices are of di fferent model s, eoconf

viewrm devices of ot her moedde Itso. niaskeer smoadrief iocraltyi oallsl o w
Gl obal Policy | evel
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Modify Selected Devices Cance

WARNING: Performing a batch operation will everride all the existing device configurations on this page.

MAC Address 000B825C6927 x

Advanced Settings

5 Custom Device Settings Preview

Available only

or single moded Preview prepared for 000,

4 Model Templates
Available only for single mode
3 Default Model Template

Available only for single mode

2 Global Templates

Fi gwr2e Modi fy Sel e®di édebDentcdModel s

ANote:

Performing batch operation will override all the exi

Af ttehre above configuratiaons ,gos dea kt@WNa | aldalregle sk eAaZteu roe s
ConfAizg r®o n fpiagg es.e rs tbehdctM® cBean NOGI FKeetnsl Ppdoeivnitc e and
tri gberovi sgoprPolteessevice will start downloading the ge
contained in the NOTIFY message.
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Zero Config
Zero Config Global Policy Global Templates Madel Templates Model Update Zero Config Settings
Filter: |A|. ~ |
] MAC Address ¢ IP Address + Extension Version # Vendar ¢ Mocdlel ¢ Create Config ¢ Options
[ 0008823FBCE0 192.168.6176 - 1.0.14.100 GRANDSTREAM HT503 (EAR > @)
(] 000B82415027 192168672 - 1.0.7.80 GRANDSTREAM GXV3140 Y @
[ 000B525C5606 192.168.6.2158 - 10,850 GRANDSTREAM GXP2140 B 0o @)
(] 0008823C6926 192.168.2104 - 10817 GRANDSTREAM GXP2160 Y @
[ 000B82681052 192.168.6.146 - 1.03.177 GRANDSTREAM GXV3240 (AR S O]
(] 000BB26B1FFT 192.168.6.144 - 1.03.144 GRANDSTREAM GXV3240 Y @
[ 000B826824C0 192168645 - 1.03.177 GRANDSTREAM GXV32T5 (AR S @)
(] 000B8271B249 192168.6112 - 10460 GRANDSTREAM GXPL625 B TOa 0]
(] 000B8271B419 192.168.6195 - 10456 GRANDSTREAM GXPLE10 Y 0]
[} 000B3275CB88 192.168.6137 - 1.0.850 GRANMDSTREAM GXP2130 (EAR S 0]
(] 000B827846B1 192.168.6.224 - 068,61 GRANDSTREAM GXPL628 ARy 0]
Fi gwrde Device List in Zero Config
I'n t Ibi pawe, uselrisckaonafiReset All Extensionsodo to reset
Sample Application
Assumimga small business office where there are 8 GXP

GXV3275 phone used byuparsviome®. cBuptptomdr support member
and the rest VWepecaoku | Engdleipsihooy ¢ghhreatfiodhndowi agprcoewnifsi oning
the customer support team.

1. Go Web @GWUhl-added FeAaZteuroe sChhdriogn fCi®ettji ngel ect AEnabl
Configo.

2. Go Web @UVUhl-added FeAZteuroe sChGIfabgal ,Poclonfyi gur et DafTe mé& c
For mat and Firmware Source as foll ows.
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w Laocalization

Language Settings
# Language: L)

Date and Time

Date Format: O‘ yyyy-mm-dd v
Time Format: O| 24-hour Clock v |
Enablz NTP: 1>
NTP Server: 1>
NTP Update Interval : 9 1440
Time Zone: b
Enable Daylight Saving Time: b ]

> Phone Settings
» Contact List

v Maintenance

Upgrade and Provision

Firmware Source: Source: 9‘ URL v
Upgrade via: O| TFTP v

File Prefix: O|

Server Path: O| fm.grandstream.com/gs |

File Postfix: 0‘
Config Server Path! )| 192.168.2.1:808%/zccg
Allows DHCP Option 43/66: 9
Auramatic Upgrade: Periodic option: 9
Firmware Upgrade Rule: 9

Fi gwrde Zero Conf-GhoB®BampPel icy
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Go Web @GWVh|l-added FeAteuwroe sChHMddegl Templatas e a new mode
AENngl i sh Suppfoort GeMmpAckit e dn ALanguageo aTldegsedte hiet t o
option fiDefault Model Templ atedeto make it the defaul

Go Weob @WVh|l-added FeAZteuwroe LAHAMAddegl Tempkatas e dealo ttheemp Ineot
ASpani sh Suppfoonr GxXxdd 460 @gthiaommguage ot anflEspd Tolto.

After 9 devicemnareopoweted to tMmMAUtLANDIN®Et woe ko fusmct
New Deviceo afddndthieomdetvo cee {Wesh h@WVbHEIleard ded F eAaZteuroes

ConfAizgr o Config

OnWeb @WVhIl-added FeAaZteuroe sCohhedriog Cpageger s coul kee vdiecnetsi f

by tMAeG raddresses odi 49l aa;dejdecsmet;r—.'j.mol iedtit the device

Foegach &f pthlmemes usedpadakiEmg IdusgaptioneirBasi c@& Ite @tnt ianvgasi | a

extenshaonoflamd cl i ck ®he AicKemvoHiAAdvasraeddh gs tab to bring
di al og. Users wil| see the English support templ at e
preview of the device settings wil!/l be | isted on the
Basic Settings Advanced Settings
5 Custom Device Settings Preview
Modify Custom Settings Language: Language English
Time Zone: Time Zone GMT-12:00 (International Date
4 Model Templates Line West)
Time Format: Time Format 24-hour Clock

o e Firmware Source: 5 URL
Oitem Idle 0 Gefected ) o
Firmware Source: File Postfix

Firmware Source: File

192.168.6.120/GXPFirmware
Firmware Source: Upgrade via TFTP

Firmware Source: S

3 Default Model Template

Fi guwrse Zero Conf-DgviSaepPeeview 1
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ngs select

an av

and click on fiSavedo. Then click on AAdvancedo setti
Basic Settings Advanced Settings
5 Custom Device Settings Preview
Modify Custom Settings Language: Language Espariol
Time Zone: Time Zane GMT-12:00 (International Date
4 Model Templates Line West)
Time Format: Time Format 24-hour Clock
o - Firmware Source: Source URL
0 item Idle 0 Getacted B o
Firmware Source: File Postfix
Firmware Source: File Prefix

Firmware Source: Server Path
Firmware Source: Upgrade via

3 Default Model Template

192.168.6.120/GXPFirmware
TFTP

Fgur7e6 Zero Conf-DgviSaepPeeview 2

Select fASpanish SivMogiedt TEaewpp lad te®®d T e

preview of

t he

n

l{en)

d

right side and we can see the | aregnpd pd ei hasett hteo hi fghea

optibanguageo, which overrides the val

ue configur

ed i

9. For the GXV327cuUsutsosmeprppu tehrev isseolrect an avail ablenexte
i Bassiectdt i nglsi mkidadlseedr.s can see t hecer ewsnt wgioAfdavtaimecne dien

settings. There is no model templ at e

configured

UCM6200 Seri

es
e Versioa. 290.
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Basic Settings Advanced Settings
5 Custom Device Settings Preview
Modify Custom Settings Language: Language English
Time Zone: Time Zane GMT-12:00 (International Date
4 Model Templates Line West)
Time Format: Time Format 24-hour Clack
0 item Idle 0 Betacted Firmware Source: Source URL

Firmware Source: File Postfix

Firmware Source: File Prefix

Firmware Source: Server Path 192.168.6.120/GXVFirmware
Firmware Source: Upgrade via TFTP

3 Default Model Template

Fi gwrie Zero Conf-DgviSaeepPeeview 3

10.Click on #fAApply Chdngkangées. apply sav

11.On tWed @BYVhl-added FeAaZteuwroe ChHAMriag Cpadge g c®itok semd NOTI |
to trigger the device to62@0®&wnload config file from UC

Now al |l t hien 9t lpeh omeetswor k wi |l Il be provisioordt West2DOMN un
of the phonesowedltbedpsplivag Spanish on LCDdasdldghiesBat h
on LTP&6XV3275 usesdpkywibbrbe provisioned to use the de
si nicted spewitfised in the gl obal policy.
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Create New User

# OAABRB)WBOAT OET 1

%8 4%. 3)/ .3

GRANDSTREAM

CONNECTING

T E WORLD

To manually createWebw@BBkPenseopAEXdDaemki oCls Adk'daod "a
di alog window will ismhowhéoextusesisomoi mfodbr mati on.
Create New Extension
Basic Settings Media Features Specific Time Follow Me
# Select Extension Type: | SIP Extension v |
Select Add Method: | Single N |
General
* Extension: | 1010 | CallerlD Number: | |
* Permission | internal v | #SIP/IAX Password: | x@mewDi3 |
AuthiD: | | Voicemail | Enable Local Voicemail v |
#* Voicemail Password: | 5850164 | Skip Voicemail Password
Verification
Send Voicemail to Email : | Default W | Keep Voicemail after Default W
Emailing:
Enable Keep-zlive * Keep-alive Freguency:
Disable This Extension: Enable SCA
Emergency Calls CID | |
User Settings
First Name: | | Last Name: | |
Email Address: | | * User Password | EB579d |
#Language: | Default v | # Concurrent Registrations: | 1 |
Fi gwr8e Create New Device
Ext ension options areriddsviided into four catego
f Basic Settings
T Medi a
1T Features
T Specific Ti me
T Foll ow me
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Seltecfirst which :t y®leP oHEx teexntseémosni,onl AX ExtTehmesdfmmmuort iIFX
parameters are as foll ows.
Tab82 SI P Extension ConfABagiad i et tPiam@asnet er s

Gener al

Extension The extension number associated with t
Configure the CalwoeurlldD pbNueslpe f ot haut bot
user .

Call erl D MNote:
The ability to manipul ate your out bou
provider.

Assign permission |level to the wuser. T
"Natiamal "hlattieernal * from the | owest | ev
. . setting is "Internal"
Per mi ssi on
Not e:
Users need to have the same | evel as o1
t make outbound calls wusing this rule.
Confgur eagdshwompd for the user. A random ¢
SI P/'I AX Ps ,
gener ated. I't is recommended to use th
Configure the authentication I D for th
Aut h I D ) . :
wil uskd fhemtdwtati on.
Configure Voicemail . There are three v
Local Voicemail ".
f Di sabl e Moilxiesmaabille Voi cemai |
Voi cemai | T Enable Local ¥Yoiabémaivloi cemai | for 1
T Enabl e Remot e FYoiwae mhaoitlheéy message
voi cemai l system for the wuser, aNro d
Re mov ®i cemai | feature is used only
_ _ Configure voicemail p a sussvear o o(hdeicgvietsss ea
Voi cemai | ; . .
A random numeric password is automatic

Password
the random generated password for secu

Skip Voice . . . .
When user dials voicemaitiond~eyVRacdc.e Ipfk

this woul éeébudltlomw vaon & e nthd fl atuldts,e opt i By i

Password
Veri ficat.

Al l ows users to send voicemaitl trcecopad
Send Voiceaddresses. DefNowlt setting is A
Emai | Note Whseent to fADefaulto, Cahe HeAbNMal es ha
Voi cemai | Emavii Il | Sbtet us s .
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Whet her to keep the |l ocal voicemail re
Keep Voicethe global seetdt.i ngs will be wus
after Emai Note When set to fADefaulQaol,| tFheda Mplioebesadia
Voi cemai | Emavi Il | Sbtet uses .
I f enabled, empty SDP packet will be s

Enabl e -alee . .
NAT port openetfThegdied auYes's.

Keepl ive ConfigureatheeKeaperval (in seconds) t
Frequency setting is 60 seconds.
. I f selected, this extension wil/|l be di
Di sabl e Th
. Not e:
Ext ensi on i . . .
The di s aemlsa d ne xstt i | | exists on the PBX

User Settings

) Configure the hfei russternameéreoffi rst name
First Na me . .
digits and

Configure the | ast name cafn tcloent @as &@r .c hl
Last Na me ) .

digits and
Email Addr Fill in the Email address nftort ot hédi s &nr

Conf i gupaes sl eod user port al access. A
User Passvautomat inealaltyydgelt i s recommegreched attce du

for security purpose.

Select the voice prompt | anguage to be

"Defaul t" whi ch is the selectWab vaBRX

Sett AWMgisce PAloammpgtuage SefTthieogdown | i st
Language . .

current available voice prompt | anguag

in the I|ist, pl ease downl oad voice pro

undwWeb @&BB)XSd¢t i A\gesi ce Phloammpgtuage Sett i ng

Concurrent The maxi mum endpoints which can be re
Regi strati concerns, the default value is 1.

Configure the phone numbetypeoert hber eka-

Mobil e Phcphoneberumfoll owed by the extension num
Number Exampl e: us*8lBoOd®dn ttoypgeaal | t he mobil e nu
1000.

Tab828 SI P ExtensitomnCdrafrAadreedtiear s

SI Bettings

Use NAT whew20ibse dtUCMa public | P commun
behind NAT (e.g., broadb-wayg m8aodter ) ss
related to NAT configuratPti amdomRTPI meowd

NAT

setting is enabl ed.
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By def aul t6,20wWihlel UCdMuit e the media stean

. ) itsel f. | f enabl ed, the PBX wil!| att el
Camirect al i .

media stream id$r eotl| yal wlays pe®23Gt0dI| ee d

endpadiemtdpoi nt media routing. The def au

Sel ect DTMF mode for the user to send

"Info" is selected, SulsPe dI. NFICE niel snsbaagndd 51
DTMF Mode . .

PCMU and PCMAuanred. When " Auto" i s se

of fered, otherwise "Inband" wil!| be us

I f the phone has an assigned PSTN t el

5L UR AUsermrd@do fAUser =Phoneodo parameter ilnle
ATOO0O header in the SIP request to indi
will ddei nusteead of ASI PO in the SIP req!
Wh e n present i n anel MVleT B rhecuwest ,f ite
Al elrnf o

alternative ring tone to the UAS.

Enable T. 3 i
Enabl e or disable T. 38 UDPTL support.

UDPTL
SRTP Enabl e SRTP f odre ftahuel tc aslelt.t iTnhge i s di sabl
Sel ect Fax mode. The default setting i
T NmmeDi sabl e Fax.
1T Fax DeRa&xtsignal from the user/trunk
Fax Mode the received Fax will be sent to the
I f no Email address can be found fau
Emai | addresds icnonfFagursetti nAgb p @Bddd |
Feat AFax/ T. 38
T Yesi All ow Fax to Email for this extent
email address conf i gBasicsettingsn t he ext e

Fax To Ema . . .
f Noi Donotsendany f axes t o iladdress ecosfigurediathee ma

e x t e n Bask Bditiags.
This option controls how the extension
of nefTwer ef ault setting is "Allow Al Il
T Al l ow Al Il

Device inmra&knycametrwegt enheronhi s
Strategy T Local Subnet Only
Only the wuser in specific subnet <can

addresses can be specified.
T A Specific I P Address
Only the device on the specific |IP a
Sel ect audio and video codec for the ¢
CodeRrefer PCMA, GSMG. A8BR2 G, 726, G. 722 BGADPHE M2 €
H. 2615 2,643 263 RaXd VPS8
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Tab84 S| P Extoendsrigotni Cn PAFeméuees

Cal | Transfer

Sel ect which presence staamd ¢ onfsiegu rfe

Presence Sconditions f.orSiexacmpmo ssstialtlues o pAtviaa Hd&a A wimede
fChatCufft® DN afddavaidMobiket afARESENCE
Enabl eommidger e the Call For war dAvland oarbd i
for target number ar e:

T ™M o noe: Cal | forward deactivated.

T fExtens:i oBel ect an extension from dr.

f MCust om NaumbEmter a customer xmummb er
Cal | For wa . . . .

T Woi cedanai el ect an extension from dr

Uncondi tic ) )
forwarded to voicemai l of sel ected ¢

T Ring Gro8elect a ring group from dr
T Mueuéeés Select a queue fromgetr opdown
T Woicemai b: GBelupct a voicemail group
The def aulfitNosneetot i ng i s
Select time condition for Call Forward
selectedondi méeé on. The avsadrl e b @f ftiiome Tcior
Ti meo, fAHolidayo, fnAnOut of Holidaya, fiho©
Not e:
CFU Ti me T AnSpecifico has higher priority to AO
Condiotn peri od.
T Specific time can be configured on
di al og. Scrol l down the add Ti me Con:
T Of £i di me and Holiday coulSdy she mc opdftiitn
Set tAOfgfsTicme/ Hplaig@g ay
Configure the Calll For warAv aNol afbnlseweap t
number are:
1 MNondee Call forward deactivated.
fExt endi oB%el ect an extensi oiNtfargmtdr

1
T MCust lmmb&er Ent er a customer number
|

Cal | For wa ) ) )
iWoi ceimai $el ect an extension from dr
Answer
forwarded to voicemai l of selected ¢
I MRing Qr:ougpel ect far am ndgr ogpr doauvph alr iget . a
MMuees: Selectramqdeoapdown alriget .as CF
fiWoi cemai 6: GBeupct a opomedrnopdgwbahpt
The default setting is fiNoneo.
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CFEFN Ti me
Condiom

Cal lw&road B

CFB Ti me
Conditi on

DND Ti me
Condi ti on

« ODCRANDSTREAM

CONNECTING TAE WORLD

Sel ect time condition f oravGaillla bH oer wsianuk

noOf fice Ti meo, iout of Of fice Ti meo, fi
Hol i dayo and ASpecifico.
N o ts:e

T ASpecificd has highen pfi oahiere 16 RO
peri od.

T Specific time can be configured on
di alog. Scroll down the add Ti me Con:

T Office Time and Holiday cSyusltde nb e3\éctiotr
Set tAOfgfsi ce Ti mafEol i day

Configure the Call F o r Awaa idl aBbulsey ot patrigoent:
ar e:

T MNonte: Call forward deactivated.

T EExtend:i o8el eerisiamn efxrtom dr ogdowretl.i s
f MLCusom NummbeEnter a custamget nulfmbrre)
I oi cedmai $el ect an extension from dr

forwarded to voicemai l of selected ¢
T MRing QGr:oupel ect far oam ndyr ogor doouvwph akF get . a
T Mueuke:ss Sel ectramgdeapdowsalC§ a8t .
I Woicemai d: GBelupct a Vobmednopdgwbahpi
The default setting is fiNoneo.
Select time condition for Cal |ldiFteiaove r i
Ti meo, AOQOut of Office Ti meo, AHoOMedayol
and ASpeci fico.
N o ts:e
1T AiSpeci ficd has higher priority to AO
peri od.
T Speci fic téomluiceach dre t he bottom of f
di alog. Scroll down the add Ti me Con:
T Of fice Time and Holiday cSyus tde nb e d&ctiotr
Set tAOfgfsi ce Ti mafbEol i day
I f enatelxaacki tome wi | | ignore all i ncomi ng

Select time condition for Do Not Di st

Ti meo, AOQOut of Office Ti meo, AHoOoOmMedayOol

andSpeci fico.

N o ts:e

1T Apecifico has higher priority to AOf"
peri od.

P Q
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T Specific time can be configured on

di alog. Scroll down the add Ti me Con:
Of fice Timey andulHbl bda confSywutreerd D&t i
Set tAOfgfsi ce Ti mafEol i day

| f DND i s enabl ed, al | calls to this e
DND White] ONn this [1ist.

Not Bhe maxi mum number on the Whitelist

| f cal | forward is enabl ed, al | cal l s

FWD Whitel] €COoming from the specified numbers on t
Not Bhe Maxi mum number on the whitelist

CCSettings

| f enableedywi UCMautamhy al ert this ext.
Enable CC availabl e, given that a previous Byaéf a

itds disabl ed.

Two modes for Catsupfompedtion are

CC Mode T NormalThis extension issiugeed as ordin
T For Tir ulmhkkis extension is registered f
The default setting is fiNor mal 0.

Configure the maxi mum number of CCSS
CC Max Agechannel. I n other words, this numbegue

t hi s cchaamankeel . The mini mum value is 1.

Configure the maxiimuor nautmbect wrfe anomhi c

CC Max Mondevice. I n other words, this number te

for a speciafti @nekeviiane. The mi ni mum v al
R Enabl e thiksaweptamnextoer nal number rinc
ing

. ext enlsdroeng.i st er trunk i,stheedefgosteut ma
Si mul tanec

be sgil ayed for the external number as c

Set the extrertnmabme umbmul Bianmeoolues | gonmec
External Mwhich will be ignored.

This field accepts only |l etters, numbe
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Ti mdondi t i

. Ring the external number esxtmanhgiame oars |t
ing

. time condition.
Si multanec

Use call ece€
FWD or Ri n
Si mul tanec

Us e t he DOD number when call s ar e b

detinations or when ring simultaneous

Moni tor privilege control

All owed tcAdd members from fAAvail able Extension
ca-bhrging selected extensions can spy on the use
Seml ess transfer privilege control

Any extensions on the UCM can perform
Al l owed tc

featurext eemsiiyones available on the fASe
seaml ess

seamless transgfextteost oa.edite
Ot her Settings

Configure the number of seconds to ri

voi cemai l (voicemai l is enabled) or ha
the default ring tim&eCwme209, 6vhsedoras
t he o bgall ring t i meoutWe bs e tBtBiBnXg  SterBd/e rin

Ri ng Ti mea
PromMgtust om PrGewpéral Preference. The v

and 600 seconds.

Notlef the end point al so hahse acrtiunag trii
i s thetshornee set by either device.
Enabl e automatic recording for the cas
di sabled. Thlanr deoradic eV§esbe dG ADWRRa& c o0 r drii .

T I f set to i
T I f set to i
n
fi

Aut o Recor

yeso, users can skip enter
By Ti med, users can skip

g the selected time condi
No o, u seerr st bwsi w pl & db ew haesnk enda F

Ski pnkr Au' call s dur
T I f set t o
call s.
Ti me Condi |l f O06Skip Trunk Authoé is set to 6By Tim
Skip Trunkskip entering password when making out
Di al Trunk

Configumal peoarsds when making out bound c:
Password

Support Hclf enabled, SIP Password will accept o
Desking Mcbe changed to the same as Extension.
Enable LD/AIf enabl ed, the extLeDnAPihoom evbiololk HPeB Xa d d e

Enabl e Wek

Enable registration and call from WebR
Support
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Specify which Music On Hbt iddl gélaasmsndalo v
them on hol d.

Music On F}

Cal | Durat The maxi mum deubrladtii mgp. of <cal |
Maxi mum Cas ) . .
) The maxi mum call duration (in seconds)
Dur ati on
Custom -i@alf enabl ed, when a calll is sent to thi
will condafon a@ae@dlklkati ng aut o answer.
for Auto A
I f disabl ed, UCM won't invite the exte
Enaddal | same work as the wuser is busy.

Waiting ,
Notthe option only works when the cal/l

Tab8®8 SI P Extension ConfAgpeaitfiiom Piamemeters

Speci fic Ti me

Ti me Condi Click to add Time Condition to configu

# OAAOA . Ax )18 %@OATl OEI 1

Th&CM20Quppor tAsstlenrtiesrk e Xcphraontgoec ol . AX)AX is used for tre
sessions betweeterrsenakrdekn®leB. butAXaliso has its own <ch
infoomatpl ease refer to RFC 5465.

To manuedtley maw | AXNelbs eBrH Kk tgéoogt /oTABEIXntke nsi oCls Ad&k'd oennd a n e\
di al og window wwhi chhuomeaekteo thaurseeas®l ect t he extension ty,]
before prtoocddadilng n the extension informatows. The conf

Tab8@ | AX Extension ConfABasiati et Piama@asmet er s

Gener al

Extension The extension number associated with t

Configure the Callerl D Number that wo I
user .

CallerlI D N o .
Not Ehe ability to manipul ate your outb

provider.

Assign permi ssion |level to the wuser. T
"National" and "I nternatoobhak" hf gamsth
Permi ssionsetting is "Internal".
Not¥sers need to have the same | evel a
privimage outbound calls wusing this ru
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Configure the passwor ¢k cfuare tphlaes suvsoe rd. WA
SI P/ 1 AX Ps

generated. | tdi 4 orecsemmdnd password fo
Configure Voicemail. There are three v
Local Voicemail "

Voi cemai | ) L . . .
T Di sabl e Moiliesmraabilbei [Voi ¢c e m

T Enable Local ¥Yoiabémaivloiucseemma.i | for 1

, , Configure voicemail password (digits o
Voi cemai | . . .

A random numeri c passwor d ([ aut omati c

Password )
the raedemaged password for security p

Skip Voli ce ) . )
When user dials voicemail code, the pa
Password . ) . ) . .
. . . this woul éebualtlomw vorn e e nthd fl atudldts,e Dpt i By i
Veri ficat.i

| f selected, thiabkadeosb@ROWUCM be di

Not e:
The di sabled extension stil/l exists on

Di sabhies
Extensi on

User Settings

. Configure the first name of itrhec huasreact
First Na me . .
digits and

Configure the | ast name of the wuser. 1
Last Name . .
digits and

Emai |l Addr Fil |l in the Email address for the wuser
Configlhipaes s wdorrd upcrrt al access. A randc
Users®word automatically generated. |t Iigse nreercaotmende

for security purpose.

Select the voice prompt | anguwagé€l hteo dked
"Def atlittch ws t he sel ected voiWeeb p&BoBm
Sett AWgisce PAlLoammpgtu &g¢e t i ngoe dropdown |
current available voice pOMMAD lddg mag
i et | ist, pl ease doavKd aoqped vy i &l gatoimmpg
undwWeb GPB)Xett AMgisce PAlLoammpgtuage Sett i ng

Language

TabB8® ARxtension Confi gurAaMteidom Par ameters

| ARettings

Max Number . .
cal l Comfigure the maxcianhuns nau mboeme doff or each
a s

) Configure to enabl e/ disable requiring
Require

Tok who depend on backward compatibility a
oken

shared bet weeard pph yndiscalThe default sett
SRTP Enabl e SRTP for the call. The default
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Sel ect Fax Mode. The default setting
T Non®isable Fax. This is the defaul't

T Fax DekFa&®csignal from the user/trunk
Fax Mode the received Fax will be sent to the
I f no Email address can be found for
Emai | addresdsnicbaki guatet i ng Wepha g & C kul

Feat AfFax/ T. 38
This option controls how the extension

of net wor k.
T All ow Al |

Device in any network can register t
T Local Subnet Only
Strategy Onltyne umespecific subnet can registe

addresses can be specified.

T A Specific I P Address
Only the device on the specific | P a
The default setting is "Allow AII"

Selectamddvbdeo codec for the extensic
Codec Pref PCMA, GSMG. RBBR2 G, 726, G. 722 ). BGADPHE M2 €
H. 2615 2,643 263 RaiXd VPS8

TabB88& ARxtension Confi gurAdtaitosr ePar amet er s

Cal | Transfer
Configure the Call Forward Uncondition
Cal | For wa . . )
. . Forward Unconditi onal feature is deact
Unconditic ) . )
The default setting is deactivated.

Sel ect timef cwron@altli oFor ward Uncondntktyod
sel ected time conditionsafMéen @fvfaiid @abTier
Ti meo, fAHolidayo, nOut of Holidayo, nO
Not e:
CFU Ti me T NSpecilidas higher prioritiysta dorffliicet
Condition peri od.
T Specific time can be configured on
di alog. Scroll down the add Ti me Con
T Office Time anhe Hoomfdiag u rSayds It dbrm pSa&F & m
SengKOf fice Ti npepaddeo.l i day

Cal | Forwa Configure the Call Forward No Answer
Answer Forward No Answer feature is deactteidv.at
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Sel ectcotnidmeg i on for Call Forward No dAanrs
AOof fice Ti meo, AiOut of Office Timeo, i
Hol i dayo and ASpecifico.

N o ts:e

CFN Ti me T AiSpeci fico ohraist ynitgoh efirOfpfriiae c®inhé s &t i f
Condition peri od.
T Specific time can be configured on
di alog. Scroll down the add Ti me Con:
T Office Time and Hol i dmaypaSgel e mbeSAT DM
SettAOfEi ce Ti nped Heo.l i day

Configure the Call Forward Busy target
Cal | For wa . )

Busy feature is deactivated. The def au

Sel ecme condition fyo.r TCael |a vFaoirlvwaabslale € uifsr

Ti meo, AOQOut of Office Timeo, AHoli dayo,

and ASpeci fico.

N o ts:e

CFB Ti me T AiSpeci ficd has higher priarcdanyf Itiocth O
Condition peri od.
T Speci fic time can be configured on
di alog. Scroll down the add Ti me Con:
T Of fice Time and Holiday ®&ywsltde mbe&SAT DM
Sett AOfhEice Tinpddeo!| i day

Ri n§gi mul taneousl|y

Ri Enable this option to have an externa
i n
2 extenlsfiom.register trunk is used for o

Si multanec .
be di spltaye e xfteerr naclaInluemrb elrD ansu mber .

Set the extrertnmlbenumbrg ®ismutheneonskyg
External N i , .
which wil | be ignored.

Ti me Condi . . .
Ri Ring the external numberhesiemuletnasrbeamu wIn
i n

. d time condition.

Si mul tanec

Ot her Settings

Configure the number of seconds to ri

voi cemai l (voicemai l is enabled) or ha
t he uletf ari ng60i meoahdss®@2Q0@ wai g&@Mcan b
t he gl obal ring ti médeoht GBBXt i S1igghAY dim

Ri n Ti mea
2 PromMgiust om PreGepéral Preference. The v

and 600 seconds.
Notlf the temd sproiimgs ta meout configured,
is the shortest time set by either dev
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Enable automatic recording for the cal

Aut o Recor di sabl ed. The recordi ngd Ve b e BCDBRReber ¢

Fil es

T | f shedtg twsers can skip entering tnhde cp
T If sy Tdomaesers can skip entering tht

Skip Trunk calls during the selected time condi
T I f si@® twsers wildl be asked to enter
call s.

Ti me Condi IfSkip Tr oinsk ARt hfTd meel ect a time condi't
Skip TAruurhk ski p entering passwor dalwlhsen making out

Di al Tr unk
Passwor d

Enabl e

Configure personal password when makin

LDAlénabl ed, the extension will be added
Configure the Music On Hbil idd gé&hadésmsnvdt en <

Musi c On F

them on hol d.

Cal | Durat The maxi mum dubrlaotcikoinngo.f cal |

Tab8@ | AX Extension ConfAS§peaifion Piamemeters

c Ti me

Speci fi

Ti me Condi Click to add Ti me Conidd ttiiome tfoo rc otniii s ue

# OAAOA

Ax &83 %@OAT OET 1

ThECM20O0upports Foreign eXchange SubscsebewhéRrXS3eirinnee

anal og

p homeFAX nmtst h@M8 200

To manually create WedBWUAEXS ensemmAEGO em&ki o«Cld Adk'd oannd” a ne\
di alomgowi will slwbwchoneedets make sure first to select

befor e

prtocdgddilng n the extension informatsofhol Thasconf

Tab#4e FXS Exterdsigam aCo onABasiameSetrsi ngs

Gener al

Extension The extension number associated with t

Anal og

St a8Select the FXS port to be assigned for

Configure the Callerl D Numbetbohad eal
user .

Cal | eNru mbb

Not€&he ability to manipulate your outb
provider.
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Assign permission | evel toohdheanuse’tl nf
"National " an'd f'rloonm etrhmeatli owmed t | evel t
. ) setting is "Internal"
Per mi ssi on
Not e:
Users need to have the same | evel as ol

t make outbosndgcahlis woul e.

Configure TMoeirceenmarid .t hree valid option:
) ) Local Voi cemai | "
Voi cemai | ) L i i i
f Disabl e Moilxiesmaabille Voi cemai |

T Enable Locat Yoiabémaivioi cemai | for i

Conf i giuocemaiol password (digicessomnlhg) v
A random numeric password is automatic

Voi cemai |

Password
the random generated password for secu

Skip Voice

When ussrvadiimdmail code, t he spasks wmpred .\
Password

. . . this woul ébualtlomw von e e nthd fl atudldts,e Dpt i By i
Veri ficatd.i

. I f selected, this extensbaowill be di
Di sabl e Th . . . .
. Not @€he ddaddadbdtension still carndst beomste
Extensi on .
devi ce.

User Settings

Configure the first name of the user.
digits and

First Na me

Configure the |l ast ntameamdé ¢are wcrt aid
digits and

Last Name

Emai | Addr Fi I | in the Email address for the wuser

Confither epassword for user port al acce
User Passvautomhtycgeneratetmehtieidst o lugseen drhaet g di
for security purpose.

Select the voice prompt | anguage to be
"Defaul t ™ whi ch i s t he sel ectWeb W&RF B X
Sett AMgis®e ompLtangu see ti ngdhe dropdown |
current available voice pOMMAD ldngmag
in the |ist, pl ease downl oad voice pro
undwWeb @&BBXett AWgisce PAloammpgtuage Sett i ng

Language
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Tab4® FXS Extension Conf Aledatai on Parameters

Anal og Settings

Call Waiti Configure to enable/disable call waitd.i
i I €onfigured, the # key can be used as
User o6 #ND a ) .
anal og phone. The default setting is "
) Configure the RX gain for the receivin
RX Gai n . . .
i 30dB to +6dB. Mg @d.gfdefault setti
i Configure the TX gain for the transmitH
TX Gain

i 830dB to +6dB. The default setting is
Configure the minimum period of -ftliameh
MI' N RX Fl aremain suendprfégohe PBX to consider the eve
range is 30ms to 1000ms. The default s

Configure the maxi mum period of -ftlianeh

remain unpressed f5o0mdtelteh ee vPeBnXt taos ca nv a
MAX RX FI s

mi ni mum period of time is 256ms and i
1250 ms.
I f enabl ed, a polarity reversal wild.l I
Enabl e Pol answer ehde brye mot e party. For some count
Reversal signaling the disconnection of a pHhang
onpalarity reversal. The default setti
Specify "ON",ué OFfheopowewadf 2) from
taps of cancell ati on.
Echo Cance Not®WwWhen configuring the number of taps
25ms of echo cancell ati on. Il nstead, 2t

setting isi $d0N28 wapech
Configure to ewaayblcea/ldiisnagb|fee a3t ure on t

3-Way Cal |l i
enabl ed.

Send Call € . ) .
Conf i gwmruenbtehre of rings before sending C
After
For FXS extenshoerege Dhbéerenarav.aht® abhéfeal
is ANoneo
T Non®isabl e Fax.

1T Fax DeEa&xtsignal from the wser /bter udaekt
the recewivleld Feaxdedret Emai | address co
Fax Mode . .
| f ndi IEmaddress can behéokbax wok héebd:
Emai | acomd dgiur e Fax setundegWVelpagslhl

Feat AFax/ T. 38
T Fax Gat ewaysel ect e 206ahne sWwpMor t co
processing om TBa3kodata8foo T.38 to T.
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Tab42FXExtensommi €Cur at i o nA Feaartaunteet er s

Cal | Forwa Configure the Call/l Forward Uncondition
UnconditicForward Unconditional feature is deact
Select time condition for Call Forward

selected time conditionsaiflé ef @Qifvilad @ @ bil @L
Ti meo, AHolidayo, fAOut of Holi dayi&peitO
Not e:
CFU Ti me T ASpecificd has higher priority to AO
Condition peri od.
T Specific time can be odnftihgeurexdt eonns i
di alog. Scroll down tdee @idfdi cTi tmeme.on
T Of fice Time and Holiday ®&gywsltde mbe&SAT DM
SettAOfhEice Ti npddlo.l i day

Cal | Forwa Configure the Q@alslweForrvwargetN®mumber . I
Answer For ward No Ansdweeac tfievaattuerde. iTshe def aul t
Sel ect time condition for Cal | For waard

AOffice Ti niefdi,cef Outmeoof, GiHol i day o, AoOut
Hol i day@eandifto.
N o ts:e
CFN Ti me T AiSpeci ficd has higher priority to AO
Condition peri od.
T Speci fic time can be configumedcdoni
di alog. Scroll down the add Ti me Con:
T Of fice Time and Hol i day cSoyusltde nb eSAJ d mn
SettA®OfHhEice Ti npeddlo.l i day

Configure the Cal/l Forwand cBinsy guarget
Cal | For wa . . . .

Busy feature is desetiiviageids deéacdievau

Sel ect ti me condition for Cal | Feawer f!:

Ti meo, AOQOut of Office dawmep, NOHD Meda®Pdf
and ASpeci fico.
N o ts:e
CFB Ti me 1T ASpecaéi bbgher priority to AOffice Ti
Condition peri od.
1T Specific time can be configured on
di al og. Sheobdddddowmet Condition for s|
T Office Time and chalfiidjay ebywhe paGAT It m
Sett AOfEi ce Ti npeddHeo.l i day

Page | 143
UCM6200 Series

e Versioa. 290.



w GRANDSTREAM

CONNECTING THE WORLD

CC Settings

| f
av

Enabl e CC

enableedywi UCMaut omatically alert thi
ailable, given that a previous cal/l

Ring Simultaneously

Enable this option to have aonusdxt earlnoan
Ri n
i 2 extenlsfiom.register trunkrikegiagased hambe!
Si multanec

be di splayed for the external number a

Set the external number aébios bteh er aonogo hsaic
External \ . ) .

which wil | be ignored.
Ti me Condi . .

Rign t he external number simultaneously

Ri ng
Si multanec

ti

me conditi on.

Hot |l i ne

| f
ac

Enabl e Hot

Hot |l i ne Nu Co
Co

!

Hotl ine Ty
1

enabl ed, hot |l iancet idviaatl-& dnjgf apdparne dvi i U mt
cor dtihsme ltecct ed Hotl ine Type.

nfigure the Hotline Number

nfigure the Hotline Type:

| mmedi ate Hotl i ne:

When the p-hoo&, 6& GBIfIfl i mmedi ately di
Del ay Hotline:

When the p-hook&,i sfofhere isecroon ddé 2a0liC

di al the preset number.

Ot her Settings

Co
Vo
t h
Ring Ti meoth
Pr
an
N o
i s
En
Aut o Recor di
Fi

nfigure the number of secoadbl| tosrf

i cemai |l (voicemai |l is enabl ed) or ha
e defaglti meout i s 606 20e0cwmidesh oman hbke
e gl obal ring ti Mot BGBBXt i S1iggh V duim
OomMECiust om Pr Gewper al Preference. The v

d 600 seconds.

tlef t he éemnsdo phoaisnta a i ng ti meout confi
the shortest time set by either dev
able automatic recording for the cal
sabl ed. The recording rwWebe@CbBRReber e
l.es

P Q
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Ti me Condi
Ski p TAruu rhk

Di al Tr unk
Password

Enabl e LD#

Musi cH®Ind

CabDlurati or

«w OCRANDSTREAM
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T | f shievt§ twsers can skip entering tnhde cp
T I f sy Tdomasers can skip entering tht

calls during the selected time condi
T I$§etMNimo users wil/l be asked to enter
call s.

I iSki p Trhuonsk SABIft Td mesel ect a ti me condit
skip entering password svhen making out

Configure personal password when makin
lédnabled, this extension wil/| be added
extension wil|l be skipped when creatin

Sel ect which Music On Hold cl| asst he &t
on hol d.

Configure the maxi-muonc dium@ti on of <call

Tab4® FXS Extension Conf ASpeailif one Par ameters

Speci fic Ti me

Ti me Condi

Batch Add Extensions

“"AOAE ! AA

Toadd mul ti

However, unique extension user name candbét be set wusing

Click to add Time Conditionexoteasmnfoingu

3)0 %@OAT OEi1 0

ple SIP extensions, BATCH add can be wused

Und®&eb GEBKtensi oAEXTremgi oclisiAckddonan'd select extension
anthdd measvoBat ch.

Gener al

Tab#é& Batch Add SP&®r &méteearss on

Create Nun

Extensi on
Il ncrement &

Extensi on

Specify the number of extensions to be

Sel ect how much to increment successiyvV
the extensions will Nogaep0d®0, BOGhat@a@4 e

Configure the starting extension numbe

Assign permission | evel to the wuser. T

"National and ni Itnhtee rinocawt e sotn all €'v eflr ot o t

Permi ssionsetting is "lInternal™
Not¥sers need to have thbhesamevékevehaan
privilege to make outbound calls from
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Voi cemai |

Enableb RN C
Support

SI P/I AX Ps

Voi cemai |
Password

Cal |l lumber

Ri nTgi meou't

Aut o Recor

« ODCRANDSTREAM

CONNECTING TAE WORLD

Configure Voicemavali dhepei ame amdeehe

Local Voicemail ".
9 Di sabl e Moilxiesraabille Voi cemai |
T Enabl e Modccetmakdabl e voicemail for |
T Enabl e Remot e Modrcwamnad |t he noti fy
voi cemail syst edn tfhoer Itohcea lu sveai, c edmati
Remov®i cemail feature is used only

Enabl e WebRTC support.

Configure the SIP/ I AX password for the
password for the batch of extensions.
T User Random Password.
A random secur e @Ppatscmwatridc aMilly dener a-
to use this password for security pu
1T Use Extension as Password.
T Enter a password to be iunsetdheonbaatlclh.t
Configure Voicemai l password (digits o
f User Random Password.
A random password in digits wil.| b e
to use this password for security pu
T Use Extensisovomras Pa
f Enter a password to be used on all t

Configure Callerl D Number when adding

f Use Extension as Number
Users can choose to use the extensi ol

T Use as Number
Users camocledsa specific number i nst

Configure the number of seconds to ri

voi cemai l (voicemai l is enabled) or ha
the deéefaung timeout i s 60 seconds on nt
t he gl obal ring ti meout ABRBRX t iSnegAtViaiing
PrompGustom Pro@Gemher al Preference. The

seconds and 600 seconds.
Not e:
I f the temd spmoihms a ring timeout conftih

shortest time set by either device.

Enabl e automatic recording for the cal
di sabl ed. The recordi ngdefri |WespCBD@Reber e
Files

P Q
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Skip Voice

When user dials voicemail code, the pa
Password

. . ~this woul éebualtlomw vione emai | access. By d
Veri ficat.i

. Sel ect which Music On ¢é»léenc<cilass wlers
Musi c On F

hol d.
| f enabl ed, the batch added extensions
Enable LDAdAdi sabl ed, t he batch added extensions

Plmnebook.

Enabl e Wek

I f enatelnesd,onesxtwi | | be able to | ogin to
Support

Cal | Dur at Configure the maxi-muonc diuma@ati on of call

SI'P Settings

Use NAT when the PBX is iomg awiptutbl d ev il &

NAT NAT (e.g., broadband-wagutaed) o lifsstuleer e
NAT configuration or Firewall's suppor

The default bdetdti ng i s ena
By default ,r dtee PtBI(Xe wnddi a steams from
) enabl ed, the PBX will attempt to nego
Can Direct ) ) ; |
stream directly. 1t is not alewaynsd ppooi dngti

media routing.sefthd ndgefiasul”™ No" .

Select DTMF mode for the user to send
"I nfo" is selected, SIP I NFO messag€khb
cod€MU and PCMA are required. CZhBe3n3 "w

DTMF Mode

used if of fered, ot herwise "Il nband" wi

~I'f enabl ed, empty SDP packet wil|l be s
Enabl e-akde i _
NAT port opers.etTthengdadfsadulYtes

Keepl ive Configure wlie seeceommels for the -absvet oTl

Frequency setting is 60 seconds.

I f the end device/ phone has an assigne

be set to "Usdh=RPhane" User =Phone" par a
TEL URI Regewlti ne and TO header in the SIP requ
to "Enable", "Tel:" will be used inste:

i s disabl ed.
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Concurrent The maxi mum endpoints whiachtlcian &xt eres
Registrati concerns, the default value is 1.
Ot her Settings
Enable SRTP for the call
SRTP : :
The default setting is " No"
Sel ect Fax mode dfeofra utlhti ss eutsteirng Tihse A Nor
f None Disabl e Fax.
1T Fax Det €atkalsifgrmm the wuser/trunk dur.i
Fax Mode the received Fax wil be sent to the
I f no Email addr ess caen Foaex fwiulnld bfeo re
Emai | addr ess c o nsfeitgtuirnegd piange FauxAGeael

Feat AFax/ T. 38

This option controls how the extension
of network. The defla'ult setting is "AI
7T Al l ow Al
Device in any network can register t
Strategy 9 Local Subnet Only
Only the wuser in specific subnet can
addresses can be specified.

T A Specific

I P Addr ess

paecrfeigcstBr

not need to

| ow Meo,vifabkel aowemecant doat

vietheso onoddhef awv ai habl

29, G. 723,
P8.
sel ect | AXt Exdienrs

Only the deviceaddrebse s

Enabl e T. 3

Enabl e of. 88sdbDPE&EL Support.
UDPTL

) I f enabl e nAIIl o0, users do

Skip Trunk .

enabl e AFol

Sel ect audi o and
Codec Pref PCMA, GSMG. RBB2 G. 722, G. 7

H. 265, H. 263, H. 263p and V
"AOAE 1 ABOATNGEIT O
Und®eb @GBKktensi oMEXtremgi on sf‘cdkd do,n t hen
and the add method to be Batch.

Tab#4® Batch Add | AX Extension

Par ameters

Gener al

Start Exte Configure the starting extension numbe
Create NumSpecify tbof exméesi ons to be added. Th
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Per mi ssi

Voi cemai

SI P/ 1 AX

Voi cemali
Password

on

Pa

Ring Ti meo

Aut o Rec

Skip Vol
Password
Veri fica

Musi ¢c On

or

c e

ti

H

« ODCRANDSTREAM

CONNECTING TAE WORLD

Assign permission | evel to t hdl nutsearinoache

MNat iaamalnt er nodtrioanndlhe | owest | evel t o
sett iinggr nasl
NotEdsers need to have the same | evel &
privilege in order tot hmask er woluee.bound ce
Configure Voicemail. There are three v
Local mdoil ¢e

i Di sabl e Moilxiesnaabille Voi cemai |

f Enable Local ¥Yoiabémaivioi cemail for
ConfigureXtipasSwBtrdAf or the users. Thr
password for the batch of extensions.
T User Randwaoar dP.ass

A random secure password wil/ be aut

to use this password for security pu
f Usé&xtension as Password.
T Enter a password to be used on all t
Configurepdsisaveomai I(di gits only) for t|l
f User Random Password.

A random password in digits wielclomme n

to use this password for security pu
f Use Extension as Password.
T Enter a password t o boensusiend tohne abat ct
Configure the number of seconds to ri
voicemail (voicemail is enabled) or he
the default ring ti meo®6t2QiOw 610 sca&mr omal <
t he gl obal ring t i Medut @BsBeXt t iISre ¢gAtViamng

PrompQust om PrGempetr al Preference. The
seconds and 600 seconds.

Not e:
I f the end point also has arirnggtt meeao
shortest time set by either device.

Enabl e automatic Fsecasdhnggthos tRéeeoal

di sabled. The recording Weld eBCRRReber ¢
Files
When user dials voicemail code, the pa

this woul ébudltlomw vaon e e nthe fl atuldts,e Dpt i By

Sel ect which Music On HBdledhsclomss whe ms
hol d.

P Q
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| f enabl ed, the batch added extensi ons:s
Enabl e LDA if di sabl ed, t he batch added extensi
Phonebook.

Call Durat Conf i gur emutnh ed umaagtétbdl m cdkfi ng .

Il AX Settings

Max Number Configure the maxi mum number of <call s

Configure to enable/disable requiring

) usersdepend on backward compatibility
Require Ca . .
are shared between physical endpoints.
The default setting is "Yes"

Ot her Settings
SRP Enable SRTP for the call. The defaul t

Sel ect Fax ModeTherdehasl ussetting is
T Non®isable Fax.

T Fax DeRaxtsignal from the user/trunk

Fax Mode the received Fax wil/l be sent to the
I f no Email addressecanthe Fawnwifor

Emai | addresgls imonFagurseetti Wgeb p&gél

Feat Afax/ T. 38

This option controls how the extensi on
of networ k.
T All ow Al I
Device itnwoarky cnaen regi ster this extel
1T Local Subnet Only
Onltyhe user in specific subnet can r
addresses can be speci fied.
T A Specific I P Address
Only the device on the specific I P a
The default setting is "Allow AI I ".

Strategy

) Ilédnable nAAIIl o, users do not need to en
Skip Trunk . i . .
I f enabw eMaidF,oltllbe c aliflaolclammw dme | wiotuht o ut

Sel ect audi odeon df ovri dtelbe ceoxt ensi on. The
Codec Pref PCMA, GSMG. RBB2 G. 722, Q.L7TBROADRC M,2 BL, PG
H. 2615 2,613 2 6a3npd VP38
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GRANDSTREAM
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Reset

Usersselamct multipleesexitsettld dtooysd eafnadul t by pr esti S t he
and confirm the reset Kflunséeibhagstyn Bacecd&Seeti ags paeé
values with the exceptiomms.ofUsCorncwoireemmaiRe gpoadRamddiodm w
Password. User voicemail prompts and recordings wild/l
restored to default with the exception of usernames an
Search and Edit Extension
All twBedCtMensi ons aWebl BEkea@ensndHEXTremEgi ovnse h st atus, E
Call erl D Name, Technology (SI P, Il AX and FXS), I P and Po
Sel ected ExtensSelnect eodr E'theeInestieons‘)'lll/, AIRsecQoa)aﬂ'ti'ﬁ)lmsetEdi
are availableUper eanhesei@aowch an extension by specifyi
extension quickly.
Extensions
Status presence Status Extension CallerlD Name Message Terminal Type IP and Port Ernail Status Options
Available 1000 0/0/0 sIp 192.168.5.143:5061 = A ORGSR |
. Unavaiatl Auaiiable 1001 0/0/0 SiP = & O i
Fi gwr9e Manage Extensions
f Status
Users can see the foll omwitrog iindarc after téhaec 51 Px tsd mg iuc .
Green: I dl e
® Blue: Ringing
Yel l ow:l n Use
Grey: Unavailable (the extension is not registered
T Edit single extension
Clic a¢m start editing the extension parameters.
T Reset eixn@ghesion
. " .
Clic “~ba reset the extension parameters to default (e
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Ot her settings will Maeée nt eAttesrean d pge s @mniftorimaxdc empt

user name and permissions, pamdnpdelasmtde viohh € eusners sagieser
1T Reboot the wuser

[
Clickatno send NOTI FY reboot event t 62 Qddxet edhesV iome awh

registered. To succeé&8Ztubl YConébgdt needsusebb@BEledbnabl
GUAVal-added FeAZtewroe ChHhhdriog C8af i gngs

T Delete single extension

Clicll]]]dm del ete the extension. Or sel ect the checkboc

Sel ected sE'xX.tension

T Modify selected extensions
Select the checkbox efnorcltiBegk eoxa etndiito nt(hse .e XTthensi ons i

1T Delete selected extensions
Select the checkbox for the &xt en s iecbxetfeen)stihoénh(esn) .cl i ck

Export Extensions

The extensions con6f2i0gdlane d eor x pvo eft&r@nvt to fcisl e wi t h sel ect
"I AX" or "FXS". Click on "Export Extensions" button an:i

Manage Extensions

© Follow Me Options SIP Extension

|AX Extension

Status ¢ Presence Status #  Extension  FXSExtension me §  Terminal Type % IP and Port Email Status Options
o ide Available 1000 John DOE SIp 192.168.6.236:40889 o B O
Unavailable Available 1001 sip - ) “ il

Fi gwBroe Export Extensions

The exported csv file can fGierveimsdasitreap| axteefioiromsiem
t he ©Z060

Import Extensions

The capability to i mp6o20prexti edesi aisteyr stoof theagtiddhCMadd ext en
or different configuratm.on quickly into the PBX syste
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1. Export extension ®&2Wh0f i ¢tlei ¢kiomgtdre UEMport EXtensi ons
2. Fill up the extension informati opndatocu would I ike in t
3. Click on "I mport Extensions" button. The foll owing di

Extension File:

Update Information

Fi gwBrie | mport EXxtensions

4, Sel ect the option in "On Duplicate Extension" to defi
fissheoul d be treated by the PBX.

T Skipuplicate extensions in the wsVl fkkbepwithk bar sé
information as previously configured without change
1T Del ete and Thec rceuatree:nt extension previously configu

extension in the csv file wildl be I oaded to the PBX

T Update I nfbOhenati emt extension previously confiured

the duplicaite thke easvomhile has different configura
configuration for those options in the extension.

5, ClichChoobséeée tdouplededcd csv file from | ocal director:

6. Click on " Apply Chegpmongds'd tfa | 2@y tthlee UCM

Examplfe ef t:o i mport

A B C D E F G H 1 J K L M M
Extension Technology Enable Voicemail CallerlD SIP/IAX Password Voicema Skip Voicemail Password Verification  Ring Timeout Auto Record SRTP Fax Mode Strategy Local Subnetl Local Sub

1000 SIP yes 1000 adminl23 61783 no no no None Allow All

1001 SIP yes 1001 adminl23 955921 no no no None Allow All

1002 SIP yes 1002 adminl23 269824 no no no None Allow All

1003 SIP yes 1003 adminl23 363196 no no no None Allow All

1004 SIP yes 1004 adminl23 12860 no no no MNone Allow All

Fi gwBr2e | mport Fil e

Tab4@ SI Pséewnsnl mported File Exampl e

Field Supported values
Extensi on Di gits
Technol ogy SI P/ SI P(WebRTC)
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Enabl e Voicemail yes/ nemot e

Call erl D Number Digits

SI P/ I AX Password Al phanumeric characters

Voi cemail Password Di gits

Skip Voicemai l Passw yes/ no

Ring Ti meout Empty/ 3 to 600 (in second)
SRTP yes/ no

Fax Mode None/ Fax Detection
Strategy Al'l ow Al Il / Local Subnet Only/
Local Subnet 1 | P address/ Mask

Local Subnet 2 | P addr ess/ Mask

Local Subnet 3 | P addr ess/ Mask

Lox&l Subnet 4 | P addr ess/ Mask

Local Subnet 5 | P addr ess/ Mask

Loc&lbnet 6 | P addr ess/ Mask

Local Subnet 7 | P addr ess/ Mask

Local Subnet 8 | P addr ess/ Mask

Local Subnet 9 | P addr ess/ Mask

Local Subnet 10 | P addr ess/ Mask

Specific I P Address I P addr ess

Skp Trunk Auth yes/ no/ byti me

Codec Preference PCMU, PCKBAM, G. 726, GH72@4 G. 729

H. 2bBBC, lGAL/2 6
32, ADPCM, G. 723, H. 263, H. 263 p,

Per mi ssi on I nternal / Local / National/lnte
NAT yes/ no
DTMF Mode RFC2833/info/inband/ auto
Il nsecur e Port
Enabl e-akd evpe Yes/ no
Keegl iFreequency Val ue B60mMm 1
Aut hl D Al phanumeric value without s
TEL URI Di sabl ed/ user=phone/ enabl ed
Cal | Forward Busy Digits
Cal | Forward No Answ Digits
Cal | Forward Uncondi Digits
Suppo -Besking Mode Yes/ no
Page | 154

UCM6200 Series

e Versioa. 290.



Di §runk Password

Di sabl e Thi
CFU Ti me Co

CEFN Ti me Co

CFB Ti me Co

Music On Ho

CC Agent Po

CC Monitor

CCBS Avail a
CCNR Avail a
CC Of fer Ti

s Extensi

nditi on

nditi on

ndi tion

| d

Il i cy

Policy
bl e Ti mer
bl e Ti mer

mer

CC Max Agent s

CC Max Moni
Ring simult
External Nu
Ti me Condi t

tors
aneously
mber

ion for R

Ti me Cioomdiftor Skip Tr

Enabl e LDAP

Enable T. 38
Max Cont act
EnabWebRTC
Al elrntf o

Do Not Di st
DND Ti me Co

Cust Amt o an
Do Not Di st

User Passwo

UDPTL

ur b

nditi on

swer
ur b White
r d

~w GRANDSTREAM

CONNECTING TAE WORLD

Di gits

Yes/ no

Al'l time/ Office time/out of
holi day/ out of office time o
All ti me/ Off fofc éd finfeimdebbuday/ o
holi day/ out of office time o
Al'l time/ Office time/out of
holi day/ out of office time o

Def arvilntg/backt one _def ault

| f CC is disabled use: never
| f CC is set to nor mal use:
| f CC is set to trunk use: n

Generic/never
3600/ 4800
3600/ 7200

60/ 120

Val uro®93d
Value BB6m 1

Yes/ no
Digits
Al | ti me/ Of fice time/ out of

holi day/ out dfolofdfaiyd e pteicmd i @

Al'l time/ Office time/out of
holi day/ out of office time o
Yes/ no

Yes/ no

Val ues -1fOr om 1
Yes/ no

None/ Rimg2/ARiRmg3/ Ring 4/ Ring
8/ Ri ng 9/ Ri ndgr 11/0b cdl ell2c/ocrdeet ¢ 8 £ 0
bel |-do4/k beédlbktouset om

Yes/ no

Al l ti me/ Of fi cemet/ihroel/ioduay /odf u 1
holi day/ out mefoof hokeday/ spe

Yes/ no
Empty/ digits

Al phanumeric characters.

P Q
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First Name Al phanumeric without speci al

Last Name Al phanumeric without speci al

Email Address Email address

Language Defaul t/ en/ zh

Phone Number Digits

CadBlarging Monitor Extensions all owed to call b

Seamless Transfer Me Extensions all owed to seamle
Tab4® | AX extensions I mported File Exampl e

Extensi on Digits

Technol ogy I AX

Enabl e Voicemail yes/ no

Call erl D Number Di gits

SI P/ I AX Password Al phanumeric characters

Voi cemai | Password Digits

SkiVoi cemai | Passwordyes/ no

Ring Ti meout Empty/ 3 tteo®@Q@ (in s

SRTP yes/ no

Fax Mode None/ Fax Detection

Strategy Al l ow All / Local Subnet Only/

Local Subnet 1 I P addr ess/ Mask

Local Subnet 2 |l ARddr ess/ Mask

Local Subnet 3 I P addr ess/ Mask

Local Subnet 4 I P addr ess/ Mask

Local Swubnet 5 |l ARddr ess/ Mask

Local Subnet 6 I P addr ess/ Mask

Local Subnet 7 I P address/ Mask

Local Subnet 8 I P address/ Mask

Local Subnet 9 I P addr ess/ Mask

Local Subnet 10 I P address/ Mask

Speci fic I P Address I P addr ess

Skip Trunk Auth yes/ no/ byti me

Codec Preference PCMU, PCMA, GSM, G. 72&H, @.6H422, G.

H. 26BBC, LALY2 6
32, ADPCM, G. 723, H. 263, H. 263p
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Per mi ssi on

NAT

Cal | For ward
Cal | For ward
Call Forward

Reqgiur e Cal
Max Number
Di al Trunk
Di sabl e Thi s

CFU Ti me

Busy
Answ
Uncondi
Token
Cal l s
Password
Extensi

Condi ti on

CFNi me Conditi on

CFB Ti me

Musi c On

Condi ti on

Ring simultaneously

External

Ti me Confdort i Rinng

Ti me Conditi on

Enabl e LDAP

Li mi't Ma x

Do Not Di sturb
DND TCmedi ti on

Do Not Di sturb
Usr Passwor d

First Name

Last Na me

Emai | Addr ess

Language

Phone Number

CaiBlar gi ng

Seaml ess

Number

Si mt
for S
(s)
Whi t e

Moni tor

Transfer Me

~w GRANDSTREAM

CONNECTING TAE WORLD

I nternal / Local/ National/lnte

yes/ no
Di gits
Di gits
Digits

Yes/ no/ aut o

Val ues -5fIr2om 1

Digits

Yes/ no

Altli me/ Of fice time/out of off
of office time or holiday/ sp
Al'l time/ Office time/out of
of offibeliidmg/epecific ti me

Default/ringbacktone_default

Yes/ no

Digits

Al | ti me/ Of fice time/out of
of offideltiidmg/epecific ti me
All time/ Office time/out of
of officeday/mepeai fhiod it i me
Yes/ no

empty

Yes/ no

Al | ti me/ Of fice time/out of
of office time or holiday/sp
Empty/ digits

Al phanumeri c characters.

Al phanumeri c wihtah@awct egmeci al
Al phanumeric without speci al
Emai | addr ess

Default/ en/ zh

Di gits

Extensi onsoat¢éalowelblar gi ng

Extensi onssabhbwed tobansfer

P Q
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Ext ensi
Technol

Anal og

Tab4 @

on

o0gy
Station

Enabl e mdoil ce

Call er |l

Voi ce ma

Skip Vo
Ring Ti
Aut o Re
Fax Mod

Skip Tr

D Number

il Passwor
i cemai | P a
me o u t

cord

e

unk Auth

Di gi
FXS
FXS1
yes/
Di gi
d Di gi
ssw yes/
Empt
yes/
None
Yes/

«w OCRANDSTREAM

CONNECTING TAE WORLD

FKXSt enslinnmesrt ed File Exampl e

Supported values

ts

/| FXS2

n o

ts

ts

n o

y/ 3 to 600 (in second)
n o

| Fax Detection

no/ byt i me

Per mi ssi on InternANAtDoahl /I nternati ona

Cal | Forward Busy Digits

Cal | Forward No Answ Digits

Cal | Forward Uncondi Digits

Call Waiting Yes/ no

Use # as SEND Yes/ no

RX Gain Val ues-3@60m

TX Gain Val ues-3@b60m

MI' N RX FIl ash Val yfesomilBO®O0

MAX XR FIl ash Val ues fireomo 40

Enabl e Polarity Reve Yes/ no

Echo Cancell ation On/ Of f/ 32/ 64/ 128/ 256/ 512/ 102

3-Way Calling Yes/ no

Send Callerl D After 1/ 2

Di al Trunk Password di gits

Di sable This Extensi Yes/ no

CFU TComediti on Al'l ti mem®fdutceoft of fice tim
of office time or holiday/ sp

CFN Time Condition Al'l time/ Office time/out of
of office time or holiday/ sp

CFB Ti mali®@ad on Al | ti meed/Oddt cef tofmfi ce ti me
of office time or holiday/ sp

Music On Hol d Default/ringbacktone_defaul't
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CC Agent Policy I f CC is disabled use: never
If CC is set to nor mal wuse:
I f CC ity unn&kt utse: nati ve
CC Mbor Policy Generic/never
CCBS Avail able Timer 3600/4800
CCNR Available Timer 3600/7200
CC Of fer Ti mer 60/ 120
CC Max Agent s Value B86m 1
CC Max Monitors Value BBOmM 1
Ring simultaneousl!y Yes/ no
External Number Digits
Ti me Conditi amuflaranR Al Il ti me/ Office time/out of
Ti me Condition for s of office time or holiday/ sp
Enabl e LDAP Yes/ no
Enabl e Hotline Yes/ no
Hotl ine Type | mmedi ate hotline/delay hotl
Hot INwnmber di gits
Limit Max time (s) empty
Do Not Disturb Yes/ no
DND Ti me Condition Al'l time/ Office time/out of
of office time or holiday/ sp
Do Not DVhsttwerlh st Empty/ digits
User Password Al phana netrdr act er s.
First Name Al phanumeric without speci al
Last Name Al phanumeric without speci al
Email Address Emai | addr ess
Language Def ault/ en/ zh
Phone Number Digits
CaiBlarging Monitor Extensions all owed to calll b
Seaemtés Transfer Memb Extensions all owed to seamle
The CSV file should contain all the above fields,
t hfetol | owing error message for missing fields.
e The format or coding of CSV files is incorrect.
Fi gwBr3e | mport Error
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Extension Details

Users can click on anExtxermrdsemnnpagmbendi gutbkly view i/
as:
T ExtensShows the Extension number
T StatShows the status of the extension.
T Presence:l sitdadcwtdshee Presence Status of this extension
T Termi nalShdawpet he Ttyepremionfalt huesi n@EItPhi FXS¥eemwmsi on (
T Call eNbaméd2veal s the Caller I D Name configured on th
T Messagbhows the messages stats
T I' P andThRorltP esdsd and the ports of the device using t
T Email sShatwusnhae |IE st atus (sd)t., to be sent é
f Ring Gihadipates the ring groups.that this extension
T Call Qmdueates the Cal Queues that this extension b
T CdQueulyrnamindi cat esQueéieeLatthat this extension. bel on

Details

Options

Extension

Status

Presence Status

Terminal Type

CallerlD Name

Message

IP and Port

Email Status

L]

Available

SIP(WebRT()

Jhon Snow

0/0/0

192.168.5.155:5062

To Be Sent

Ring Group

Call Queue

Call Queue(Dynamic)

Fi gwBrde Extension Details

E-mail Notification

Once the extensions are e€gebhedPRKt ladm@Bihaictkt raahtd afreust ét aonn
Noti fochabisand the account registration and configurat.
settinWebn®@B8Blystem SAEmainlgsSetst pmoefeirgiluyr ecdkonand t e6s200d on
beforeEmsiilngNoitd .f i cati on
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Wheaol i ckemanl ANobDi butabhonthe following message will be
to confirm sending the account information to all user
E-mail Notification X
selected account information to the corresponding email
sion, it will send all the account information to the
corresponding email addresses by ult.
| Cancel | Email Template ﬂ
Fi gwBr5&-mai | Nati@dmompnf or mati on
The user will receive Email marndlondiamg d DA rQIdnfcdogylies tarsa t
generated for Mobile applications to scan it and get au

on

Grandstftehmn®o GS WHapeppAndaiSadpp!| i cati on

Account Mame : 1001
SIP Server - 192.168.2.1
SIP User D - 1001
Authenticate 1D : 1001

Authenticate Password : t"297e051h
Mame :

This is the QR code of this account.

Fi gBr6Account Registration I nformat

ion and

P S
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Server Address : 192.168.2.1

Port: 389

Base : dc=pbx,dc=com

This is the QF. code of this LDAP config.

Fi gwBr7e DAP Client Information and QR Code

Multiple Registration s per Extension

UCM20sOupmomut t i pl e gpeegri setxrtaginisoiman users can use the same
di fferent | ocations

b -
XY

Fi gwBr8e Mul ti ple Registrations per Extension

Thi s feature can befi guabhgegidCopypuonent RegdeWalmti on
GUAExtensi oAEdrtunkxt aBsidemh aulstetvalouel ifsor BMexumumyi pute@:
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Edit Extension: 1000

Basic Settings Media Features Specific Time Follow Me

General
# Extension: ‘ 000 | CallerlD Number: ‘ |
# Permission: Internal e # SIP/IAX Password: ‘ DGeTBjoG |
AuthlD: ‘ ‘ Enable Voicemail :
* Voicemail Password: ‘ 791020 ‘ Skip Voicemail Password V. E|
Enakle Keep-alive: |:| * Keep-alive Freguency:
Disable This Extension: E|

User Settings
First Name: lohn ‘ Last Name: ‘ DOE ‘
Email Address: mbaomar@grandstream.com ‘ # User Password: faie- ‘

* Language: | Default

Mabile Phane Mumber: ‘

|* Concurrent Registration | 3

Fi gwBr9e Ext e-rCo

SMSMessage Support

TheCM200r ovi de $$1HPuiSIMS mewsp@apret .S IFP

GXV
can
S MS

SMS

phones that supgpfotrars
saenrdd r eScMS vree s.Phgase
message.

Message suppoetadded 8

Asterisk 1.8

Asterisk 13

incnurrent Registration

eagu dleGraaned s GiX®a mr

6 Rcar s mage st ethed el t heviucse r
tr lesdnedr

dteovi ce documentation on h

1.

0.

ewcéebht umwar e 10. whi ch

Asterisk 1.8
e

) Asterisk 13

X

Fi gwroe SMS

Message Support

V- S

UCM6200
Ver si

Seri
oa. 29
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%8 4 %. 3) / . 2/ 503
Th&CM62 XX eensi on group feature allows users to assign a
better manage the configurations on the UCM6200. For e
Caller 1 D", users coufdeselbopt sa egtewnpiomsteo@wadssi gn. T

configuration process and helps manage and categorize

Configure Extension Groups

Extension group ¢ a\e bb & Hdxa nefnisg uwordE o r seimekn 53 o u

+ Add

T Clic to create a new extension group.

i Clicgam edit the extension group.

i Cliciﬁjdm del ete the extension group.

Select extensions from the |ist on the Il eft side to thi

Create New Extension Group

* Name: Tech_Supprot_Team

Members: 0 item Available 6 items Selected

Fi gw®rie EExttensioam Gr

Clicrnin order to change the ringing priority of
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Using Extension Groups

Here is an example where the eWebnBHKn eqiso vhOdahbobked us
Routaersd sel echRi |"ttewaibdcree SCal | er | D" . Both single extensi
up for users to select

Edit Outbound Rule: National

* Calling Rule Mame: | MNational ‘ * Pattern: ‘ NGO ‘

Disable This Route: |:| PIN Groups: ‘ Nane v ‘
Password: | ‘ Privilege Lavel: ‘ Disable v ‘

Enable Filter on Source Caller ID

Enablz Filter on Source. [ * Custom Dynamic Ra...

Availzble Extensions/E..| Extension GroupAccounti..

Fi gwr2e Sel ect Extension Group in Outbound Route
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Go Web @GHEBKktensi oAAdalumdg Trourmlksd anldo ge dtirtu naknsa.

T Click on "Create New Analog Trunk" to add a new analoc

1 Clic.l;;bo edit the analog trunk.

T Clic om delete the analog trunk.

Analog Trunk Configuration

The analog trunk options are I|isted in the table bel ow.

Tabld® Analog Trunk Configuration Parameters

Select the channel for the analog trun
T UCM202 2 channel s

UCM2044 channel s
f UCM2088 channel s

Specify a unique | abel t o auwtelndaurfd/ rtunlg
Trunk Name

Channel s

rul es and et c.

Advanced Options

Enable this option to satisfy two prim
SLA Mode key system and creating shared extensi
pol arity reversal

The bapgieon whedibfeihhes stagitoiiomnsa cal | it
Barge Allotrunk. | f enabled, the other stations
The default setting is Yes.

The hol dpegptiifors hol d penrkmi slsfi osnest ftoor i

can place this trunk on hold and any o
Hol d Acces

to APrivateod, only the station that pl

The default setting is Yes.

I f enabl ed, a polarity reversal wi || I
Enabl e Pol answered by the remote party. For somi
Reer sal signaling the diosseohneet aad ©hea cpiladaguwg

on a polarity reversdd. The default se
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When FXO port answers the call, FXS ma
shorter thanfPolhar ixtayy wen gbetllrey Pol ari ty
imored. Ot her wiOrhotbdh ediFsXcConmiddt t he ca
6 00ms .

This is the periodic6?2owid |( iuns emst)o tchhaetc

Di sconnect .

Threshol d

Ring Ti meca

RX Gain
TX Gain
Use Call er

Call er | D

Fax Mode

FXO Dial
Del ay ( ms)

Aut o Recor

in the line. The def awallt ds etatnigreg iiss 5D0
Configure the ring timeout (in ms). T
determine i Hahoyleefeo wa st mevelriede iThiadnwva

to configure how | ong62i0t0o h a k & e rr&i endgd megn
Hangapti vity. The default setting is 8I

Configure the RX gain for the receiwvam
is ffro.nmb (dB) to + 12.0 (dB). The def al

Confi ggurTeX tglmein for the transmitting ch
is fr3.m (dB) to + 12.0 (dB). The def al

Configure tCalémabhlD detecti offredThe def a
Sel ect tlhz Caldma for this trunk.

T Bell coomedTea .

1T ETSHSK During Ringing

T ETSHSK Prior to Ringing with DTAS

T ETSHSK Prior to Ringing with LR

T ETSHSK PrRiomgitmg with RP

T ETSOTMF During Ringing

f ETSOTMF Prior to Ringing with DTAS

T ETSOTMF PrRiorgitnog with LR

f ETSOTMF Prior to Ringing with RP

T SIN -BZ7Y

f NTT Japan

f Aut o Detect
I f you are not sure which schemedTileo dehf
setting is nBellcore/ Telcordi ao.
Enable to detect Faxursitngpgadal n df rsoehmedt h efaéx
t ot hael ef abmati | addfFaessetitpage under AWal

Feat Afeax/ T. 3Be def adNbosetting is
Notlef enaabx eRlg®®sFgh cannot be used.

Configure thbet weehnoiooki arnvdalf i rst di al ec

Enable automatic recording for the ca
di sabl ed. The recording Webe@UCDbBRReber e
Fil es

P Q
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) I f selected, t he amd nikn ovd il n go/eO udti gsoai bnl ge
Di sabl e Th .
not be possi bl e.

This is to i mplement analog trunk outb
Threptiaornes avail abl e:

T Ascend
When the awallf rppares ha s aalaways ttrruy kt, o

FXO port. The port order that theApoa
2Apor Apbdbot 16. Every time it will ste

T Poll
DAHDI Out When the call geooresl cogutt rfumkm tihth swi lils
Sel ection | ast ti me. And it wi || al ways us
1A2A1 31 & 1A2A1 Q1 &1A2A1 B16. . . foll owing

used.

i Descend

When the call goes out fromrtyhitso arsel
FX®ort. The port order that the &abli
l1&dporApo2rt 1. Every time it wildl star

The def aulfitAssceetntd on gmoi dse .

Th&o#hi nemaocPsdLPgi O canlce |l | at i oneamdwd /psi
resi dual echo components that cquwl cher
CancelFloé¢t pwing modes are supported:

T Def adhe : NLP | imits the signal l evel

ati,aed the background noise |level ad

Echo Cance I Custom mdhde NLP | imits the signal | e
Mo d e when active, and the background noi s

f Custom mdhe NLP sends sign noies dkagerhe

noi se |l evel adjustment is high.

f Custom modhee 2NLP i njects whi t e no.i
corresponds to the background noi se
|l evel adjustment is high

Al |l ows externalpamutmbegat tdierected to t

t hem.

. For Exampl e: User 2002 has dialed exte
Direct Cal : .
reachabl e, once they have received mis

woul d mostly cat ]t hhé ckp ttihcen nfuDribreect Cal
they wil/l be directly bridged to user
destinati on.
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Tone Settdi

Busy Detec

Busy Tone

Congestion
Detection

Cogestion

Tone Count

Busy Tone

Congestion

PSTN Det ec

~w~ OCRANDSTREAM

CONNECTING THE WORLD

ngs

Busy Detection i s usaendg otpo fdet edcett efcari n«
default setting is "Yes"

I f "Busy Detection" is enabl ed, users

pl ayed before hanging up. The defaul't
set ®Hoo4d4, even 8. Pl hagdenottdret matmbehe
neededahgtipe channel . However, this m
randkdamgup

Congestion detection is used fTheddeéau

i s "Yes

I f "Congestion Detection is enabl ed,

tones to wait for. The default setting
Select the country for s$ehectsedtimgsr s
configurestfeorvalusmy Tone and Congest.i

"United States of America (USA)".

Synt ax:

fl=val[ @ evel ][, f2=0alk] @né&Z @If]f]3,]dso0on1l/
Frequencies amdenneHpnaadd off are in
Frequenci 90, RaAMNPO:)

Busy Level30®andde: (

Cadence Range: [ O, 16383] .

Select Tone Country "Custom" to manual
Default value:

f1=480@f 2=5Q20@=500/500

Synt ax:

t

fl=val| @ evel ][, f2=vabkf @hnsEvelf]f]3,J]dso0on1l/
Frequencies are in Hz and cadence on a
Frequencies Range: [0, 4000)

Busy Level30®agndge: (

Cadence Range: [0, 16383] .

Select Tone Country co@Qdstgam'e tBaismamwale
Def ault wvalue:

f1=480@f 2&B5@0c=250/ 250

Click on "Detect" to detect the busy t
by PSTN. Before the detecting, pl ealsan
configured and working propeel yt hlef "fTh
option wil|l be set as "Custom".

P Q
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PSTN Detection

The WQRM@Provides PSTN detection function to help users
Current Di sconnect by making a call f reo md g€ theec tA ShTgN clailn
answered and up for about Ingmirrewtud.t Gmdd d&dcmoey, atbh2e0 Odaent

settings.

1. Go to6PDQMeb BHKtensi oAAdaluomg Prawgreks
Click to edit the analogttrunk created for the FXO pc
I n the dialog window to edit the anndaltohge rter uanrke, tgwo tnoe

the busy tone.

f Tone Country. The default setting is "United Stat
T PSTN Detection.

Tone Settings

Busy Detection: * Busy Tone Count: 2

Congestian Dete:t'of.. # Congestion Count: | 2

# Tone Country: United States o... v # Busy Tone: f1=420@-50,f2=62
# Congestion Tone 5e,| f1=£80@-50f2=62 PSTM Detection: ‘ Detect |

Fi gwWr38CM20F0XO Tone Settings

4, Click on "Detect" to start PSTN detection.
Detect model: Auto Detect v

Source Channel [to be detect..| v
Destination Channel: v
# Destination Mumber:

Dump Call Progress Tone File..

Mote: Detection will keep the call up for about 1 minute. If you have selected Semi-aute

Dietect, please pick up the phane only after you are informed.

Fi gwrde UEMOPOSTN Detection
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T I'f there are two FXO ports connected t odePtSeTcNt ildm.es,

Detect : MAdie¢lot .Det ec

Source Chammeelsource channel to be detected.
Destinatielnh Theenmhannel to help detecting. For exam
Destinati o:n TNwuenbreumber to be dialed for detecting.
number for rtthaseXOapothe destination channel

PSTN Detection X

Detect model: Auto Detect v
Source Channel (io be detect..| 1 v
Destination Channel: 2v

* Destination Number: 123456

Dump Call Progress Tone File...

MNote: Detection will keep the call up for about 1 minute. If you have selected Semi-auto

Detect,

Fi gwWr5e UEMOPOSTN Detection: Auto Detect

T I'f there is only one FXO port connected-dteoeSTHNL I N

PSTN Detection 2
Detect model: Semi-auto Detect

Source Channel (to be detect..| 1+
# Destination Mumber: 123456

Durnp Call Progress Tone File..

Note: Detection will kesp the call up for about 1 minute, If you have selected Semi-auto

Detect, please pick up the phone only after you are informed.

Fi gwr6e UEMOPOSTN Det ect-Awimho Betméct
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Det ect : MGaaulitDe t ec t .

Source Chammelsource channel to be detected.
Destinati on TNuembneurmber t o be dialed for detecting. T
or other PSTN nuembdehedhhtomanhbesource channel PSTN
5, Cl i"clket ect " to start detecting. The source channel wi
Detect", the call will be -aut omBetti eabR gVletbh sGuitiIkdp.| aFyo r

prompt to notify thepusere tcomldnstwerf ionri sthanghe detecti

6. Once done, the detected result wi || show. Use@x00@oul
settings.
Tabb@ PSTNtDheétoAnal og Trunk

Sel ect '‘eAut'o obneutt e miet ect " f or PST

1T Aut o Detect
Pl ease make sure two or mor e
UCM20aOnd in idle status before
detecti omnedneidhHa be used as c:

aomt her channel wi | | be used as
ucmM20wi | I control the call to be
caller and callee to finish the

Det ect Mo d e |
f Semauto Detect

Semdut oe dteiton requires answerdga

manual |l y. Pl ease make sure one
UCM200Ond in idle status before
detecti on, source channel wi | |

the gwmdd Destinati on Numbderf olUl

prompWebi @Ww help finish the det

The default setting is "Auto Dete

Source Channel Select the channel to be detected
Destination CheSelect the channel" Auot oh edept edcett"e cits

Destination Nur Configure the number to be call ed

ANot:e

T The PSTN detection process wil!/l keep the call up for

T I f "-&Semdé Det emtl'eaise psedk, up the cal |[Weoml @Ulamper i nf ol

T Once the detection is succeBsswl Torne'"e, dfeR alca reidiny aR &wn
Di sconnectwblyl PBS@aNfilled into the corresponding fielo

Page | 172
UCM6200 Series

e Versioa. 290.




GRANDSTREAM

CONNECTING e WORLD

6/ )4025 . +3

VoIP Trunk Configuration

Vol P trunks
the Vol P tr
trunk.

T Click on
i Clicr'—'cbm

oo}

i Clic"‘am
T Clic a@m
T Clic am
For Vol P tr

can bé20wmdwWegbu r@HEK ti enn sUICOMVAaIrRRnkr uBlkse creat
unks will be listed with Provider Name, Typ:¢
"CreateoNewC®leRt Br Nekv | AX Trunk" to add a n¢
configure detailed parameters for the Vol P
configure Direct Outward Dialing (DOD) for

start .LDAP Sync

del ete the Vol P trunk.

ue &s e x aefpdéoec,unpelntthei n the following | ink:

http:// www. grandstr/dam.ecsodmesiouembadeikagl p trunk _gui de.
The Vol P trunk options are |listed in the table bel ow.
TabbeCreat eSINMWTrunk
Select the VolP trunk type.
Type 1 Peer SIP Trunk
T Register SIP Trunk
_ Configurel ableurpi gwe 64tohadaatedly this
Provi der Na .
out bound rul esetci.nbound rul es
Host Name Configure the I P address or URL for t
Keep the CliDn bforuonnd tchael | o withe ns dsiea ltii mgy
Keep OriginfAikKeep Trunk CIlI Do option. Pl ease make
supports to match user entry using fu
| f enabl ed, the trunk @l Dexvsi@dorCIin@t wH
Keep Trunk . . .
extension has CID configVwaed. The def
Turn on this setting when the PBX i s
NAT devices behind N®&y lafudt hern es siue, ones u
confriagu on or SI P/ RTP port support on
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|l ¢ hecketdhe trunk wil/l be disabl ed.
Di sabl e Thi Notekf a current SIP trunk is disabl e
(REGI STER message with expires=0) to

I f wm& thms an assigned PSTN tel ephon

"User =Phone". Then a "User=Phone" pa-r
TEL URI Line and TO header in the SIP reques
"Enabl e" ,be" Tiedat'ebownd Idf "SI P:" in the ¢
is disabl ed.
Configure the Caller I D. This is the
making outbound <call s. For some prov
Call er|iDs wopthi ¢m and this option wil!/l
| mport anWheNmtmaki ng outgoing calls, t
Caller 1D be used to determine which Callerl D w

From user (Regi $tCdrbrTormu nikn dQiKuéngdp cCr i g
EnablAddunk Usernamek@alTlrantdhDa C0IADD O DA
Extension Cal IAeTr DnkNulndbemrnaKe/e@al Treur
Di sabA @ldg bal Out bound CI D.

Sel ect wh et hneere dtsh et ot rrtehgki set xetre ronna | s e

Need Regi st ) .
"Register SIP Trunk" type is selected

Enter the username to register to the
User name .
Trunk" type is selected.

Enttere passwor d ttcher eg@giusntkerf rtom t he p

Password .
Trunk" is selected.
Aut h | D Enter the Authentication I D for " Regi

Enabl e automatic recording for theTdba
Aut o Record defaul't s eatbtl iemg iTshedirsecor di ng f i |Wesh
GUACDRRecording Files

Al |l ows external numbers the option to

t hem.

For Exampl e: Useex®&0ORahasumbalt ed&X 23
Direct Call reachabl e, once they have received mi

woul d mostly call back the number, i f

they wil!.| be directlydbesdged theus®

deismhati on.
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Tabb52 SI P Register Trunk Configuration Parameters
Basic Settings

Configure a unique | abel to identify
i nboundctrcul es

Host Name Configure tmg IURLaddrredgshe Vol P provi

Provider N a

Configure the SIP transpomtk.pirTdhteode@lf ¢
"UDP" .
Transport T UDP
T TCP
T TLS
Keep the CdDi fbound hcall . miesn scit &li inmg
Keep OriginfAiKeep Trunk CIlI Do option. Pl ease make
supports to match user entry wusing du

| f enabl ed, the trunk ClDnwibhobéaerll
Keep Trunk i .
extension has CID configured. The def
Turn on this option when the PBX is
NAT devices behind NARyY lafudtilberie siue, onue u
conf i gurr a8li P/nRdaPn fpioguwr ati on on the f i
I f selected, the trunk wil!/l be di sabl
. . Not e:
Di sabl e Thi ) .
| f a current SI'P trunk i s di sabl ed,

(REGI STER message with expires=0) to
| f ttrhuenk hasgnaend aPsSSTN t el ephone numbe|

"User =Phone". Then a "User =Phone" pa-r
TEL URI Line and TO header in the SIP reques
"Enable", " Tédln:s"t evaidl Tofbe SUWBPedSI P r equ

i s disabl ed.

Sel ect whet her the trunk needs to re

Need Regi st . .
"Register SIP Trunk" type is selected

I f enabl ed outgoing calls even if the
Al l ow outgo
. . ) go t hrough.
i f regifsairlal ) - .
Note that i f we uncheck fiNeed Regi str
Configure t het hneew anlaneee xawidhehi drmehas n
Callerl D Na .
configured.
Configure the actual domain name wher
_ used to override the AFromod Header.
From Domai n . .
For exampl e, 20"0t. rpr okv.i WIG&NMG com" i s mt He afF

sip:l2@¥b56nk20lDCM6r ovi der . c om.
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Configure the actual user name of the
AFromo Header. There are cases where
From User trunk) with multiple DI Ds.

Foexample, "'"1"T52346From User in From F
sip: 1234567 @20rOu rpkr.oWG M6 r . c o m.

Enter the username to register to the
User name

Trunk" type is selected.
Password Enter the paegswboed to the rtrSUrPk Twhienrk'
Aut h I D Enter the Authentication I D for "Regi
I f enabl ed, the UCM will send 401 re

Aut h Trunk
the trunk.

Enable automatic recotriiisngt fwmk thfeorc:e
Aut o Record defaul't setting is disabl ed. The r e

GUACDRRecording Files

Al |l ows external n u ntbierresc ttehde tooo tti hoen e xo

t hem.

For Eeampker 2002 has dialed external
Direct Call reachabl e, once they have received mi

would mostly call b a c kit Dti hree crt u nthad rl ,b aicf

they will beégaeldreect bgebr 2002 regard.I

destinati on.

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCMA, GNSAM;R. 7-3 &, G. 726, G. 722, G. 729
H26 4, H. 265, H. 263, H.263p and VP8.

I f enabled, the SIP INVITE messaBrefe
|l dentity) header. The default setting

Not@Send PPI Header 06 and fiSend PAI Hee
ti me. Only one of the two headers <can

Send PPI He

Y Defaultil ncl ude the trunkos p Basit Settings)c
in the PPI Header.

PPI Mode 1 Original CID i Include the original CID in the PPl Header.
1 DODNumberiInclude the trunkoés DOD numb
DOD number has been reaCIDwilthdwesedt r un
I f enabled, the SIP INVITE messa#fgesee
I dentity) header ilncHeaderg. clomd i dgeufr eeuwd
Not@Send PPI Header 0 anmcd nin®en d eP Aeln atbel

ti me. Only one of the two headers can

Send PAI He
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PAI Header

DOD As

Passthrough

Header

OQut bound P
Support

Out bound P

Remove OBP
Rout e
DI D dMo
DTMF Mode
Enabl e Hea

Det ecti on

Heart beat

From

r

r

r

F

| f fiSend PAI Header o

~w GRANDSTREAM
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eombil gur eedh da ¢

instance, t he PAI header i n WChve wdlIlH
1234560 . | f iSend PAI Header o is en
Afemptyo, the PAI header in the SIP m
original Cl D.

Not e:

ifSend PAI Header o needs to be enabl ed

| f enabled and
the DOD number.
| f checked and

passthrough from one

"From User

side to

i s confi gl

opt i"onno"tSecnhde chkAeld , H et ahck

the ot he

Select to enable outbound proxy in th
When outbound proxy support ess enalF
out bound proxy.
I't i s ustelde tpphesred dy¥stem wi | | remove |
header. I f is set to AYeso, it owi ||l
default setting is ANoO.
Configure where to the desti nastli
Requ-etsne-heradleor . The defaudinies.set t
Configure the default DTMF mode when
1T Def atlhe: gl obal s enotdiengvidfl DEMRE S ed
for DT MF Mo d e setti ngAPBX 6 B tA&SIH r
Sett ATgsS
f RFC2888&8nd DTMF wusi RFC2833.
T I nfSoeend DTMF using P I NFO messag
T Inba8dnd DTMF using nhid me-ba bdic o .d
PAMU and PCMA.
T Aut 8end DTMF usi RFC2833 if off
used.
I f enabled, the UCM6200 wil I regul ar |l

i f t he dewilde ei.s Tshtei
When "Enable Heartbeat
(in seconds) of the

is stildl

Idlef aul t

Detecti on
P OPTI ONS messa
onl i neg.i sThe0 dedcaaurdds .settin

setting

opt

P Q
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Maxi mum NumThe maxi mum number of concurrent cal |

Call Lines whi ch means no | imit.
Select Fax mode. The default setting
T Non®isabl e Fax.
1T Fax DeRextsignal from the user /etcrtuendk
Fax Mode the received Fax wil |l be sent to
extension. I f no Emai l address can
to the default Emali |i na dRda xe s s e tctoinrf g
GUACal | F AdFtawxr/ efs 3 8
SRTP Enable SRTP for the VolP trunk. The d

CC Settings

| f enabl ed, the system wil| aut omat i

Enabl e CC ; . .
avail able,pgeveoushaal B to that party

Configure the maxi mum number of CCSS
CC MAgent s channel . I n other words, this number
reqguests this c¢ hnaanknee.l Tihse anhilnoiwmudm tvoa |

Configur e muhme nmanber of monitor struc
CC Max Moni this device. I n other words, this nu
services for a speci fmicnidneuwm cvea |aute oinse

Tabb® SI P P&elConfumgurati on Parameters

Basic Settings

_ Configure a unigque | abel to identify
Provider Na .
i nbound rules and etc.

Host Name Configure the I P address or URL for t

Enabl e automatic recording for the ¢
Aut o oRec def ault setting i s di sabl ed. The r e

GUACDRRecording Files

Keep the CID from the ubbouhidscaéettwh
Keep OriginTrunk CI DO option. Please make sure t

A

to match user entry using fiusernameo

|l Enabl ed, the trunk CI|I D ewitlelnsmotndébe !
Keep Trunk . .

extension has CID configured. The def

Turn on this option when the PBX is
NAT devices behind NABy dafo tihsesruee,i su sounad |

conf iiguwr aotr SI P/ RTP port configurati ol
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| f sel ected, the trunk wil!/ be di sabl
. - Not e:
Di sabl e Thi . )
| f a current SI'P trunk i s di sabl ed,

( REGI StiERsage with expires=0) to the
| het trunk has an assigned PSTN telep

"User =Phone". Then a "User=Phone" pa-r
TEL URI Line and TO header inatlket®&leP Erdéudegs
"Enabl e", "sTeed :i"nswielad boef u"SI P:" in ttF
is disabl ed.
Configure the Caller I D. This is the
making out bousamec aprl sV i dreorrs , it might
Call erh Dt wis option and this option w
|l mportanWhe&Nmtmaki ng outgoing call s, t
Caller 1D be used to determine which CabtethB u
T CI D from i nbke ap ©Cril ¢ i nEtnla bl )CA DT r u

Username/ BGakpelMl Dhrka ICIAdDdODA Ext ensi on
NumbAIrImrunk UsernakKebe@gallTredDkb £bpADESUM p L
OQut bound CI D.

Configure the name of the caller t o
Call erl D Na .
Caler I D Name configured.

Configure the SIP transport protocol

"UDP" .
Transport T UDP
T TCP
T TLS
Al |l ews ernal numbers the option to get
t hem.
For EkempUser 2002 has dialed externa
Direct Call reachabl e, once they have received mi
would was$tl pyack the number, i f the oy
they wil |l rbiedgdeidr etcot lwsebr 2002 regard.I

destinati on.
Advanced Settings
Sel ect audi o and video caovdae d afbdre tchoed e
Codec Prefe PCMA, GSM;G. RBR 2 G. 726, G. 722, G. 729
H. 264, H. 265, H. 263, H. 263p and VP8.

Configure where to get the destinat.i

DI D Mode ) )
Requ-etsne-heradleor. The defaudhti hRéquest
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Configure the default DTMF maodenkhen

T Defatlhe: global setting of DTMF mo
for DT MF Mo d e setti ngAPBX 6 a tAESH r
Sett AmgsS

DTMFEF Mode 1T RFC28388nd DTMF using RFC2833.
T I nfSoeend DTMF using SIP I NFO messag

T Inba8dnd DTMF usduwdi da.n hidhricsk irte4c od
PCMU and PCMA.

T Aut®end DTMF using RFC2833 if off

EnabHeart bec¢lf enabled, the UCM6200 wil l regul ar |
Detection i f the denmli ceei sullbte istlebtftai ng i s " No" .

When " EmMeddtebeat " Depetbhons set to "

Heartbeagque (in seconds) of the SIP OPTI ONS messa

is still online.s JB0eonde$ ault setting
Maxi mum NumThe maxi mum number of concurrent <call
Cal | Lines which means no | imit.

Sel ect Fax mode. The default setting

f None Di sabl e Fax.
1T Fax DeRextsi gnaudsdrm/otk tdlue i ng t he ca

Fax Mode t he recei ved Fax wi | | be sent t o
extensi on. | f no Emai l address can
t o t he def aul t Emai | addr ess coWeéb

GUACalFeat AFax/ T. 38
Enable SRTP for the VolP trunk.

SRTP . :
The default setting is "No".
I f enabl ed, it owi || all ow SDP passthr
| PVT Mode wi || allow calls between efiauUCMsand.i
Note This will |l ock out certain UCM f ¢

I f enabl ed, 2He® wodcadl auCMeénati cally p

LDAP contacts to the remote UCM6200
Sync LDAP E successcfhurlonsiyznati on, the remote UCMG6?2

option on the SIP peer trunk.

The defaul NoSetting i s

This is the password used for LDAP cc
Sync LDAP

the LDAP sync pwocdsmusThbepabe same
Password

to ensure successful synchronizati on.

Sync LDAP P Configur eporhte ulsCehkd LDAP sync featur e
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Specify an outbound rule for L DAtPomatn
modi fy the remote contacts by adding

LDAP Outbou

Speci fpy ethex for LDAP sync feature. TI
the remote contacts by adding this pr

CC Settings

| f ethabt e system wil/l automatically
avail able, giventohahata partvy ofuasi lcad |

LDAP Dial ed

Enabl e CC

Configure the maxi mum number of CCSS
CC Max Agen channel . wiomdst héhis number serves acs
reqguests this channel can make. The n

Configure the maxi mum number of mo ni !

. this device. I n ot her womylsgaltlhdrss nme
CC Max Moni . . . .

services for a specific device at one

The mini mum value is 1.

Tabb4 Create New | AX Trunk

Select the VolP trunk type.
Type T Peer I AX Trunk
T Register | AX Trunk

Configure beluntquedenatify this trunk
i nbouncdetrcul es

Provider N a

Host Name Configure the I P address or URL for t

| f enabl ed, the towekr iCdde nwildy enotteel

Kee Tr unk
. extension has CID configured. The def

Enter the username to register to the
Trunk" type is selected.

User name

Enter the passwotthet oruvueagi $rem & dies tpe
Trunk" type is selected.

Password

Di sabl e Thi | f sel ected, the trunk wil/ be di sabl

Tabb® IReXgi stemk TConfi guration Parameters
Basic Settings

Configure a unigque | aldlent di stdedt ii ny
i nbouncdcetrcul es

Provider N a

Host Name Configure the I P address or URL for t

| f enabl ed, the trunk CID wil!/ not I
Keep Trunk extension harsedcl D confi gu

The default setting is "No".
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Di sabl e Thi | f sel ected, the trunk wil!/ be di sabl

Configure the Caller ItD.t hTeh itsr uinsk twh d

making outbound call s. For some op rsoevt
Call erl D wi tnikd tthhiis opttiicom avi | | be i gl
| mportanWhe&Nmtmaki ng outgoing calls, t
Caller | D beused to determine which Callerl D wi

From user (R®Owil tCdrD Trruonk i nKbeoeupn dOrci agl
EnablAdpunk Usernamek@alTlrantdkhDa C0IADD O DA
Extensi on Cal IAeTr Dn kNuUnbemrn a me/e(al Treur
Di sabA @ldgbal Out bound CI D.

Configure the pvaméewofto be displayed
Call erl D Na

Call erl D Name configured.
User name Enter the usearnathe ttlhoe rterguimskt from t he
Password Enter the password to register to the

Advanced Settings
Sel ect audio and video codec for the
Codec Rmefee PCMA, GSM;G. RBR 2 G.GlZe,2, G. 729BC,G. AR
H. 264, H.226635, &n ® 6\3Pp8
EnabHeart bec¢lf enabl ed20mihed UEMmud a$ll® OPTI ONS t o
Detection if the device is still online. The de
When " EhMeddtebeat " Depetcbhons set to "
Heartbeafgque (in seconds) of t hee SslePn tOdPViol cQdhSt awlecs s e
is stildl online. The default setting
Maxi mum NumThe maxi mum number of concurrent call
Call Lines which means no | imited.
Sel ectmoBax The tdefnagulits sieNoneo.
T Non®isable Fax.

T Fax DeRextsignal from the user/trunlik
Fax Mode the received Fax will be sent to
extension. I f no Email eadidreess tihend
to the defaul't Emai | address coWéh
GUACal | F Adtawxr efs 3 8
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Tabb@ | AX Peer Trunk Configuration Parameters
Basic Settings

Configure a uniqgue sl abreuln kt owhiedie nltiisfty
i nboundctrcul es

Provider N a

Host Name Configure the I P address or URL for t
| f enabl ed, the towaekr iCdde nwildy eanottenl
Keep Trunk . .
extensi obn choansf iQur ed. The default set
Di sable Thi I f selected, the trunk wil!/l be di sabl
Configure the Caller I D. This is the
makiomwgt bound call s. For some spsriobvlied etr

CallerlI D with this option and this op

| mport anWheNmtmaki ng outgoing calls, t
be used to determi be wkeitche€CallkeskeDdw

Call er | D

CID from adalMeae|wndrd gEmabIAdddr) nk User na
Keep TrurmkhablAPADPDA Ext ensi on Cal Ae€lrmrlul
Username/ BallpeMr DDiks £bADBId9 b a | Out boun

Configure the name of tvwhhee nc atl hlee r e xttoe
Call erl D Name configured.

Call erl D Na

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCMA, GSM:;G. RBRB?2 GGlZe,2, G. 729BC,G. AR
H. 264, H.266 5H.a&2r6d pV P 8

EnabHeartbei¢l f enabl e@20inhd UGMul arly send SIP O

Detection if the device is still online. The de
When " EMaedrdtebeat " Deptecomoh¥e ss"e,t cdonf i
Heartbeafgque (in seconds) of thee SslePntOPtTol QNS ndeesvsi ac
is stildl online. The default setting

Maxi mum Num The maxi mum number of concurdehautaltE
Cal | Lines whi ch means no | imited.
Select Fakemdedéault setting is ANoned
T Non®i sable Fax.

1T Fax DeRextsignal from the user/trunlk
Fax Mode the received Fax will be sgntredof
extension. I f no Emai l address can
to the default Emai |i na dida xe s s e tctoiWe d
GUACal | F Adtawxr efs 3 8
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Trunk Groups
Users can create Vol P Td um&s iAry ugppplty trleegissamea set t i ngs
the same SIP server This can dr adetdi ¢ @l lmangeuae ctohien t &
server and i mprove the overall c¢cleanliness of the web |
VolP Trunks
Provider Name % Terminal Type % Type * Hostname/IP + Username Options
GS_Hotline sip register 21.25.14.36 Gs B & o
Total: 1 1 Goto
Trunk Group
Name % Terminal Type + Hostname/IP + Username Options
No Data
Fi gwWr7fe Trunk Group
Once creating the new trunk group and configuring the
configured SI P s “rbwert olny amrde scsoinfg guri ng the user name,
fields
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Create New Trunk Group

Type: Register SIP Trunk v
# Provider Name:
* Host Name:

Keep Original CID:

Keep Trunk CID:

MAT:

Disable This Trunk:

TEL URI: Disabled v
Meed Registration:
Allow outgoing calls if

registration fails:

CallerlD Name:

Username:

AuthTrunk:

Auto Record:

Direct Callback:

Fi gwr8e Trunk Group Configuration

Direct Outward Dialing (DOD)

The WBQCMPr oviDieswct OQut ward Dialing (DOD) which is a ser

exchange carrier) that all ows sswhns droi lteom: ewitt Hion oaltcsa )
Example of how DOD is used:

Company ABC has a SIP trunk. This SIP trunk has 4 DI Ds
routed to an auto attendant . The otbewmstehseefntlMderts ma
when a user makes amaloluéemolubdshktawd umpmeas the main offic
as the CEO would Ilike their calls to come from their d

for CED&s extension.

Steps to configur &2DOD on the UCM

1. To set ugpo DIOdB6 @™ b @BEBKt ensi oAVIAIrRRnkpaigles
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[ooo}
2. Cli"?_(to access the DOD options for the selected SIP T

3. Click "Create a new DOD" to begin your DOD setup

4, For " DOD &mmberbdbne of the numbers (DI Ds) xfarnopm ey ocaubro vS
Company ABC received 4 DI Ds from their provider. ABC

5. Set the DODIhamextamndi on number need|l @ on tbreb earp peelnideekd
Extensiono.

6. Sel ect an extensilabler &mtemsi bAed | i st. Users have t
extension. I'n this case, Company ABC would select th
on tBhieutton to move tthhee e'xStee nescitoend( sE)x tteonsi ons" | i st .

*DCD Number: 001122334455
DOD Mame: Grandstream_supp

Add Extension:

15 items Available 0 item Selected
1000

1001 "John Snow"

1002 "Jack Doe"

1003 "Marc Hugzman®

1004 "Pister Rozfield e

e ncel m

Fi gw®r9e DOD extension selection

7. Click "Save" at the bottom.

Once completed, theEDsd@r p@bDlel that ushotws thé atstse ce xatt ends |
a particular DOD.

DoD

+ Create a new DOD

DOD Extensions Options

1234588789 1000 M ﬁ

Fi guro®® Edit DOD

Page | 186
UCM6200 Series

e Versioa. 290.



GRANDSTREAM

CONNECTING e WORLD

3, 1413) /

The ULCMsOpports SLA that allows mappliingetheokeyt avi dihf fLd
lines. When there is an iamde¢emitrog rd algl, drmde tLED pmor e es tk
call can be picked up by pressing this key. This all oy
function 6R200DhiBLeEBCMUPS used to monitorogexttreurnnka | &t 0thhee iU
Users could configure the phone with BLF mode on the MI
key pick up call from tR®&®0anal og trunk on the UCM

Create/Edit SLA Station

SLA Station can Wed ®@&dkftiequsri eoedydad udtkati on.

SLA Station

Station Mame % Station % Associated SLA Trunks Options

FXO1 1000 Telcol (A

Fi guwrOelSLA Station

i Clicto af8dA Station.

1 CIicE'Gm edit the SLA Station. The following table s

T Clic am del ete the SLA Station.

Tabb® SLA SQoantfiiognur ati on Par ameters

Station Name Configure a nantlLA oStiadtenotni.f y t he
Station Specify a SIP extension as a station
Avail abl e SL Existing Anal o4 Modeakesnavhltded Swi | | be
Select athgwBAkffeom the Avall@bilel 5 #&
to arrangd ft hdhearedamreninal s elpé et ec

calls on those tr unrkess saitn gt hteh es aLnheN Et i
pick up the cal/l on the first trunk

SLA Station Options

Configure the time (in seconds) to r
unanswer ed. No timeout i®ereetwiby def

Sel ected SLA

Ri nTgi meout
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Configure the time (in seconds) 1 oa
first coming in on the shared |ine.
be no del ay.

This opti ormr odmpfeitreensc et e t he hol d act
set to fiopenod, any station could ho
session; if set to pprliavcaettse aichaldoIn | gro tl

resutndes essi on. TBld tdefgaulst fopeno.

1. On t he62Q@Wd Weobh GBEBKktensi oAATaluadg TPpragreks Create anal og
the existing analog trunk. Make sure ASLA Modeodo is en
trunk owilly &dwail able for theWShAGEXKaeNeN9ASITAaRKAL iumn
page.

Edit Analog Trunk: Telco1

FXQ Port:
# Trunk Name:

Barge Allowed:

SLA Maode:

Hold Access: Open a

Fi gur02 Enabl e SLA Mode for Analog Trunk

2. Click on ASaveo. Tehd iasneldogvittrhunk uwikl Imobde A SLAO.
Analog Trunks
Analog Trunks Call Progress Tone File List
Trunks Disable # Trunk Mode Analog Ports Options
Telco no la 1 (4|

3. On

stations

to be

t h e6 2U000Mg We b
sect[Coemat e3IEA | Stlaftdront he
to
2ss wéitdt BEAotlOuUuNK

Fi guro8 Anal ogvi TrhurSk A Mode Enabl ed

c A d @bkl eoans en
can

BEKtensi oASITIAStUAkp e, refer

cond mgtuerag .i ods @ras create

moni Tbhe fbkelawahggfigunk. shows comof isguartea d

P S
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Station Name # Station % Associated SLA Trunks # Options

SLAT 1005 Telco & T

Fi gurost SLA ExE@8mAIl ®tnat i

4, On tSHe¢hohe confogueegi §26exteiMi on 1002. Configure the
the value must be set to fAextension_trunknameodo, whic

5. On the SIP phone 2, co®hlixdemsitom déedést o nMEKI as BLF

val ue must then siedn ttor irrkknameodo, which is 1005 _ fxol in
Mode Account Description Value
MPK 1 Busy Lamp Field (BLF) ¥ | Account 2 |¥| 1005_fxol 1005_fxol

Fi guros SLA ExBBKI €@onfiguration

Now the SLA statiTohre ifsolrleoamdyn gt of unsceb.yohési sanobhéigaoahaeve

T Making an out botuhned sctaaltli ofnr/foenxt ensi on, wusing LI NE key
When exhteenissimni dler esgdxitreg tfhoer Itihnies keexyt ensi omo wk. tThee mp
di al the stationbs exten®Da@nonufplbengithor 1d0&mminé jeladina

di al Tthemeutstee s coul d di al external number for the out
T Making an outbound call from the station/extension, L
Wh en etxhtee nissinoni dlper estsxaitreg amie rdPKoul d di al external nt

T Answerahlp asing LI NE key
Wh e n stthaetiiséo mgprnegs,si ng ktelye bBhBBEer the incoming cal/l

1T Bargdimgactive call using BLF key
When theacetdaslklanbet ween an SLA mumheéronusainmdg atnh e x$ leA ntar
stations monitoring the same trRIWnKk Icbwi Blarj gpd nAltlhcewecdd

for the analog trunk

f HolWnHouwsli BgKkey
I f the lextperengdpwts| gn hol d thiyonam 8 lnAtrits@ria moni t ors t he

t r ucnokuU dHotlhde cal | b yB Lpke &fs sii Hhogl o hlec cfecem@n i sheeanaloog tr
the SLA. station
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#1 ., 21 54 %3
Outbound Routes
I'n ©ohéofwing sections, wanaipar ametcairss ushed sttepsonfigur
rules i200UCMBese rules are the regulating points for
through all types ofDitgriumks: SI P, Analog and

#1 1 AEECODEAICOT A 21 OOAO

I'n thé20)JCMn outgoing calling rule pairs an extension g
all ows different patterns to be di adliegd tt hdriocau gsh wdhir{iofuegrhe
"Long di sdiagicte "dil®dloswc ot 08HgR 8Br unk) . Users can aldso se
when the primary trunk fails.

Go Web GEKktensi oAOUrhbhoknd tRoudaeked and edit outbound rul e

T Cli ct o add a unnedw roouuttbeo.

i CIickE'otno edit the outbound route.

T Click otho del ete the outbound route.

On the62)XQCOMt he outbound route priority is based 6R200Best
has outbound route A with pattern 1xxx and outbound ro

for outbound call, outbound route B will always be usec
pattern 1xxx. Gnlnyulwhiepnl et hoeurteb oaurnd r out es .with the same

Tabb® OutbouedC®&®&popuiguration Parameters

. Configure the name of the calling rul
Calling Rul . .
di gits-are and owed.
T Al patterns are prefixed with the
T Speci al characters:

X2 Any Di-@it from O
ZZAny Dig#idt. from 1
N: Any Di-§it from 2

Wil dcar d. Match one or more cha
Pattern .
e Wil dcar d. Match zero or more c¢h
Exampll2395Any digit from 1 to 9.
Not es:
A Multiple patterns can be used.i Eal

A Users caomments to a di/l amitaheby
after each comment respectively.
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Exampl e:
_X.
_NNXXNXXXX-Hi gft10ong di stance */
_818X. [/ * Any number with | eading

After creathognd heoutclRoossere emabl e

Di sable Thi route is disabled, it owi || not take

remain in UCM. Users can enable it ag
Password Configure the pasaswortdi Sor ull eatwhetma dne
Cal | Durati Enable to configure the maxi mum dur at

Maxi mum Cal Configure the maxi mum duration oftimnlge
Dur ati on whi médans no | i mit

Configure the warning time for t he «
War ni inge T seconds, the warning tone wil/l be pl ¢
end the call

Configure t heatwairmtienrgv alepf birstbet caulh

Warni ng Rep . .
to sxconds, the warning tone wil/| be

Il nterval .
warning.

Select privilege | evel for the outbou
T I ntermMmal 1 owest | evelcarqwuse etdhi Al du
f Locadllseers with Local, Nat icoamasle, tdri sl
T Nati olhsaelr:s wi th Nationalcamsel hhésnat
T Internafthenmilghest | evedr s ewiutiltr eidnt

Privilege L .
can tlsies rul e.

T Disaflhe: default setfisegliesteDi sabl g
caller 1 D wildl be all owed to use th

Pl ease be aware of the poteéntritaelr naed!

means al l useost banndseultbdi so di al ou
When enabl ed, users could specify ext
"Privilege Level" it astopmhatEnhbéy dn

I D" .

Thel bwing two methods can be used at
Enable Filt exmneions as the source caller | D.
Source Cal l

1. Sel ect avail abl e ext enstihoen sl/Tebkxttse naslil
to specify erxktietnrsaroy ssiarvaalid abl e i n
2 Custom Dynami deRone the pattern for

all ows users to define extension r a
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T Al patterns are prefixed with
f Special characters:

X Any Di-§git from O

Z. Any Di§it from 1

N: Any Di28§it from

"": Wildcard. Match one or mor
" Wil dcard. Match zero or mo|
Exampl2385Any digit from 1 to !
Not Mul ti pedrenspactan be used. Patter
comma.f Exampl g: _  NNXXNXXX18X.
Send This Call Through Trunk
Use Trunk Select the trunk for this outbound ru

Al l ows the wuser to specify ®hei pped e
beginning of the dialed string MIreufnokr.e

Strip Exampl e:
The users wil|l di all o9dgast aenteé sf.i rk¥d wedy
not be sent out via analog |ines and
stripped before the call is placed.
Specify the edpiegnidtesd thoe fboer eprt he cal | i
Prepend . . . ; i
di gi t sprwéagddnded after the dialing num
Use Failover Trunk
Fail over trunks can be used to make
rout e, whent thek pir$ mauyy or down. | f
and "Emnitobunk" is defined, the calls

may haeeomdary trunk to go through.
Failover Tr UCM62XX support up to 10 failover tru

Exampl e:

The usery stmpumlknairs a Vol P trunk and t
when the VolP trunk is not avail abl e
failover trunk of the VolP trunk.
Al l ows the wuser to specify the nummhke

beginning of the dialplda cidar itwhge bseefl cerce

Strip Exampl e:
The users wildl di all o9dgast aehéeé sf.i rkdd wealy
not be sent out via analog | ineshamntc
stripped before the call is placed.
Specief yditghit s to be prepended before
Prepend . ) i .
di gits wil!/ be prepended after the di
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Ti me Conditi on

Users could icdiay omi me, hoffice time o
out bound route to be used.

Ti me Condi t

/| GOAT 61T A "1 AKE]I EOO
The UZDM6 al sews tto configure blsackfFishefdirabunhboondcdbeou:

numbser pattteher outbodolndotablk wll owed. The owtelbdoundebl| 8¢
Web @GBHKtensi oAOdUrtmdk RoutCust bound Bl acklist.

Users can consfi gpadoge rserhlkeecrt country c oRllee & et drthatb B anc it hies t
setgsamptloy all outbound routes.

Outbound Blacklist Cancel
The blacklist (based on CalleelD) is used for all cutbound routes.
Country Codes:
= North America = Maorth America
[* South America | United States 1201 1202 1203 1205
™ Europe | Canada 1204 1226 1236 1249
[3 Asia and the Middle East =1 Anguilla 1264
T Africa [ Antigua and Barbuda 1268
™ QOceania [ Bahamas 1242
I Barbados 1246
Blacklist Manage
Blacklist File: M Choose File to Upload
+ Add Blacklist Rule: e
Blacklist list
Continent Country Blacklist Rule Options
Fi guross Country Codes
Note Users can export outbound route blacklists and de
i mport blacklists for outbound routes.
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Blacklist Manage
Blacklist File: l B8 Choose File to Upload ]
* Add Blacklist Rule: l ] o
Blacklist list
i Delete All il [3 Export

Fi guroer Bl ackl i storftmport/ Exp
0). 01 6PO

The UCM6200 supports pin group. Once this feature is c
out bound routes. When placing a call on pinpptotéetgdo:
pin number, nhihe feandr ehEcxathen sviedABIUTr o knd ARPoIUN eGsr oups.

Tabb® Outbound Routes/PIN Group
Name Specify the name of the group
Record I n CD Specify whether ecoored aibh eCRIR sabl e r

PI' N Number Speci fcydtehe hat will asked once diali

PI' N Name Specify the name of the PIN

Once usermkhenfollowing figure shows to configure
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Create New PIN Group Save
* Name: ‘ GSEMEA
Record in CDR:
Members
* PIN Number: ‘ 2025 ‘
* PIN Name: Emily{ l
PIN Number: 2020 PIN Name: John Ll/ ﬁ

Fi guro8 Create Nepv PI N Grou

The foll owi rsch oswesr eaenn seltkaatmpl e of created PIN Groups and
PIN Groups
Mame ¥ Record in CDR = Options
- GSEMEA yes r_lf ﬁ
PIM Number PIN Mame
2020 John
2025 Emily
3000 Jane

Fi guro® PMeNmber s
Not e:

I f PI'N group is enabled on outbound route |l evel, passw
widd di sabl ed.
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Edit Qutbound Rule: National

‘ Maticnal

* Calling Rule Name: ‘ * Pattern: | N ‘
Disable This Route: |j PIN Groups: | GSEMEA ¥
Password: ‘ ‘ Privilege Level: | Dizable v
Fi gurl® Out bound PI N
| Pl §iroup CDR is enabled, the call with PIN group inforn
Code field.
CDR
I Delete All o Download All Records o, Download Search Result (s} & Automatic Download Settings
Status . ) Talk Time  Account Code
i Call from % Callto % Action Type % Start Time % 5 H
. \2 1002 7946541 H'r.unk: BranchQ DIAL 2017-05-05 04:5 0:00:08 Emily/GSEMEA
ffice] @51
. “ 1002 7654654 [Trunk: BranchO DIAL 2017-05-05 04:5 0:00:06 Jane/GSEMEA
ffice] 912
. t' 1002 7504654 ﬂ'r.unk: BranchQ DIAL 2017-05-05 04:5 0:00:06 John/GSEMEA
ffice] 8:38
Fi gurld CDR Record
-l mportingupPd Nf rGofoi CSY:
User can also import PIN Groups by uploading CSV files
1. Navi gaExt enosi oAOUrhaeaknd ARPJUN eGrangds click on the @AC)
uploado button.
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PIN Groups
Name % Record in CDR. % Options
- GSEMEA yes Z ﬁ
PIN Number PIN Mame
2020 John
2025 Ernily
3009 Jane
Figurlg | mpgr ArNbdbups from CSV files
2. Select the CSV file to upload. ncorrect file for ma
error messages such as the one below
° The format or coding of CSV files is incorrect.
Choose file to upload: B Choose file to upload
Fi gWwrl8 I ncorrect CSV File
3. To ensure ampapkeaséufoilow the format in the sampl
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